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SUMMARY

1. Abstract
The report ‘Investing in the Future’ was published by the Center for Defending the
Freedom of Journalists in Jordan to investigate the training needs of media in the
Arab world. It provides an analysis of the issues faced by media professionals in
six Arab countries including Bahrain, Yemen, Lebanon, Jordan, Egypt and
Morocco. The selected countries represent different Arab regions and were selected
for their role as emerging democracies in the Arab world.
The analysis of the training needs is based on a survey, which consisted of in-depth
interviews with media professionals and other key informants in the six countries,
as well as a questionnaire distributed among scores of media professionals. The
survey was carried out by partner institutions in the six countries.
The report attempts to present a general description of the media in the six selected
countries in terms of political, cultural and social context, and to describe to what
extent the media enjoy freedom and independence. A more detailed analysis of
press laws, education facilities and training needs is conducted on the basis of the
survey and the in-depth interviews.
The researchers conclude that the professional qualifications of Arab media
professionals should be improved, as well as their legal awareness. They propose a
plan to train media professionals, to be carried out over a period of five years. The
plan aims at building a community of highly qualified media professionals who can
in turn train their colleagues, fight for press freedom and bring about change in
their society. The plan is designed for the six targeted countries, but could be
implemented in other countries facing similar difficulties as well.
The research team consisted of senior lawyer Negad El Borai, Chairperson of the
Group for Democratic Development, and the researchers Sameh Fawzi, Mohamed
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Hussein Al Sayed, Marwa Salah and Dr. Ali El Sawy, Professor of Political
Science at Cairo University. They were assisted by Usama Saraya, Editor-in-Chief
of Egypt’s leading newspaper Al-Ahram; Dr. Hassan Hamdi, Dean of the Faculty
of Information at 6th October University; Dr. Huwaida Mustafa, Professor of
Information at Cairo University; and Nedal Mansour, Director of CDFJ Jordan.
2. State of the Arab media
In order to explain the state of Arab media, the researchers first describe the
political, social, economic and cultural environment of the six countries under
investigation. It is argued that generally, Arab states have started to intervene
widely in the economy and in society in the 1960s and 1970s. The states became
responsible for cultural production as well, thus controlling social consciousness.
The era witnessed extreme limitation or outright abolition of the activities of
political parties, professional syndicates and other civil organizations,
nationalization of the media and oppression of the freedom of expression. Power
remained firmly in the hands of ruling families, or, in the case of Lebanon, the
ruling religious sects. These developments are then described in more detail for
each of the six countries.
3. The Survey
In order to investigate the training needs of Arab media, the research team
developed a questionnaire for media professionals, as well as guidelines for indepth interviews with key figures. The questionnaire included 35 questions on
professional and legal education, knowledge of foreign languages, press freedom,
and preferred training topics and methods.
To conduct the survey, the research team cooperated with partner organizations in
the respective countries, including the Al Bahrain Center for Human Rights Studies
in Bahrain; the Information Center for Human Rights in Yemen; the Forum for
Development, Culture and Dialogue in Lebanon; the Center for Defending
Freedom of Journalists in Jordan and the United Group Attorneys-at-Law, Legal
and Economic Advisors in Egypt. In Morocco it was not possible to work with a
partner institution due to communication problems and time pressure. Instead, the
Jordanian researcher Bassam Bedarin went to Casablanca to conduct the survey.
In total, 504 media professionals completed the questionnaire and in-depth
interviews were conducted with six to ten people in each country. Of the
respondents of the questionnaire, 32% were women. The number of respondents
per country was proportionate to the size of the respective media communities.
4. Survey results
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The answers to the questionnaire and the in-depth interviews generally show a lack
of legal awareness among journalists, and a need for advanced professional
training. The Arab countries cope with lack of press freedom, lack of journalistic
professionalism, and lack of adequate training facilities.
4.1 The media landscape
In Lebanon, the media landscape is characterized by lack of professional
institutions, absence of innovation, absence of accountability by journalists, lack of
specialization and depth, and abuse of the media by politicians. Education of media
professionals is not directed at actually practicing the profession. A positive feature is
that many journalists command a second language, which allows them to keep up with
international developments in their profession.
In Morocco, media production is not free. Moroccan journalists tend to employ an
outmoded and traditional narrative technique, but there are and there are no initiatives
to improve professional development of the press.
In Bahrain, the government controls broadcasting and imposes strict censorship on
privately owned printed media. However, some independent newspapers have been
established recently, and a group of independent journalists are trying to set up a
unified press entity. In addition, the Bahraini University has hired external academics
and altered the curriculum of media studies to comply with international standards.
Still, these reforms have not resulted in real changes in professionalism.
Egyptian legislation contains many obstacles to the freedom of expression and access
to information. In addition, lack of financial means hinders effective performance of
journalists. Educational facilities are falling behind in terms of the skills and
qualifications demanded by today’s market. An increasing number of media
departments cannot connect with the media because of limited employment
opportunities.
In Jordan, despite the establishment of an independent Board of Directors to regulate
radio and television broadcasting, the government still controls broadcasting media. A
Press Syndicate was established in 1953, but its effect on the media is very limited.
Many journalists are not members. Weekly journals have enjoyed relative freedom in
discussing democracy from 1989 until 1998, but in 1997 the government enacted a
temporary printing code that led to the closure of thirteen weekly newspapers. Extreme
penalties for journalists were also imposed. There is an urgent need for practical
training, training in ethics, and help with absorbing technological developments.
The Yemeni press suffers from a lack of clarity in the statutes that govern its role in
society. It enjoys a limited degree of freedom, best illustrated by the establishment of a
new Ministry of Human Rights. However, journalists criticize the publications law
issued in 1990, most of all because of its banning many publications and its penal
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provisions. In fact, many observers think that media freedom in Yemen is in retreat.
Yemen still depends on foreign media experts as teachers. Students tend not to choose
media studies because of the field’s limited employment opportunities. In addition,
education does prepare for the demands of the media job market.
4.2 Press rights and legal awareness
Lebanese law demands obtaining advance permission to publish. Printed media in
Lebanon are subject to two kinds of censorship: one in advance of publication and one
following publication. The penal code prevents journalists from investigations to
uncover the truth. Graduates of press faculties and institutes are ignorant of the code of
conduct and of their rights and duties and journalists do not see the need for change. Only
the French organization Reporters without Borders provides legal support.
In Egypt, the Supreme Press Council, which is influenced by government, takes care of
all press affairs. The right to publish newspapers is limited to political parties and
members of the judiciary. However, over the past three years, the government did give
permission to establish independent newspapers. Human rights organizations play a big
role in defending the freedom of the press and monitoring rights violations. Some NGOs
occasionally offer short training courses on the legal protection of journalists. Egyptian
journalists have more access to legal support than their colleagues in other Arab
countries, but the support is not well organized.
In Morocco, democratic and legal movements as well as the Press Syndicate continue to
demand the review of all press legislation in conformity with constitutional commitments
related to human rights and international human rights conventions. This pressure led to
an amendment of the press law in 2002. Moroccan intellectuals accept a lack of
commitment to a central code of conduct among journalists in exchange for freedom of
publishing. Raising legal awareness is considered a problem because of the quality of
training available.
The press and prints law in Yemen is widely criticized because it hinders the existence of
multi-media and restricts freedom of expression. Journalists can lose their job for
breaching the code of conduct of their profession, but these crimes are not clearly
defined. To publish a newspaper, a large sum of capital has to be deposited, which
restricts the right to freedom of publication. Journalists can be forbidden to practice their
profession and printed material can be banned if they do not abide by the law. Journalists
are also subject to criminal and penal law provisions. In educational institutions, the law
is not taught in a critical way. There are occasional efforts by the press syndicate and
some human rights NGOs to raise legal awareness and to defend journalists. The
syndicate also provides journalists with lawyers to defend them.
In Jordan, experts believe that the main obstacle hindering press freedom is the referring
of journalists to the State Security Court. Other experts say the main obstacle is
6
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journalists who are not registered with the Press Syndicate publishing articles harming
the public interest. Since 2002, the Center for Defending the Freedom of Journalists has
conducted training for a group of lawyers. These lawyers have formed a group to provide
legal services for journalists. Local and international human rights organizations are
increasingly involved in protecting journalists. However, Jordanian journalists still need
additional protection.
Journalists in Bahrain lack legal awareness which could protect them from being
summoned by the public prosecution office. Furthermore, journalists' associations and
the press syndicate do not raise legal awareness. The University of Bahrain does teach
legal and ethical codes, but the program is not related to practical reality. There are no
organized efforts to defend journalists.
4.3 Training facilities and needs
The majority of journalists who participated in the survey state that they need training,
most of all to raise their professional skills. These include specialized and investigative
journalism, use of information technology, management and legal awareness. Journalists
also wish to improve their knowledge of foreign languages, especially English. The main
obstacles to further training are lack of resources and lack of qualified trainers.
Journalists generally prefer practical training methods such as discussions, rather
than lectures. They express a need for training manuals to facilitate further training,
but these would have to be subsidized since financial resources are scarce. They
also indicate that a financial incentive would encourage them to attend training
courses. Trainers should be highly qualified, able to convey their knowledge in an
accessible way, and have broad experience in the media.

5. Conclusions and recommendations
The conclusions and recommendations of the survey were discussed in an
international workshop which was held in Amman, Jordan in November 2005. The
workshop was attended by 46 international and Arab experts.
The main conclusions were the following:
¾ Arab media professionals in general, and in the targeted groups in
particular, live in an environment that is characterized by political
dictatorship, restrictions on freedom of expression and poor economic and
educational conditions. Moreover, extremist thinking and fear of
modernization is increasing.
¾ Media professionals lack journalistic and media skills. In addition, they do
not know English or foreign languages – except for those who are in
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¾
¾
¾

Lebanon - and are therefore unable to keep abreast of new developments
in their profession. Press syndicates and associations generally do not raise
the professional qualifications of their members or disseminate the ethics
of journalistic practice. Furthermore, prominent and large newspapers in
the six target countries, except for two newspapers in Lebanon and one in
Egypt, are not interested in training their journalists.
The media professionals suffer from a lack of legal networks to defend
them and to confront dictatorial regimes restricting freedom of expression.
In addition, there are no independent judicial systems in place, although
there are some independent judges.
Over the past few years, there has been an increased interest in raising the
professional qualifications of Arab journalists and media professionals.
However, such interest is not well organized. Benefits from previous
training courses in the target countries were only moderate to fair.
There is an urgent need to raise the professional qualifications of media
professionals on written and spoken English, use of computers and
internet, media management, and journalistic specializations.
There is lack of interest in obtaining legal awareness, but an urgent need
for training on international human rights, particularly the right to freedom
of expression.
There should be incentives in order to encourage journalist to attend and
actively participate in training.

The training plan
The research team’s basic recommendation is to improve the professional
qualifications of Arab media professionals, as well as their legal awareness. They
propose a training plan to be carried out over a period of five years. The plan aims
at building a media community for change, by providing advanced training for
media professionals in the six targeted countries. These professionals could in turn
train other colleagues and fight for press freedom. The training would include three
areas:
¾ Intellectual formation including critical thinking based on the principles of
freedom and democracy.
¾ Professional formation to acquire advanced skills and work more
efficiently.
¾ Legal formation on media legislation, freedom of expression and legal
protection.
The organizational structure of the project would include a consulting committee, a
steering committee, and partner organizations in the six targeted countries.
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The consulting committee would develop the project. The committee would consist
of an academic counselor, a representative from the Center for Defending the
Freedom of Journalists, a representative from each institute that participates in
funding the project, and a media expert from each targeted country.
The steering committee would manage the project on a daily basis and would be
responsible for providing evaluation reports. It would consist of the academic
counselor, a representative from the Center for Defending the Freedom of
Journalists, and a representative from each institute that participates in funding the
project.
During the first year of the project, the organizational structure would be
established. Next, 60 media professionals would be selected and trained by means
of four regional workshops. The training would include the development of
training courses on knowledge formation, developing professional skills,
promoting legal awareness and various training skills.
In the second year, training would be set up and conducted for 100-150 media
professionals in the targeted countries. The total number of trainers would be 8001200 media professionals. Three or four training courses are to be held in each
target country according to their needs.
In order to achieve that, training guidelines would first be developed by the
steering committee with the help of experts. Future trainers are to be trained on
how to use the guidelines. Trainees would be selected by means of a competition
for journalists showing their skills and motivation. The third and fourth year are
devoted to conducting the training courses.
In addition, foreign language courses would be organized over a period of one or
two years, depending on the needs. The third component of the plan is to organize
workshops allowing local media leaders and professional experts to exchange
experiences.
The fifth year would be devoted to measuring the results of the training. The main
goal is to form a small community of journalists who can change society.
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INTRODUCTION

INTRODUCTION

The following is an abridged English version of “Investing in the Future”, a
report recently published by the Center for Defending the Freedom of Journalists
(CDFJ) in Jordan. The report is intended to contribute to a long-term strategy to
provide professional training and legal protection for independent media. It will
assist those interested in enhancing the capabilities of the Arab media and
contributing to the sector’s overall development.
“Investing in the Future” provides an analysis of the issues faced by media
professionals in six Arab countries including Bahrain, Yemen, Lebanon, Jordan,
Egypt and Morocco. It attempts to offer solutions to these issues, bearing in mind
the potential obstacles for effective implementation. More specifically, it presents a
long-term plan to develop the media sector through comprehensive and sustainable
programs focused on a) professional development training. b) mechanisms for
legally protecting journalists and other media professionals. In our view, the media
development plan could be implemented in the countries studied in this report as
well as in other countries in the region facing similar difficulties.
The selected countries represent different Arab regions. Bahrain represents the
Gulf region, extending from Iraq in the north to the United Arab Emirates in the
south and including Kuwait, Qatar, Oman and Saudi Arabia. Yemen represents the
southeast of the extended Arab world, including Djibouti, Eritrea and Somalia.
Jordan and Lebanon represent the east of the region including Syria and Palestine.
Egypt represents the Nile valley region, including Sudan and Libya. Morocco
represents the western part of the region, including Algeria, Tunisia and
Mauritania.
The six countries were selected because of their role as emerging democracies
in the Arab world. While these countries are at varying levels of development, all
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six except Lebanon and Egypt(1) share the common thread of democratic practice
being a relatively new addition to the political culture. The emergence of these
democracies has actually made it possible to carry out this study, and provides
some limited guarantees to ensure the implementation of the long-term plan
developed in it, in terms of the existence of institutional structures and individuals
with the technical capacity to do it.
The study’s work team consisted of senior lawyer Negad El Borai, Chairperson
of the Group for Democratic Development (GDD), researchers Sameh Fawzi,
Mohamed Hussein Al Sayed, Marwa Salah and Dr. Ali El Sawy, Professor of
Political Science at Cairo University. Dr. El Sawy designed the data collection tool
and led a series of data analysis meetings. In addition to the research team, these
meetings were attended by journalist Usama Saraya, Editor-in-Chief of Egypt’s
leading newspaper Al-Ahram; Dr. Hassan Hamdi, Dean of the Faculty of
Information at 6th October University; Dr. Huwaida Mustafa, Professor of
Information at Cairo University; and the journalist Nedal Mansour, Director of
CDFJ Jordan. The process also enjoyed the participation of several concerned
journalists.
A number of local institutions in the six countries were selected as national
partners to carry out two key tasks. Firstly, to administer the completion of
questionnaires; and, Secondly, to present a report about the reality of access to
information in the country through in-depth interviews with key informants such as
political activists, parliamentarians, academics, legal professionals and media
experts. The reports offer an insightful representation of the hopes and suffering of
Arab media professionals.
The research team thus cooperated with the following institutions: the Al
Bahrain Center for Human Rights Studies in Bahrain; the Information Center for
Human Rights in Yemen; the Forum for Development, Culture and Dialogue in
Lebanon; the Center for Defending Freedom of Journalists in Jordan and the
United Group Attorneys-at-Law, Legal and Economic Advisors in Egypt. In
Morocco, however, it was not possible to work with a partner institution due to
communication problems and time pressure. Instead, the Jordanian researcher
Bassam Bedarin went to Casablanca to conduct the in-depth interviews and collect
completed questionnaires with the help of local journalists.
This report attempts to present a general description of the media in the six
selected countries in terms of political, cultural and social context, and to describe
to what extent the media enjoy freedom and independence. A more detailed
1- Although the democratic transformation started in 1975 in Egypt, it suffers from stagnation. In
spite of the late beginning of democratic transformation in Morocco, it has achieved progress.
Democracy in Lebanon has not enjoyed natural development. The Lebanese civil war in the seventies,
the Israeli occupation of south of Lebanon and then occupation of Shaba' farms and Syrian
intervention until 2005 disabled democratic development in Lebanon.
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analysis is conducted on the basis of the survey and the in-depth interviews.
Finally, the report outlines a training plan to enhance the professional capabilities
of journalists and increase their legal awareness.
The original Arabic version of the study consisted of more than 300 pages. This
abridged version is divided into four chapters:
•

Chapter One: Access to Information and the Media Professional:
Challenges and Impacts

•

Chapter Two: Research Method

•

Chapter Three: Academia and Media Studies: Problems and Perspectives

•

Chapter Four: Developing a Strategy to Train Media Professionals

We hope that this summary presents a comprehensive picture of this unique
study, and that the English translation is instrumental in delivering our ideas to the
readers.
Negad El Borai
Research leader
Cairo, Friday, 23 September 2005
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CHAPTER ONE

CHAPTER ONE

Access to
Information
and the Media
Professional:
Challenges
and Impacts

As the aim of the study is to draw up a strategy to train Arab journalists in the
six targeted Arab countries, we have chosen to dedicate the first chapter to the
political, economic and cultural environment of the Arab media in general as well
as in the six selected countries. Drawing up a strategy to train journalists cannot be
separated from the political and economic situation Arab journalists are in. Political
complications and attendant restrictions on the freedom of expression may call for
increasing journalists’ awareness of the legal and regulatory framework under
which they operate and training them in the area of legal rights. Indeed, it may
necessitate the creation of a generation of journalists dedicated to the defense of
journalists.
1.1 Political Circumstances Affecting the Media: A General Overview
Arab society represents diversity at all levels. There is religious, tribal,
sectarian and racial diversity. There is also diversity in terms of political
organization, ranging from republics and monarchies to principalities. Even
economic systems are diverse and include a complex array of familial, feudal,
capitalist and socialist systems that are more often than not difficult to categorize.
The era of the 1960s and 1970s was a critical stage in the development and
crystallization of authoritative institutions of the state in all Arab countries.
Through various legislative frameworks, laws and procedures the state was able to
expand and to intervene widely in the economy and in society. As a result, the state
emerged as the main source of employment and economic allocation for the vast
majority of citizens. In addition, the state became responsible for cultural
production within society, thus enabling it to control the formation of social
consciousness. This regression in democratic practice was nevertheless
accompanied by an improved standard of living, infrastructure development, the
improvement of education and healthcare and the introduction of industrial
projects.
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A common state tactic has been to circumvent or disable constitutional
guarantees and to rule under exceptional laws or decisions by the executive
authority, often in the absence of parliament. In some countries, a state of
emergency has been in effect for more than 25 years. The era witnessed extreme
limitation or outright abolition of the activities of political parties, professional
syndicates and associations, nationalization of media tools and oppression of
freedom of expression. In this context, the state does not trust the society and
society does not trust the state. Even in cases where the state recognizes the
importance of civil society institutions, it implements laws and administrative
restrictions to closely monitor the movements of such institutions and to limit their
activities.
Within this general framework, the crisis of the 1970s was a turning point in
the history of Arab political systems. Faced with economic stagnation, failure of
development plans, lack of effective institutions, administrative corruption and a
general societal crisis, Arab regimes were forced to undertake steps toward
economic reforms that could bring them in line with prevailing global neo-liberal
policies. Despite the economic liberalization, however, the space for political
liberalization remained limited, marginal and ambiguous. It included restricted
plural partisanship (Egypt in 1976, Tunisia in 1989 and Jordan in 1992) and
allowing limited freedom of expression and some forms of civil society
organizations.
Still, it is noticeable that democratic governance acquired symbolic value as a
standard for measuring processes and institutions. Revising and restructuring Arab
governing systems in order to achieve sustainable human development has become
a basic necessity as a result of various elements:
•

First, Arab citizens are expressing new demands on their governments as a
result of increased levels of awareness about democratic norms, which is in
itself an outcome of increased levels of education and access to
information.

•

Second, the expansion of economic opportunity from the private sector and
decreasing ability for the state to act as primary economic driver has
ironically presented a new challenge to regimes accustomed to managing
constituent demands through indirect control of income and employment
opportunities.

•

Third, changes of the relationship between states, markets and civil
societies caused by globalization and rapid technological developments
have created a challenge to state hegemony.

•

Fourth, the global information revolution led by the Internet and satellite
television puts growing pressure on regimes to be transparent.
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It would seem that economic and social development in the Arab world has
outstripped political development. According to recent Human Development
Reports, many countries in the region have moved forward by 16 to 29 points
(these include Sudan, Saudi Arabia, Tunisia and Egypt). According to the 2004
report, the average life expectancy at birth for citizens of the region increased by
11 years between 1975 and 2002. While the per capita income in the Middle East
and North of Africa decreased in 1995, when measured in dollars, due to rapid
population growth and a relative decrease in oil revenues, the performance of nonoil Arab states showed substantial improvement over the last 25 years. For
example, Egypt doubled its individual income to a purchasing power of US$3,810
per person in 2002.
1.2 Political Circumstances Affecting the Media: The six countries
Three of our countries under investigation - Bahrain, Morocco and Jordan – are
monarchies. The only rotation of power that occurs is that between the members of
the ruling family. Egypt, Lebanon and Yemen, though ostensibly republican
systems, lack the power rotation that one would associate with consolidated
democracy. In Lebanon, the circulation of power takes place only in the post of the
President among the Christian sect. Though neither Egypt nor Yemen are
monarchies, their leaders have remained in power for decades. President Mohamed
Hosni Mubarak has ruled Egypt since 1981, while Yemen’s President Ali Abdallah
Salih came to power in North Yemen in 1978 and continued to hold the post of
President following the unification of the north and south in 1990. It is worth
noting that in both countries, the possibility of the sons of the ruling presidents
inheriting their fathers’ position has become an issue. The names of Gamal
Mohamed Hosni Mubarak and Ahmed Ali Abdallah Salih have been presented as
potential successors in Egypt and Yemen, similar to what happened in Syria. The
succession of President Hafez Assad by his son Bashar El Assad marked a new
direction in Arab political thought. This phenomenon has impacted on political and
public life to a large extent as it creates a new form of political obstruction and
further erosion of any opportunity for change.
1.2.1 Hashemite Kingdom of Jordan
The Hashemite Kingdom of Jordan is a constitutional monarchy. According to
Article 22 of the Jordanian constitution, the People’s Assembly and the King are
entrusted with legislative authority. The People’s Assembly comprise the House of
Lords and the Parliament.
On February 7th 1999, King Abdullah II came to power, succeeding his father
King El Hussein bin Talal. The King is the head of state, and enjoys full indemnity
against any and all liability. In addition to this broad authority, the King also
creates and approves laws. He has the power to declare war and peace, to ratify
agreements and to order elections. He invites the People’s Assembly to convene,
and opens and terminates parliamentary sessions. He appoints the head and
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members of the House of Lords, the Prime Minister and ratifies sentences of
execution. He is also the commander of the army. The King has broad legislative
power, including the dissolution of parliament and the postponement of elections.
The 1992 law governing political parties, which replaced one of 1955,
regulates Jordan’s 20 political parties. The Ministry of Interior grants licenses to
political parties. The parties are obliged to work through legitimate and peaceful
mechanisms, to respect the rule of law and the principle of political pluralism, and
safeguard national unity. They should reject all forms of violence and
discrimination and avoid using the state for partisan purposes. The law states that
any licensed political party should have no less than 50 members, its leadership
should be declared and its resources should be known. The law protects
correspondence and communications of political parties from police search without
judicial permission. The law allows parties to issue publications according to the
stipulations of the law governing journalism and publications.
Jordanians have the right to form and join civil associations. According to the
law of associations and institutions established in 1996, using associations to
further the interest of any political organization is prohibited. The Jordanian Union
of Chambers of Commerce, the Amman Chamber of Commerce, the General
Union of Jordanian Professional Syndicates and the Syndicate of Jordanian
Engineers are some of the country’s key organizations.
The use of strikes as an industrial action tool is heavily restricted. While all
private sector and some public sector employees enjoy the right to form trade
unions, there are several obstacles to this freedom. A prospective trade union must
obtain the approval of the Ministry of Labor in order to be officially registered.
Registration is limited to 17 professions, sectors and professional syndicates,
making a variety of trade unions impossible. The law does not cover government
officials, domestic workers and agricultural workers. Foreigners who work in
Jordan are not allowed to join trade unions, nor are they allowed to engage in
collective negotiations or strikes.
Strikes are prohibited during mediation and arbitration, and employers are
prohibited from dismissing workers during labor disputes. However, in practice,
syndicates do not always seek the approval of the Ministry of Labor. In 2003
several strikes and other campaigns were organized in response to unpaid wages
and the consequences of privatization. There were more than ten strikes in the
textile sector alone, while several incidences took place in the construction sector.
Generally speaking, these disputes were resolved with a fair and quick settlement
between management and labor forces.
1.2.2 Kingdom of Bahrain
The Kingdom of Bahrain is a group of islands with a total population of
700,000, 63% of whom are citizens. After the death of Prince Sheikh Issa ben
Salman Al Khaliefa in 1999, his son Skeikh Hamad came to power. Under Skeikh
18
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Hamad, the country has seen the release of political prisoners, the return of exiles
and the freedom to form associations. In addition, security courts have been
abolished and restrictions on the freedom of expression have been minimized. In
late 2000, the Prince declared a national pact, calling for the country’s
transformation into a constitutional monarchy with an elected parliament, an
independent judiciary, and secured political rights for women. The pact was
approved by a public referendum in February 2001. To activate the pact,
constitutional changes were declared and the King issued decrees outlining the
process of political reform. The constitutional change granted an appointed Shoura
council legislative power like that of the People’s Assembly. As a result, the King
controls the elected People Assembly. On the 14th of February, Bahrain became a
kingdom with a constitution re-constituting the legislative authority.
In spite of the existence of an elected council that has power to observe and
participate in the legislative process, this council is ineffective because of the
limited power granted to it under the constitution. A certain degree of this
ineffectiveness must be attributed to the lack of political experience of council
members. This is an indirect result of the choice of the country’s most experienced
political forces not to participate in the elections. While some members have been
successful in raising important issues in the council and in the press, the council as
a whole has been unable to effect real change in the areas of rights and freedoms.
This situation is exacerbated by the lack of fundamental laws for the protection of
basic rights. The council also has not been able to substantively influence decisions
concerning economic rights, living conditions, or financial and administrative
corruption. Instead, both councils have tended to support the executive authority in
restricting freedom and criminalizing non-governmental organizations.
Generally, the judiciary does enjoy independence. There are independent
judges, but the judiciary is subject to the control and supervision of the executive
authority. It has become an effective tool used by the executive authority to subject
non-governmental forces and to punish opposition members. With the present laws
restricting freedom, the judiciary is unable to play its role in the protection of rights
and freedoms.
The executive authority does not support or cooperate with human rights
organizations except in informal and informational issues. The executive authority
put indirect pressure on these organizations and succeeded in subjecting one of the
main ones to its power. It put substantial pressure on another association and closed
it because of public discussion of the prerogatives of the ruling family. The power
of the government over the judiciary and the People’s Assembly restricts the
cooperation of those institutions with non-governmental organizations.
Bahrain moves slowly towards the democratization process. In July 2002, King
Hamad Ben Issa Al Khalifa declared July 24th a national Labor Day holiday. That
day was celebrated for the first time in 2003. In October 2002, Bahrain witnessed
the first parliamentarian elections in the country’s history.
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Laborers have the right to strike only after they obtain the agreement of three
quarters of the members of the general assembly of their syndicate through secret
voting. Both the employer and the Ministry of Labor must be notified two weeks in
advance. Organizing strikes is prohibited in sensitive sectors such as security, civil
defense, airports, and transportation. This restriction violates the definition of the
International Labor Organization (ILO).
1.2.3 Republic of Lebanon
In spite of Lebanon’s small geographic area, its population exceeds three
million. The country is considered a model of coexistence with 18 Islamic and
Christian sects. Each sect enjoys special rights, such as endowment management,
personal status legislations, and courts that apply these legislations. Lebanon
presents a model that should be followed in many Arab countries with various sects
and religions.
The Lebanese constitution or national reconciliation pact states that the
presidency of the republic should be restricted to Christian Maronites, and the
chairperson of the People’s Assembly must be a Shia’ Muslim. It further states that
the position of Prime Minister should be restricted to Sunni Muslims and that the
position of Assembly Vice-Chairperson be reserved for a member of the Orthodox
Christian community. This sharing is a result of national agreement that has
constitutional effectiveness and it constitutes the backbone of the political system.
The head of state is the President of the Republic. The President elects the
People’s Assembly and supervises the High Council of Defense. He is also the
General Commander of the Army, and is a non-voting member of cabinet of
ministers. He can also invite the cabinet to emergency meetings. He appoints the
Prime Minister after consultation with the Chairperson of the People’s Assembly.
The President sends draft laws that are prepared by the cabinet to the People’s
Assembly. He accredits diplomats and grants pardons by decree; however, amnesty
can only be given by the People’s Assembly. The President approves laws within
one month of having the law sent to him by the government. He can issue decrees
and request their promulgation. If he wishes to make alterations on the law, he has
the right to request the cabinet to revise his decision only once. If the Ministry
cabinet insists on its opinion, and disagrees with the alteration or on the decision of
the President, the decree is enforceable. During a specified period of publishing a
law and after consultation with the cabinet, the President has the right to demand
new discussion of a law.
Article 13 of the national constitution permits holding meetings and the
formation of associations and alliances within the framework of the law. The law
on the founding of civil associations that was created by Ottoman authorities is still
being used. It requires notifying the Ministry of Interior about the existence and
internal regulations of the association. In 1999, 1100 civil associations were
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registered with the Ministry of Interior in Beirut alone. Many of these associations
are sectarian in nature. The main sects of Christians, Druze, Muslims and Christian
Armenians provide financial resources for organizations and syndicates in
Lebanon. Each sect has its own form of civil society. However, there are also many
associations, professional organizations, environmental groups and women’s
groups that go beyond sectarian limits. Some professional media organizations
share the same perspective.
Access to information in Lebanon is rich and diverse, in spite of the
government's decision in 1996 to reduce the number of TV channels to six from the
wartime high of 50. The Al Taief Agreement states that "all information media,
audiovisual and written, should commit to the principle of 'responsible freedom'.”
Article 13 of the constitution refers to 'freedom' without conditions.
The Lebanese judiciary does not enjoy real independence. There is no freedom
of union in Lebanon like in other Arab countries. There are constant legal and
practical restrictions on the activities of trade unions. The law permits the
administrative dissolution of trade unions, and it prohibits participation in any
political activity.
1.2.4 Arab Republic of Egypt
The Egyptian constitution that was created in 1971 and amended by the
People’s Assembly on 30 April 1980 gives wide powers to the President compared
with other governing institutions. Egypt has been under a state of emergency for
more than 24 years, following the assassination of President Mohamed Anwar El
Sadat on 6 October 1981. Since that date, the state of emergency has been renewed
every three years. The most recent renewal will be in force until 6 October 2006.
These years of emergency cover the entire period of President Mohamed Hossni
Mubarak’s rule.
This state of emergency gives the President as the military governor, his deputy
Prime Minister and the Minister of Interior a wide range of powers to restrict the
rights and freedoms of individuals. For example, there are restrictions on freedom
of assembly, movement and residence. The authorities can detain and search
individuals and places without reference to any law or criminal procedure. The
state of emergency gives the military governor or his deputy the power to censor
messages, newspapers, news, publications, all means of expression, propaganda
and media prior to publication, and to confiscate and disable the means of
production.
According to the constitution, the legislative authority enjoys little power in
comparison to the executive authority. The constitution does not permit censorship
of newspapers. However, under the state of emergency or in times of war the
constitution allows limited censorship. There has been a semi-permanent
application of the state of emergency in Egypt since 1967. In 1980, a High Council
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for Journalism was established to protect the freedom of journalism, to regulate
government's censorship and to protect the interest of journalists.
The new 2002 civil associations' law number 84 gives the Egyptian authorities
wide power to control non-governmental organizations (NGOs) including human
rights groups. The law puts restrictions on NGOs, their activities and their financial
affairs. These restrictions result in regulating the relationships of NGOs at the local
and international level. However, the 'Declaration of Human Rights Defenders'
issued by the United Nations requests governments to create an appropriate
environment for the work of NGOs. That environment should be free of
intervention and disturbance. The new Egyptian law violates this declaration
because it requires administrative approval for NGO activity. The Egyptian
government has ignored the recommendations and reservations raised by human
rights activists at local and international level concerning the amended law.
In January 2003, the People’s Assembly passed the right of laborers to strike
for the first time ever. According to this decision, organizing a strike in labor
institutions that are not strategic is legitimate. However, the strikers should obtain
the approval of three quarters of the members of the general assembly of the trade
union after the failure of negotiation, mediation and arbitration with the employer.
The strike memorandum should include the reasons and duration of the strike. In
Egypt, the multiplication of syndicates, such as the press or lawyers, is not
permitted and syndicates are founded only by law. Only syndicates have the right
to provide work licenses.
1.2.5 Kingdom of Morocco
In Morocco, the King is the head of state, and he appoints the executive
authority. The King appoints and dismisses the Prime Minister and members of the
government. He has the authority to dissolve the legislative council. The King
heads government meetings and supervises and receives reports from the Prime
Minster and Ministers. On 23 July 1999, Mohamed VI came to power succeeding
his father King El Hassan II.
The Law of Public Freedom, which was created in 1958 and amended in 1973,
regulates civil associations in Morocco. The law states that the associations must
not engage in political activity. In the 1990s, human rights movements, women’s
organizations, youth groups and cultural associations acquired a considerable level
of independence and freedom. The closer relations between Morocco and the
European Union have contributed to greater political liberalization.
In 1990, the King established the Consultative Council for Human Rights
headed by the President of the Supreme High Court. The Council is composed of
representatives of government, opposition parties, labor organizations, human
rights organizations and religious groups. The aim of establishing the council was
to advise the King about human rights and penal reform. In 1992, an amendment to
the constitution committed Morocco to international conventions on human rights.
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In 1993, a Ministry of Human Rights was established. In 1991 and 1994, the King
granted amnesty to and released hundreds of political prisoners and allowed the
return of a number of exiles.
The number of laborers in Morocco is 9,000,000; approximately 5-6% of
whom are trade union members. Article 3 of the constitution allows the
establishment of political parties. There are 29 political parties registered with the
Ministry of Interior. Two of the four main political parties constitute the ruling
coalition. In 1958 a decree was issued to give the government the power of
registering and licensing leaflets and publications. The 2002 law on journalism
gives the Ministry of Interior and the Prime Minister the mandate of supervising
the media in Morocco. According to Article 29 of the law, the Prime Minister can
stop any publication if it degrades Islam, the monarchial system or if it threatens
the unity of the territories or public order. The new law reduced the financial fine
and imprisonment sentences for breaching it, simplified the procedures of issuing
new publications, and required the authorities to justify the confiscation of any
publication. However, the text allowing the detention of journalists in defamation
lawsuits remains.
1.2.6 Republic of Yemen
The executive authority, headed by the President, controls all institutions of the
political system including the parliament and judiciary. In addition, the President
has absolute power over the army and police. This gives him excessive power in
comparison to all other political forces. The President is the head of state. His
power includes governing through decrees in the absence of the parliament, the
opening of parliamentary elections, inviting the Prime Minister to form a
government, calling for public referenda and forming the national council of
defense.
In Yemen, non-governmental organizations and labor unions are organized
through different laws such as law number 1 of 2001 governing associations and
institutions, law number 66 of 1991, the 1993 draft law on organized
demonstrations and the draft law on organizing social and cultural institutions,
unions, forums, professional syndicates and charitable associations. NGOs are not
allowed to engage in political activities.
Generally, the 2001 law on civil associations is considered a progressive
substitute for its 1963 predecessor, which was very similar to the Egyptian law 34
of 1963 on civil associations. The new law subjected associations to the
supervision of the Ministry of Labor and Social Affairs. Applications of founding
civil associations must be presented to the Ministry. Associations are allowed to
receive foreign funding on the condition of notifying the Ministry of Labor and
Social Affairs. It is necessary to obtain the approval of the Ministry on the
activities and projects that are to be financed by foreign funds. Breaching the law
can result in substantial fines and one year imprisonment for members of the board
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of directors of the association. Previous drafts of the law prohibited the acceptance
of foreign funds but strong opposition in the parliament resulted in removing those
clauses from the law.
Law number 66 of 1991 on political parties and organizations does not
differentiate between political parties and political organizations. According to this
law, political parties should not contradict Islam, nor should they ascribe to any
political systems that were in power before the Yemeni revolution such as
imamates and sultanates. Political parties should not disturb public order, or use
mosques, educational institutions or governmental circles to propagandize, or
either support or attack any political organization. The membership of political
parties should not be restricted to geographical area, tribe, ideology, creed, social
class or specific profession. Parties can use communal areas and public lands to
carry out their activities following consultation with the concerned authorities.
The constitution and the labor law guarantee the right of laborers to organize
themselves. The General Union of the Yemeni Professional Syndicates constitutes
an umbrella organization that includes 14 syndicates. Although the law does not
force syndicates to join the general union, all Yemeni syndicates did so. The Union
of Chambers of Commerce and the Aden Chamber of Commerce are also
important organizations.
Historically, journalism in Yemen has been considered one of the freest
journalistic institutions in the Arab region. This idea declined after 2001 when the
courts imposed prison sentences on journalists. Some of the journalists were
sentenced to corporal punishment, a particularly degrading penalty. The new image
was not changed by the presidential pardon issued in July of the same year in all
lawsuits against journalists. Like in other Arab countries, the penal code includes
cruel punishments against journalists and others. The penal code provides for five
years’ imprisonment for anyone who "insults the state" or publishes "wrong
information". Both accusations have been leveled against several journalists.
1.3 Economic and Social Factors Affecting the Status of the Media
In this section, economic and social circumstances are reviewed, including
levels of education and literacy, per capita income, national income, wealth
distribution and unemployment. This review aims at providing an accurate picture
of the societies under examination.
1.3.1 Hashemite Kingdom of Jordan
During the last 30 years, Jordan has achieved important accomplishments in the
field of human development. Since the beginning of the 1970s until 2001, life
expectancy has increased from 58 to 72 years. The literacy level for adults
increased from 47% to 90%. The rate of infant mortality decreased from 50 to 26
per 1000 live births. In comparison to most countries in the Middle East and North
Africa (MENA), Jordan achieved progress in education. The rate of young people
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who are able to read and write was 99% in 2001, compared to an average of 88% in
the MENA region. The ration of boy: girl enrollment in primary and high schools
is 100:97 respectively, which is higher than the region’s average, which is 100:83.
Jordan is a medium income country without substantial natural resources. It is
heavily dependent on human capital. Since the beginning of the 1970s until 2001,
the population of Jordan increased from 1.8 million to 5 million. The growth rate
has now decreased to 2.8%, mainly because of the decrease of fertility rate from
7.5 to 3.6 births per woman. The income per capita decreased from US$1,990 in
1985/1986 to US$1,750 in 2001.
In spite of an annual GDP of US$9.3 billion, Jordan has a high level of income
inequality. The national product per person increased to US$1,799. However,
economic and social analyses of classes in Jordanian society indicate that the
poorest 10% of the population obtains 3.3% of the national income while the
richest 10% obtains 29.8%; the wealthiest 20% of the population obtains 44.5% of
the income, while the poorest 20% earns only 7.6%. Clearly, these percentages
indicate a defect in the distribution of the national income. The uneven distribution
divides society into classes and widens the economic and social gap between them.
The defect also shows in the priorities of national public spending. The public
spending on education decreased from 8.4% in 1990 to 4.6% in 2001. It increased
in the health sector from 3.6% in 1990 to 4.5% in 2001. Military spending was
8.4% of the national income – close to the percentage expended on health and
education combined.
1.3.2 Kingdom of Bahrain
Unemployment in Bahrain is not only a main social problem, but an economic
and political one as well. Rising unemployment rates translate into limited job
opportunities and economic stagnation. A review of the available information in
the records of the Ministry of Labor concerning unemployment reveals that 10,000
job seekers are registered with the Ministry. However, it is estimated that the actual
number (i.e. including those who are not registered) may be double this number.
Ranking number 40 among 177 countries in the 2004 Human Development
Report, Bahrain has a relatively high level of human development. In the
healthcare sector, Bahrain achieved progress. The life expectancy at birth increased
from 63.3 years in 1975 to 74 years in 2002. Infant mortality decreased from 55 per
1000 in 1970 to 13 per 1000 in 2002.
There is gender segregation at all levels of public education. Literacy has
increased from 82.1% to 88.5% and the percentage of enrollment in high and
general education increased to 81%. Regarding the priorities of state's public
expenditures, the state spent 2.9% of the national income on health in 2001 and
military spending decreased from 5.1% in 1990 to 3.9% in 2002.
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1.3.3 Republic of Lebanon
Since signing the Al Taief Agreements that ended the civil war in 1989 and
their application in 1999, Lebanon has experienced an economic boom during the
stage of reconstruction (1991-1997). Lebanon ranks number 80 among 177
countries in the Human Development Report and has average human development.
The country witnesses high standards of services. In the healthcare sector, Lebanon
achieved progress. The average life expectancy at birth increased from 65 years in
1975 to 73.5 in 2002. Infant mortality decreased from 45 per 1000 in 1970 to 28
per 1000 in 2002. Enrollment in high and general education increased to 81%. In
the field of telecommunications, the number of subscribers of mobile phones
increased to 227 per 1000 in 2002. The number of internet users was 117.1 per
1000 in 2002. National income reached US$37.3 billion, while domestic product
per person increased to US$3,894.
The state spent 2.9% of the national income on education in 2001. In 2002,
military spending decreased to 4.7% from 7.6% in 1990, in spite of the fact that
Lebanon remains in an official state of war with neighboring Israel.
1.3.4 Arab Republic of Egypt
The Egyptian economy depends on four main sources of income: tourism,
expatriate transfers, Suez Canal revenues and oil export revenues. World Bank
Data indicate that around 50% of the domestic national product in 2000 came from
the services sector. Tourism constitutes 4% of the national product, and is the
largest source of income. About 2.2 million people work in the tourist sector.
According to official sources, economic growth in Egypt has decreased from
5% to 2.1% between the years 1999 to 2002. It is estimated that the growth of
Gross Domestic Product (GDP) reached 1.55% in 2001/2002, which is not enough
to accommodate the increasing workforce in Egypt. Over the same period, the
inflation rate decreased from 21.9% to only 4%, while domestic consumption
increased by 4.5% annually.
Human development indicators from the United Nations Development Program
(UNDP) in Egypt rank Egypt number 105 among 162 countries. The population of
Egypt is growing. Some estimates indicate that the population will grow to 100
million by 2020, which will put pressure on the country’s limited resources.
According to estimations of the World Bank, 23% of Egypt's population lives
below the poverty line. The prevalence of poverty in Egypt decreased from 19.4%
in 1995/1996 to 16.7% in 1999/2000. In spite of the decreasing poverty in urban
centers and Lower Egypt, however, it is growing in Upper Egypt. The slowdown of
the economy since 1999/2000 raises concerns about a probable increase of poverty.
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One of the big challenges facing Egypt is education: 45% of the population is
illiterate (60% of adult females, 36% of adult males). According to the latest
statistics, the state spends 3.7% of the national income on education. Spending on
health increased from 1.8% to 1999 to 1.9% in 2001, while military spending
decreased from 3.9% in 1990 to 2.7% in 2002.
1.3.5 Kingdom of Morocco
Over the past 30 years, Morocco has implemented one of the most successful
human development and political liberation programs in the Middle East and North
Africa. Since the 1970s, income per capita has increased more than double from
US$550 to US$1,190. Life expectancy increased from 55 years to 68 in 2001. The
rate of births per woman decreased from 6.3 to 2.8, while infant mortality
decreased from 115 to 39 per 1000 live births. There has been improvement in
education during the last 30 years, including an increase of enrollment in primary
schools from 47% to 90% in 2002.
Morocco has a highly unequal distribution of income. In spite of this
inequality, the national income has grown to US$9.3 billion and domestic product
per person increased to US$1,799. Economic and social analyses indicate that the
poorest 10% of the population obtains 29.8% of the national income; the richest
20% obtains 44.4%, while only 7.6% goes to 20% of the poorest population. These
percentages indicate that there is a defect in the distribution of national income. It
divides society into classes and widens the economic and social gap between these
classes.
This defect is also reflected in the priorities of state expenditure. Public
spending on education decreased from 5.3% in 1990 to 5.1% in 2001. It increased
in health from 0.9% in 1990 to 2% in 2001. Military spending was 4.3% of the
national income; close to what was spent on both the health and education sectors.
One of the biggest challenges facing Morocco is the increasing level of
poverty. Although the rate of poverty decreased from 21% to 13% from 1984 to
1992, it once again rose to 19% in 2000.The population in Morocco will grow to
29 million by 2020. This is due to the decrease in economic growth, and
specifically because of the state of stagnation in agricultural revenues.
1.3.6 Republic of Yemen
Since 1990, GDP has doubled in Yemen. Enrollment in primary education
increased from 57% to 78% in 2001. In addition, illiteracy of the male population
decreased from 45% to 32% while illiteracy of the female population decreased
from 87% to 75%. Infant mortality decreased from 110 to 79 per 1000 live births.
Life expectancy increased from 52 to 57 years. Yemen achieved progress in basic
services in education, health, potable water, roads and electricity.
In the field of telecommunications, mobile phone subscribers in 2002 increased
to 21 per 1000. The number of internet users was 5.1 per 1000 in 2002.
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In spite of growth of the national income to US$10 billion and an increase in
national product per person to US$537, income distribution is highly unequal.
Economic and social analyses indicate that the poorest 10% of the population
obtains 3% of the national income; the richest 10% obtains 25.9%; 20% of the
richest population obtains 41.1% of the income and the poorest 20% obtains 7.4%.
These percentages indicate that there is a defect in the distribution of the national
income. This uneven distribution divides the society into classes and widens the
economic and social gap between these classes.
The priorities of state's public spending also reflect this defect. Public spending
on education was 10% of the national income in 2001. In the health sector it
increased from 1.1% in 1990 to 1.5% in 2001. Military spending decreased from
8.5 % in 1990 to 7.1% in 2002. In spite of this progress, the country is far from
attaining the long term growth needed to lessen the burden of poverty.
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CHAPTER TWO

CHAPTER TWO

Research Method

2.1 The questionnaire
This study relies upon a questionnaire completed by respondents in the target
countries Jordan, Bahrain, Lebanon, Morocco, Egypt and Yemen. The aim of the
questionnaire was to explore the training needs of media professionals in order to
formulate an effective strategy for training programs, legal awareness raising and
improving overall support for journalists and media professionals.
The team found that using a questionnaire to collect data and information was
the best tool. Some advantages of using a questionnaire include:
1. It collects a lot of information from separate people with little effort.
2. Relatively low cost.
3. The respondent has enough time to answer.
4. The questionnaire provides conditions to measure the accuracy of
information.
5. It helps in obtaining information that cannot be collected by other means.
6. It gives enough opportunity to answer the questions accurately and frankly
and limits the possibility of being influenced by other respondents' opinions.
7. It does not need a large investment of human resources for follow up.
8. The questionnaire allows easy collection and analysis of quantitative data.
The questionnaire was designed by Dr. Ali El Sawy, Professor of Political
Science at Cairo University, with participation from the research leader and his
assistants. Before designing the questionnaire, a meeting was held with a number
of experts to discuss the general structure and conditions of the questionnaire. The
meeting included the research leader and his assistants, Dr. Ali El Sawy, Mr.
Usama Sayraya, Dr. Hassan Hamdi (former Dean of the Faculty of Information and
current Scientific Advisor of Al-Ahram Regional Institute for Press), Dr. Hoida
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Mustafa (Scientific Advisor of Al-Ahram Institute and Professor of Information)
and Mr. Nidal Mansour (Editor-in-chief of Al-Hadth newspaper, Jordan).
The questionnaire included 35 questions on five topics, arranged in five
corresponding sections. To obtain accurate information, however, the questions
were not placed in topical order. The full questionnaire is included in the
attachments of this report.
The first section of the questionnaire addresses the personal capabilities of the
respondent (questions 2.1, 2.2, 3, 3.1, 29, 30, 31). The questions concern the
languages of the respondent (in which language s/he is proficient and level of
proficiency), training courses attended (including the titles of these courses and
contents), and preferred methods of accessing information (if there is access to a
center for information, and the ease of obtaining information from sources).
The second section aims at identifying the nature and type of training courses
offered in the targeted country (questions 3, 3.6, 1, 1.6, 9, 8, 10, 32, 33, 34). It
includes names of qualified trainers, sponsors and the respondents’ opinions
regarding funded training courses (do they reject these trainings because of the
name or type of the funding agency?).
Section three (questions 5, 5.1, 5.2, 20, 20.1, 21, 22, 23, 24, 25, 26, 27 and 28)
examines the respondents’ level of involvement in society through identifying
his/her knowledge about legal and practical aspects of practicing journalism. In
addition, it attempts to identify the respondents’ knowledge of the role of
professional syndicates, particularly the press syndicate, his/her evaluation of
freedom of opinion and expression and access to information. It includes whether
the respondent has experienced legal interrogations in the course of attempting to
access information, an evaluation of media performance, and negatives aspects of
practicing journalism.
Section four treats the preferred topics and methods of training for journalists
and media professionals. It includes questions on which topics should be included
in training (including legal aspects) and the priority attached to these topics,
organizational aspects such as determinant factors in deciding to participate in
training courses, nationality of the trainer (Arab or non-Arab), the number of
training days, the number of hours in each day, duration of each training session,
and optimal times for receiving training material (before training, in the first day,
in the last day, in the beginning of each session or in the end or each session).
Section five evaluates the results of the questionnaire. It includes questions on
basic background concerning age, gender, educational degree, year of graduation,
working experience and employing institution. It then provides space for further
comment.
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2.2 In-depth interviews
The partner institutions were asked to conduct in-depth interviews resulting in
an assessment of the most important needs in the field of training, legal aid and
protection of journalists. The guidelines for the in-depth interviews carried out by
partner institutions were the following:
• The interviews are conducted with persons from the field of information and
media: editors, outstanding journalists, academics, information experts,
executive personnel in radio and television, commentators, representatives
of syndicates and groups that defend the freedom of journalism. In addition,
interviews are conducted with outstanding lawyers, judges, representatives
of human rights organizations and legislators.
• Between six and ten interviews are conducted with professionals from the
different professional categories.
2.3 Sample guidelines
A minimum of 50 and maximum of 100 media professionals were selected
from each country to complete the questionnaire, based on the total number of
media professionals. In addition, explorative in-depth interviews were conducted
with six to ten public information figures and persons engaged in the field of
information and media in each country.
In selecting the participants, each partner institution was requested to apply the
following guidelines:
• Gender: The percentage of women in the sample is no less than 30%.
• Syndicate registration: The sample includes members of professional
journalism syndicates but also at least 30% non-members.
• Experience: The sample is distributed across years of experience – 45% with
less than 10 years of experience, 45% with between 10 and 20 years of
experience, and 10% with more than 20 years of experience.
• Employing institution: The types of institutions employing the participants
are selected according to the nature of the country. In countries where the
state owns information media, participants are selected from national
institutions and private institutions. The size of the institution, the method of
publishing and the frequency of publication have to be taken into account.
• Completion method: a) The questionnaire is completed in the presence of
the researcher. Meetings with the participant are conducted on an individual
basis in order to avoid participants influencing each other's response; b) The
researcher records the amount of time it takes to complete the questionnaire.
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2. 4 The actual sample
The total number of respondents was 504. Egypt provided the most respondents,
Morocco the least. The large number is Egypt reflects the size of the information
sector in the country. The number of registered journalists in Egypt exceeds 4,000,
and there are at least as much unregistered journalists. Figure 1 shows the number
of respondents in each of the six countries.
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Figure 1: Sample Distribution by Country
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Figure 2: Gender Distribution

The low number of respondents in Morocco results from problems affecting the
agreement with the partner institution. The Center for Defending the Freedom of
Journalists in Jordan decided to send one of its researchers to do the fieldwork
instead. Bassam Bedarin, member of the journalist syndicate in Jordan and
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correspondent of the newspaper Al Quds traveled to Morocco. He was not able to
obtain a higher number of completed questionnaires.
The distribution of the sample across genders was according to the guideline of
30%: 68% were men and 32% women (see Figure 2.)
Regarding equal gender distribution, Egypt had the least equally divided
sample (88 men, 19 women). Jordan was second in this respect, with 74 men and
27 women. Lebanon came first with 51 women and 55 men. Lebanon was followed
by Bahrain with 21 women and 29 men (see Figure 3.)
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The research team determined that the sample should represent all age
categories. Of the actual sample 44.6% was less was than 30 years old. They were
young journalists and media professionals, including those who have not yet
completed their university education. 49.2 % was 30 to 49 years old. They were
mid-career professionals with significant experience. The amount of respondents
over 50 years of age was 3.4%, and 2.8% did not mention their age (see Figure 4.)
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The research team had also determined that the sample should include the
diversity of the field of information from the perspective of educational degrees.
The educational qualifications were divided into three groups: those who
completed post-graduate education, those who completed undergraduate education,
and those who had not completed undergraduate education.
Academic degree

Diploma 13%

Post graduate
degree 27%

University
Degree 60%

Figure 5: Sample Distribution According to Level of Education

The statistics provided in Figure 5 indicate that the majority of the sample
(60%) has completed an undergraduate degree. Those with graduate degrees
represent 27%, while those who have not completed an undergraduate degree
totaled 13%. These percentages are close to the actual percentages of the field of
journalism and information.

Figure 6 shows the distribution of the respondents according to year of
graduation. The largest group of respondents (308) are young journalists who
graduated after 2000, and they are followed by 138 who graduated in the 1990s.
Four journalists graduated in the 1980s and four graduated in the 1970s. Thirteen
journalists did not provide their year of graduation.
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Year of graduation
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Figure 6: Sample Distribution According to Year of Graduation

The distribution of the sample according to years of actual practice in the
profession is one of the important indictors that reflect the respondents’ level of
experience, since age and year of graduation do not necessarily reflect actual
experience. Many journalists started their professional life in a different field and
then moved to journalism.
Of the sample, 47.3% have less than five years of experience (238
respondents), while 23.2% (117 respondents) have experience ranging from five to
nine years (see Figure 7). A total of 76 journalists have 10 to 14 years of
experience (15%), and 15 respondents have between 20 and 24 years of experience.
Eight journalists and media professionals practiced journalism for a period ranging
between 25 to 30 years. This sample thus contains enough experience on which to
base assessment and development of training strategies.
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Figure 7: Sample Distribution According to Years of Professional Practice

The level of proficiency in foreign languages is one of the important and basic
qualifications in the work of journalists and media professionals, as it enables
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him/her to access information without the filter of translation agencies and/or
government sponsored media. Interestingly, the majority of the sample (82%)
reported a high level of proficiency in one or more foreign languages, while only
15% claimed not to possess this skill (see Figure 8).
3%

Proficiency in
Foreign language

15%

Yes
No
No answer

82%

Figure 8: Sample Distribution According to Foreign Language Proficiency

As shown in Figure 9, respondents from Lebanon reported the highest
percentage of proficiency in a foreign language (100%); Morocco had 94.75%;
Jordan 84.2%; Bahrain 76%; Egypt 75.7% and Yemen 58.8%.
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Figure 9: Distribution Foreign Language Proficiency by Country

In conclusion, the sample is representative of the information and media
community in the targeted countries. It meets the guidelines set by the research
team. Consequently, the results of the study will provide a sound basis for training
development.
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CHAPTER THREE

CHAPTER
THREE

Academia and Media
Studies:
Problems and
Perspectives

This part of the study is based on reports received by partner organizations and
institutions from different countries. These reports are based on meetings
conducted by each partner-institution with media professionals as set out in the
previous chapter.
3.1 The media landscape
The term ‘media landscape’ refers to the overall landscape for press
publications and intellectual trends. As described below, this landscape differs
from one Arab state to another, according to the scope of freedom and the
prevalence of pluralism.
Lebanon
Lebanese media still have a diverse array of visual, audio and written
institutions in spite of the overwhelming number of satellites in the Arab Gulf
(Qatar, Abu Dhabi, Dubai). In this regard, it must be noted the Lebanese media
enjoy a certain degree of freedom. In addition, the law on visual and audio media
has specified the number of media institutions that can exist in Lebanon.
Journalists have described a number of key issues faced by the print media in
Lebanon:
1. Absence of professionalism and the prevalence of political features in
media productions.
2. Absence of innovation.
3. Absence of accountability by journalists, and abuse of the media by some
politicians for their own interests.
4. Lack of institutions. In addition, those who work in the press frequently do
not abide by the rules of the profession.
5. Shortage of specialization and depth, in addition to the difficulty of access
to information.
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There is also a problem in terms of inappropriate use of the law. This problem
is seen not only in the Lebanese media, but in many Arab states, and stems from
governments’ ability to control the judicial branch and ensure the enactment of
unjust laws. However, it must be noted that there are some laws that grant
journalists a certain degree of immunity while still expecting them to abide by a
code of conduct.
In spite of these problems, some experts believe that the Lebanese media enjoy
perhaps the most significant degree of freedom in the region.
Education of media professionals

Lebanon has numerous universities and institutes offering courses concerning
the press and the provision of information for the public. Most graduates obtain
degrees in Arts (Bachelor of Arts) and/or Information Science in both English and
French. Moreover, some newspapers provide professional training courses to raise
skills. Publications such as Al Safier, Al Haya, Al Nahar, Al Lewaa, Al Nahar and
Al Haya all have specialized training centers for new journalists.
However, there is some criticism on the academic level of these institutes in
Lebanon. For example, education is not directed at actually practicing the
profession, which results in a need for further training or the need to gradually
obtain skills through professional experience. Moreover, the training of new
journalists is not properly organized.
It is worth mentioning that command of a second language is one of the key
indicators of education level in general, and information-focused education in
particular. Commanding a foreign language paves the way for media professionals
to keep abreast of current events and of developments in the cultural field. The
results of the questionnaire distributed to 106 journalists in Lebanon show that all
of them have proficiency in a foreign language, in addition to their native Arabic.
French is the main foreign language reported, followed by English. In addition,
18.9% of the respondents command a third language (such as Spanish, Italian,
Persian, Assyrian and Portuguese).
Morocco
Morocco has more than 700 daily and weekly newspapers, with the most
significant ones being owned by political parties. However, the number of regular
newspaper readers is approximately 500,000. This proportionately low figure can
be attributed to an illiteracy rate of 46%.
To establish a newspaper only requires notifying the relevant authority to
obtain registration at the Court and entails no legal or financial conditions. As
indicated above, the most prominent newspapers in Morocco are those published
by political parties. There are no specialized economic publications, apart from
some newspapers published in French aimed at an elite business readership. The
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level of publishing freedom in Morocco is extremely high, with no professional
restrictions.
Some key points regarding the Moroccan press:

1. There is no official national authority in Morocco to oversee (and limit)
training and qualification requirements.
2. For this reason, there are no statistics available at the journalist association,
nor any other body, on the number of actual practicing journalists. Any
person can practice without a professional license.
3. The state does not allocate a budget for press and non-governmental
institutions to provide professional training for journalists.
4. No formal or non-governmental institutions focus on journalist training;
this is limited to individual initiatives by the country’s High Press Institute.
5. Morocco has a pluralistic media landscape. Furthermore, Moroccan civil
society and political parties enjoy a culture of general freedoms,
democratic awareness and a heritage of activism. However, in spite of
these advantages, there is no free production on the media level in general
and the press level in particular.
6. In spite of a general level of awareness among educated Moroccans, there
are no innovative initiatives leading to professional development of the
press, nor are there any substantive efforts to place the Moroccan press on
the African or Arab regional maps.
7. Another problem is that the Moroccan readership does not call on the press
institutions to adhere to professional principles. They demand attitudes,
views and discussion.
8. Moroccan journalists realize the urgent need for using an information
network in order to develop their professional performance. However,
there are no initiatives to develop electronic skills. Moroccan journalists
tend to employ an outmoded and traditional narrative technique – perhaps
because the press institutions as well the audiences do not demand more.
Bahrain
The government still owns and operates all radio and television stations in
Bahrain. Furthermore, the Ministry of Information controls the local broadcasting
bodies and imposes strict censorship on privately owned print media.
Though the government does not interfere in most cultural and political events,
the official information channels frequently react negatively to such events.
Some independent newspapers in Bahrain have been established. The first
independent newspaper was Al-Wast and its criticism of government policies has
encouraged other newspapers to increase coverage of such issues. This new trend
has provided a noticeable improvement in the press environment. Political
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associations publish media newsletters that are considered magazines. These
newsletters face a problem with the Ministry of Information, which treats these
publications as internal newsletters, even though the political associations consider
them to be periodical publications.
There is no professional press association in Bahrain, but there is the Bahraini
Journalists Society. This association was established in 2000 and involves most of
the civil servants who work in the Ministry of the Information. Initially, it showed
a lack of independence and did not seek to protect the rights and interests of
journalists. Stemming from internal conflicts revolving around this issue, a group
of independent journalists have subsequently formed a preliminary committee to
establish the Journalists Association.
The Bahrain Journalists Society and this preliminary committee have engaged
in a dialogue for the past two years to set up a unified press entity. The president of
the preliminary committee announced that there would be a merger between the
Bahraini Journalists Society and the Journalists Association. After resolving a
disagreement concerning the membership of non-Bahraini journalists, the two
parties have agreed on the vision set out by their legal counsel. According to this
vision, the Journalists Association accepts non-Bahraini membership once the
applicant has completed ten years as an associate member. The two parties have
ratified this compromise and the joint draft statute. The new merged institution,
which will act as the Journalists Association, requires only some administrative
procedures and is expected to take effect shortly.
Education of media professionals

The Bahraini University - the only national university- is the only university
that teaches information programs and public relations courses. This information
department opened in 1997-1998, and was initially self-financed. Each course costs
125 Bahraini dinar (about US$331) and the entire program - six courses- 600
Bahraini dinar (about US$1,589). Three years ago, the Bahraini King decided to
quash the self-funded program and to provide some support. One course now costs
only 25 Bahraini dinar and the demand has increased.
Initially, however, the curriculum was not appropriate as it had been created by
non-professional academics. There were no sub-departments of information as the
students were studying history, Arabic, English, or French while courses related to
press, radio, television, public relations and multimedia were not available.
The university has since hired new external academics to utilize their expertise
and vision. The curriculum has now been altered to comply with international
media standards. A new sub-department of Multimedia has been introduced to the
main field of public communications, which is rare in Arab universities. Moreover,
new courses on editing, press technical finishing, advertising, production and
tourism have been introduced. The “Information and Public Relations Department”
has been renamed the “Information, Tourism, and Arts Department”. The Dean of
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the Faculty of Arts, Mr. Ibrahim Gholom, announced in 2004 that the department
would be transformed into an independent school in 2006.
Although the academics in the university praise the education plans as well as
the level of academic education and level of output, the press professionals in the
press institutions believe that the outputs are still weak. They also feel that the
relationship between the university and the external media community needs
improvement.
Besides the Bahraini University, there is also the Open Arab University in
Bahrain, which will form a Media department within the coming year. This will
offer a Masters program in the school’s Faculty of Arts. The Arab Gulf University
also provides a limited number of information courses as a part of the general
curriculum.
According to the results of the questionnaire accompanying this research, in
Bahrain 76% of journalists (50 individuals) said that they are proficient in at least
one foreign language, with 16% of the total surveyed being monolingual (Arabic
only). Furthermore, journalists are more comfortable with English than with
French. In addition, 96% of journalists do not know any other languages besides
English and French, while 4% know other languages such as Hindi, Farsi, Spanish,
German and Russian.
Egypt
According to the Supreme Press Council in Egypt, there are 507 registered
newspapers and magazines in the country. Egypt bans individual ownership of
newspapers and only a limited number of companies can get licenses. Egyptian
legislation contains many obstacles restricting freedom of expression and access to
information. In addition, lack of financial means hinders effective performance of
journalists.
There are no reliable figures regarding the actual number of people working in
the press, but there were 200 registered journalists at the Press Syndicate in January
2004. Many people who work for small newspapers are not registered at the Press
Syndicate, meaning that a large segment of the profession enjoy the Press
Syndicate’s protection but are not committed to the syndicate’s code of conduct.
Unregistered journalists do not have access to appropriate and sufficient
training. Moreover, they are under considerable economic pressure with low
salaries, poor working conditions and a lack of professional respect.
There are three categories of journalism in Egypt. Firstly, the official
newspapers; they are owned by the government and administrated by the Shura
Council, and are also subject to control through the Supreme Press Council.
Secondly, the political party newspapers. Thirdly the independent newspapers,
which fit into two sub-categories – the first includes publications domestically
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licensed under exceptional approval by the Press Supreme Council, while the
second covers foreign publications licensed to print in Egypt.
The official newspapers have financial stability, in contrast to many party
newspapers that are produced by small parties or independent newspapers. The
economic pressures on these small newspapers frequently leads them to place
themselves in compromising positions regarding advertising (such as advertising
affecting content and limiting the amount of content).
There are also other pressures: selling the newspapers does not cover the
publication costs. This is due to the high price of paper and ink, maintaining spare
copies, staff salaries and retirement pensions, and the cost of field work. The
newspapers fill the gap with advertising. Some opposition newspapers put pressure
on private institutions to force them to publish their commercial advertisements or
face publication of unflattering articles.
There is one Press Syndicate in Egypt which was established by Law No. 76 of
1970. The objectives of the Syndicate are to disseminate the socialist and
nationalist vision among its members, to raise the academic and intellectual level
of the members, to promote professionalism, and to protect and defend the
journalistic profession’s dignity and interests. Furthermore, it aims to guarantee the
freedom of journalists to carry out their duties; to advocate their rights in case of
dismissal, illness, unemployment and disability; to provide employment assistance
to unemployed members; to mediate conflicts; and to promote networking between
the Syndicate’s employer and employee members.
Article 103 of the same law stipulates that the owners and chairpersons of press
institutions, board councils and news agencies may not hire individuals who are not
registered at the Press Syndicate, neither as permanent workers nor as interns. The
third chapter on the rights and the duties under Law No. 76 of 1970 states, “No one
may work in the field of press unless registered with the Syndicate”. However,
unregistered journalists make up 40% of the profession. The newspapers tend not
to present their journalists in training to the Syndicate, because they are obliged to
hire them for not less than two years after the training has ended, which adds on
employment-related costs. Unregistered journalists encounter problems of
marginalization as they are subject to many pressures from the administration and
receive salaries equivalent to only US$25 per month on average.
In Egypt, the owner of audio and visual channels is the state, although the
government has allowed the private ownership of satellite channels. There are
currently three such channels - Dream 1, Dream 2 and Al Mehwer. Mazika,
Melody and Melody Arabia are popular, privately owned satellite channels for
music.
Education of media professionals

Information education in Egypt began in the Press Departments of the Arts
Faculties of Arts at universities. The most prominent leading journalists tend to be
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graduates of the Press Department from Cairo University. In the 1970s, reform and
development of communication methods led to an urgent need to develop
education in the field of information. Therefore, the state established the Faculty of
Mass Communication, but this school has fallen behind in terms of the skills and
qualifications demanded by today’s market. The curriculum in the information
school is theoretical until the fourth year and students gain practical experience in
press or broadcasting as part of their graduation project.
The increasing number of media departments in schools and the limited
number of employment opportunities causes a weak connection between the
education system and the realities of the working world. Moreover, there is no
close connection that may help in linking the academic/theoretical side to the
practical side.
Some media departments have decided to seek the help of practitioners in the
field to train students on the practical side. Moreover, some of these departments
publish newspapers to enable students to gain valuable hands-on experience. These
media departments have also developed programs to work with newspapers in
order to provide summer internships. In spite of these efforts, training does not
happen most of the time. There is a need for a communication network and
cooperation between newspapers and the Mass Communication schools in order to
promote the profession.
The survey shows that 107 Egyptian media professionals (75.7% of the total
surveyed) are proficient in a foreign language, while 21.5% only have command of
Arabic. The data suggest that Egyptian journalists are rarely proficient in French
but most do know English, and 95.3% do not know third languages. Of the few
who know another language, most know German or Hebrew.
These figures should be considered with caution, however, as access to foreign
language learning is limited to extremely expensive schools, and not very common.
Jordan
There are seven daily and fifteen weekly newspapers in Jordan. There are also
some other weekly newspapers that are published sporadically, due to financial
limitations. Nine hundred specialized publications have licenses, but it is
impossible to know how many of them are actually published.
With respect to broadcasting media, one institution covers both radio and
television. In 1989, the television broadcasting network covered 80% of Jordon’s
geographical area and reached 90% of the population. The number of television
broadcasting stations in Jordan is estimated at 42.
Despite the establishment of an independent Board of Directors to regulate the
radio and television broadcasting institution, the government still controls and
interferes in its affairs. However, the existence of an independent Board of
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Directors does achieve more freedom and independence for radio and television
media overall.
Although the Press Syndicate was established in 1953, its effect on media life
is very limited. The code of the Press Syndicate prevents anyone from practicing
journalism without being a member of the syndicate. However, there are huge
numbers of practitioners who are not a member – either because they have not
fulfilled the membership requirements or because they do not agree to the
conditions required to hold syndicate membership. There are about 650 registered
members of the Press Syndicate, including workers at the state-owned Jordanian
News Agency “Betra”. The most recent modification of the code of Press
Syndicate allows for media professionals who practice exclusively in the field of
broadcasting journalism to be included.
Weekly publications became very strong and effective from 1989 until 1998,
following a revival of parliamentary life and the subsequent increase in public
interest in parliamentary affairs. Thus, they raised the level of the freedom of
expression following decades of conservatism. However, the government
attempted to undermine them with the 1997 enactment of a temporary printing
code that led to the closure of thirteen weekly newspapers. An extreme amount of
capital was required to remain in operation under this new legislation as it required
a deposit of 300,000 Jordanian dinars. The legislation also imposed extreme
penalties for journalists.
The Jordanian press suffers from several problems, including the continued use
of laws violating freedom of expression and imposing restrictions on journalistic
practice. Moreover, it suffers from problems related to professional capacity,
training, living conditions and institutional management, which are all factors
connected to the core of journalism.
Education of media professionals

Jordan urgently needs to review the journalism courses that are offered at the
university level. There is a need for practical training and for training in ethics, as
well as a need to help media professionals absorb the rapid technological
developments.
The survey shows that 84% of the 110 Jordanian respondents are proficient in a
foreign language. Regarding English and French, 2% of the respondents reported
knowledge of written and spoken French, while 25% reported knowledge of
written and spoken English. This suggests that there is a need for language training
courses, particularly in French. In addition, 5.9% of the journalists surveyed
reported knowing other languages such as Russian, Hebrew, Spanish, German and
Urdu.
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Yemen
The Yemeni press suffers from a lack of clarity in the statutes that govern its
role in the community and its relationship with the state. It enjoys a small degree of
freedom, best illustrated by the establishment of a new Ministry of Human Rights.
Journalists in Yemen still criticize the publications law issued in 1990, most of all
because of its banning many publications and its penal provisions. The Ministry of
Information ordered the printing house to abide by article No. 103 of the Press and
Publications Code that is related to the publishing censorship and banning
publications. This undermines press freedom.
President Abdullah Saleh has promised to abolish the penalty of imprisonment
of journalists. However, the state of freedoms in the country casts some doubt on
the state’s credibility and its attitude towards democracy. In fact, many observers
think that media freedom in Yemen is in retreat.
Education of media professionals

Yemen still depends on foreign media experts as teachers. Students tend not to
choose media studies because of the field’s limited employment opportunities. The
government is working on establishing appropriate academic institutions. To that
end, a Media Department was formed within the Faculty of Humanities at Sam’ah
University in 1991, which evolved into a Faculty of Mass Communications in
1996. There is also a Media Department within the Faculty of Arts at Aden
University. However, the courses are not comprehensive enough to comply with
the demands of the labor market and modern technology.
The departments at the Mass Communication Faculty are divided into Press,
Radio and Television, and Public Relations. Most students are registered in the
Public Relations Department as private companies and government agencies are
hiring graduates of this department. It is worth mentioning that the academic media
institutions do not offer a Masters degree and that students who wish to pursue this
option must go to foreign universities.
With respect to proficiency in a foreign language, 58% of the 102 journalists
surveyed responded that they knew a foreign language, while 40% said that they
only knew Arabic. Furthermore, more respondents claimed knowledge of English
than they did French. Journalists pointed out that they needed language training
courses. The survey showed that 9.8% of the respondents know another foreign
language, such as Bulgarian and Russian.
3.2 Legal rights and legal awareness
This section describes the legal status of media professionals in the six target
countries. In addition, it deals with the awareness of media professionals regarding
legal rights and mechanisms to defend these rights. The descriptions are based on
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the reports received from institutional partners, based on detailed interviews with
public figures and press experts.
3.2.1 Legislations and the freedom of opinion and expression
Lebanon
Lebanese law differentiates between print and broadcast media with regards to
obtaining advance permission to publish or broadcast. Permission must be obtained
from the Minister of Information in accordance with Article 27 of the Publications
Law of 1962. In addition, there are other conditions that must be implemented in
order to maintain such permission. In this regard, publications are defined as "any
publications that are issued periodically, whatever the issuance body". However, it
must be noted that advance permissions for political newspapers and magazines are
not valid due to legislative decree no. 74 of 1935. It is not possible to have advance
permission for any newspapers and magazines working in the political field.
Consequently, there is an extremely lucrative "black market" for political permits.
Printed media in Lebanon are subject to two kinds of censorship – one in
advance of publication and one following publication. According to Law Number
330 of 1994, detention of journalists and banning of publishing newspapers are
both abolished. The detention sentence has been replaced by a fine. This step is
considered an improvement towards the promotion of journalistic freedom.
Melhem Karam, head of the Lebanese Journalists’ Syndicate, stated that
"legislations related to the press are in urgent need of reform and clarification as
they constitute essential obstacles to the freedom and the independence of
practicing the press profession". Political activists indicate that such obstacles are
due to the poor state of public discourse in the country, caused by a deterioration of
public freedoms as well as disrespect for constitutional guarantees for press
freedom and press law. This law imposes exaggerated procedures for press
practice. Furthermore, the penal code prevents journalists from investigating the
truth, by treating such investigations as crimes of libel or slander. Moreover, there
is no law that organizes the right of journalists to have access to and circulate
information while they are undertaking an investigation. Finally, it is recommended
that all those who work in this field must affiliate themselves with the editors'
syndicate. This syndicate should do its best to organize the profession with regards
to promotion, salaries and training.
Egypt
The Supreme Press Council governs all press affairs in Egypt. In this regard,
the press law no. 96 of 1996 states that the Supreme Press Council shall be
composed of:
• the head of the Shura Council;
• the heads of the Boards of Directors of national journalistic institutions;
• the editors-in-chief of the national newspapers;
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the editors-in-chief of the political parties' newspapers;
the head of the Press Syndicate;
four former heads of the Press Syndicate;
two university professors who teach press/journalism;
two legal professionals selected by the Shura Council; and
a number of public figures who are interested in press affairs representing a
range of public opinions. However, their numbers shall not exceed the abovementioned members.

In light of the above, it can be said that theoretically, the Supreme Press
Council is of a neutral nature. However, practically it is influenced by the
government as the head of this council is the head of the Shura Council and also
the Secretary General of the National Democratic Party. In addition, he was
Minister of Information for a long period of time. Besides, the secretary general,
and the two vice-presidents, there are the heads of the following five committees:
the committee for journalism and journalist affairs; the committee of complaints;
the financial, administrative and economic committee; the evaluation committee;
and the committee of press practices. These heads are all heads of local councils
and editors-in-chief of national newspapers, which according to law are owned by
the Shura Council.
The Supreme Press Council appears to be neutral and independent from the
executive authority, but the formation of the council reflects that there are no
guarantees for neutrality or independence. The council actually hinders the
independence of press.
According to law no. 96 of 1996, individuals cannot publish newspapers; this
right is limited to political parties and members of the judiciary. Regarding the
ownership of private newspapers, this law states that the stock of each newspaper
must be owned by Egyptians. Also, the company that provides the capital should
pay a minimum of LE 1,000,000 if it is a daily newspaper, LE 250,000 if it is a
weekly newspaper, and LE 100,000 if it is a monthly newspaper. The money must
be deposited into an Egyptian bank prior to publishing the newspaper. It is not
permitted for an individual, his family or his relatives to own more than 10% of the
total company capital. According to article 55 of the same law, national
newspapers are owned by the state and the Shura Council. Therefore, it is clear that
the Egyptian government is in control of public opinion through the media.
In addition, the Egyptian legal system tends to give broad interpretations to
already vague legal articles, so as to penalize journalists according to the wishes
and the changed policies of the government. For example, laws include words such
as "inciting information” or "information that leads to discouraging the nation" or
"information that leads to disrespect of the state". Furthermore, journalists in Egypt
are subject to violations of their right to personal safety and do not receive
sufficient legal protection. During the past three years, however, some space for
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freedom in the press field was observed as the government generously gave
permission to establish independent newspapers.
Overall, a lack of power is shown by the legislative authority. The President of
the State has promised a new law to abolish imprisonment sentences for journalists.
However, this promise has never been fulfilled.
Human rights organizations play a big role in defending the freedom of the
press and monitoring the rights violations that journalists are facing. They provide
legal and judicial assistance for journalists, and were instrumental in the journalists'
syndicate’s struggle to change Law no. 93 of 1995 which was referred to by
journalists as the ‘law of assassinating the press’. Although human rights
organizations and the press syndicate have worked hard to fight for these rights,
foreign international pressure has also had a positive impact on the freedom of
press in Egypt.
Morocco
Moroccan press law was issued on 15 November 1958, and was subsequently
amended in 1971, 1973 and 2002. This law provides that the public and all media
have the right to access sources of information, so long as this information is not
secret in nature. The democratic and legal movements as well as the Press
Syndicate continue to demand the review of all legislation related to the press in
Morocco. In this regard, the national Press Syndicate in Morocco continues to
conduct initiatives or coordinate with civil society in order to achieve this. For
example, the national Press Syndicate has been putting pressure on the government
by establishing a civil body named the “democratic forum and media means”.
Legal institutions, the lawyers bodies' institutes and artists' syndicates have all
participated in establishing this forum. The national Press Syndicate has also
played a prominent role in establishing a national coalition in order to ensure
public and private freedoms in the press. Moreover, some of the trials that
journalists went through were used as examples to put pressure on the government
to demand it to conform to its constitutional commitments related to human rights
and to comply with international human rights conventions when press law is
concerned. It was this pressure that led to the amendment of the press law on 3
October 2002.
There are approximately 700 daily and weekly newspapers in Morocco which
are characterized by a low level of professionalism (frequently stooping to slander
and libel) and the lack of a centralized body that controls the press chaos.
Moroccan intellectuals reject such a centralized body that can monitor, control and
restrict publications. They accept professional breaches in exchange for no
restrictions on the freedom of publishing newspapers.
Yemen
The press and prints law in Yemen, no. 25 of 1990, is widely criticized because
it hinders the existence of multi-media and restricts freedom of expression. Article
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no. 7 of this law stipulates that any person working in the press field must be over
21 years of age. Article 8 states that editors-in-chief shall not be less than 25 years
old. This law is in contrast with the age of civil responsibility, being 15 years old,
and the age of criminal responsibility, 18 years old.
According to Article 9, a journalist can lose his/her job if he/she commits a
crime that breaches the code of conduct of his profession. However, these crimes
are not clearly defined, thus leading to wide interpretation. In addition, Articles 33,
34 and 35 which regulate the publication of newspapers require a large sum of
capital as well as other conditions including depositing this sum in a bank. In
general, such conditions restrict the right to freedom of publication. Article 106 of
the same law gives the Court the right to issue additional penalties when
condemning journalists. These include for instance banning of practicing the
profession and banning of circulation of printed material. Moreover, Article 57
gives the competent minister the right to ban the circulation of any newspaper or
magazine or printed material if their content breaches the law.
Furthermore, those who work in journalism are subject to the law on press and
printed material as well as criminal and penal law provisions. Most importantly,
there are several articles that not only restrict freedom of opinion and expression,
but also contradict the Constitution. For example, Article 126 of the Penal Code
states that "a death sentence is issued for those who disseminate inciting and wrong
information or news or rumor which lead to the weakening of the defense of the
country or the armed forces, or those who incite riots among people or decrease the
religious sentiments of the citizens.” The legislator added other penalties to the
death sentence. Finally, there are several laws that restrict the freedom of the press
and limit the freedom of opinion and expression. For example, Article 296 of the
Penal Procedures law states that "urgent and immediate trials shall take place in the
following cases: crimes that are committed by newspapers or by any other
publication form.”
Jordan
A lot of experts believe that the main obstacle hindering the freedom of the
Jordanian press is the law of the State Security Court. There are 43 articles that
cover crimes committed by journalists and in some cases journalists are referred to
the State Security Court. It is very sad that a country claiming to be democratic is
referring journalists to the state security court. Moreover, the law on protecting
national secrets and documents badly violates the freedom of press. This law has
been in force since 1971, in spite of its status as a temporary law issued in the
absence of the parliamentary council. In this regard, it must be noted that according
to Article 94 of the Jordanian Constitution, this law was supposed to be presented
before the parliamentary council at its first meeting session.
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Jordanian legal experts affirm that the legislation related to the press is
considered to be a main obstacle hindering the freedom of press in Jordan. Other
experts maintain that it is an obstacle, but not the main one. They believe that
people writing articles harming the public interest while not being journalists and
not registered at the Press Syndicate is the main obstacle. In this regard, it must be
noted that the profession of journalism is not well organized. Although the law on
the Press Syndicate and the law on printed material and publishing organize the
work of journalists and press in Jordan, they do not ban those who are not
registered in the Press Syndicate from writing and publishing articles in
newspapers.
Bahrain
All journalists in Bahrain believe that the current press, publishing and printed
material law no. 47, is worse than any other previous law. This law was issued on
23 October 2002 as an amendment of the previous decree issued on 7 August 1979.
It states that journalists who breach the law are to be given imprisonment
sentences, which lawyers and journalists consider a deterioration. In addition, the
penal code is considered a nightmare as it includes – like any other Arab laws –
widely interpreted and vague expressions resulting in violation of the right to
freedom of expression. Besides, there is a lack of rules and regulations to organize
the profession of journalism.

3.2.2 Legal awareness
Lebanon
Graduates of press faculties and institutes are ignorant of the code of conduct
and of their rights and duties. In addition, as one of the journalists indicated, Arab
journalists are used to certain press concepts and do not see the need for change.
For example, they are used to the existence of the ministry of information and the
ministry of censorship. Such journalists need legal awareness in order to change
their backward press and publication laws.
Regarding legal support for journalists, there are a lot of experts who believe
that the current situation is good because journalists in Lebanon have immunity.
However, journalists still believe that there should be more awareness of the ethical
requirements of their profession.
Although some NGOs in Lebanon conducted training courses to disseminate
legal awareness with the support of the European Union, these efforts were
transitional and temporary. Therefore, some people believe that the editors'
syndicate should undertake this role. Although universities should teach legal
awareness, what they teach is not enough and journalists need more practical and
academic exercises. In addition, there is a lack of experts who can pass on legal
awareness.
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Egypt
Egyptian lawyers do not have enough awareness of the rights and
responsibilities of journalists. Some NGOs offer short training courses on the legal
protection of journalists but these trainings are conducted in a haphazard and
random way. In general, there is an urgent need to disseminate democracy,
forgiveness and respecting the opinions of the others. It is observed that journalists
defame their rivals in order to make their own political views heard. Some use libel
and slander to terrorize their competitors. In addition, it is observed that some
newspapers and journalists get involved in practices which breach the code of
conduct and legal regulations. Moreover, intellectual and political biases result in
(partially) hiding the truth. Besides this, because these newspapers are distributed
widely in countries such as Saudi Arabia, there is a reluctance to tackle sensitive
issues which may result in having the newspaper banned. Other issues include the
lack of respect for personal privacy, the prevalence of inaccuracy, widespread
dissemination of rumors and superstitious stories, and the rise of scandalous
newspapers, restricting journalistic freedom.
Yemen
The key points of Law Number 25 of 1990 are taught in the faculty of masscommunications. However, the law is not taught critically. There are no other nonacademic associations that teach legal and ethical issues to journalists, but there are
occasional efforts by the press syndicate and some human rights NGOs to raise
legal awareness.
Jordan
Experts in Jordan agree that there are no NGOs or a specialist network of
lawyers defending journalists and press cases. However, since the beginning of
2002, the Center of the Protection and the Freedom of Journalists has conducted
training for a group of lawyers. The lawyers have since formed a group to provide
legal services for journalists subjected to harassment. This group is coordinating
with the above mentioned center and receives funding from international
institutions.
Professor Osama Malkawi said in an interview that "what is required is a moral
commitment to the code of conduct". He added that "in the developed countries
there are codes of conduct for journalists who work in a specific kind of press and
they must abide by such codes in order to avoid being subject to penalties. In this
regard, penalties are not only criminal penalties but disciplinary penalties as well
and are given to journalists when they breach the code. In each association, there
must be minimum standards of conduct. For example, in Jordan, the press
syndicate prepared a code of conduct for journalists that consisted of one page."
Experts believe that the penal code is one of the first laws violated by journalists,
particularly by libel and slander. They also ignore their duties and ethics in their
publications.
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Bahrain
Journalists in Bahrain lack legal awareness to protect them from being
summoned by the public prosecution office. According to lawyers, they put
themselves at risk in their daily writings. Besides, a lot of governmental bodies and
NGOs do not know how to use the law to protect themselves from criticism.
Furthermore, journalists' associations and the press syndicate do not raise legal
awareness.
The University of Bahrain does not teach legal and ethical awareness to future
journalists. The press legislation and journalistic ethics are covered in the program,
but the subjects are not in any way related to practical reality.
Morocco
The issue of raising the awareness of Moroccan journalists is considered to be a
problem because of the quality of training available. In this regard, 76.3% of the
journalists who filled in the survey questionnaire believe that there are no training
efforts to promote journalists’ legal awareness. As regards current legal awareness,
39.5% of the respondents believe that the laws regulating the practice of their
profession hinder freedom of opinion and expression; 29% thinks that such laws do
not affect the media directly, and 11% are of the opinion that the laws are not bad
compared to other laws in the other Arab world, in spite of the existence of
restricted press freedom and censorship in the press institutions.
Most of the journalists (71.1%) believe that freedom of expression is relatively
guaranteed while some journalists (10.5%) believe that freedom of expression is
fully guaranteed. 15.8% believe it is not guaranteed at all.
3.2.3 Legal protection
Lebanon
In general, there is no legal protection for journalists in Lebanon. However, the
French organization Reporters without Borders provides legal support to journalists
and media. Experts believe that the government is responsible for providing legal
protection. There is no network that can defend freedom of expression, but there
are some lawyers interested in defending journalists and other press cases.
Organized efforts to raise the legal awareness of journalists are absent.
Some experts criticized the Editors' Syndicate which is supposed to protect the
rights of journalists, but its activities are to be reviewed and improved. Clear rules
should be put in place in order to enable this syndicate to work efficiently.
It can be said that the Syndicate is not effective and, therefore, journalists in
Lebanon are in urgent need of protection against those who have the power of
money.
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Egypt
There are a lot of NGOs in Egypt defending the rights of journalists but there is
no network organizing and coordinating these efforts. NGOs present complaints to
investigative bodies concerning law violations and assaults journalists are
subjected to. In addition, they provide legal aid. They also collect signatures to
support the victims and organize joint seminars and press conferences on the issue.
They coordinate with the Press Syndicate to address international bodies and
institutions as well as to formulate draft laws to substitute the articles criminalizing
opinion and restricting what can be published.
Some legal and consultant offices like the Union Group sometimes provide
legal support for journalists. In general, Egyptian journalists have more access to
legal support than their colleagues in other Arab countries, but the support is not
well organized.
Yemen
In Yemen, the Syndicate provides journalists with lawyers to defend them. In
addition, it organizes strikes in its premises, although these strikes are not of great
effect. Regarding the rest of the civil society associations, particularly those in the
field of human rights, they do not do much in the way of defending journalists.
They only issue press releases to condemn what has happened. However, it must be
noted that the Hood organization usually defends journalists following a request
from journalists themselves and provides its services where needed.
Jordan
In Jordan there are joint efforts to provide legal protection for journalists.
Specialized lawyers defend journalists particularly when they face prevention of
practicing their profession or being dismissed as a result of a judicial ruling. In
addition, local and international human rights organizations and associations are
increasingly involved in protecting journalists. However, Jordanian journalists are
still in need of additional protection, particularly those who work in the field of
civil and political rights.
Media law gives journalists the right to challenge disciplinary decrees by the
Press Syndicate. Labor law gives workers the right to request compensation for
coercive dismissal, and to call for their rights as employees
The Jordanian government thinks that media law is for the sake of journalists.
It claims that the profession needs regulations and protection. For example, if there
was no media law, regular penal law would be applicable. Regarding access to
information, there is a draft law that is presented by the government to the
Parliament Council guaranteeing journalists access to information and protection,
while at the same time preserving confidential information.
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Bahrain
In Bahrain there are no organized efforts to defend journalists because there is
no network for lawyers. In addition, there are no NGOs defending journalists.
There are some individual efforts by lawyers with connections to NGOs or local
syndicates or with interest in public affairs. There are no efforts to raise legal
awareness of journalists - only individual efforts by journalists themselves. Some
newspapers benefit from the ignorance of their journalists. They prefer their
employees not knowing about their rights, especially regarding labor law. When
such newspapers want to get rid of a journalist, they can do so easily. There are still
some newspapers that dismiss journalists for their opinion or deprive them of the
right to write. All of this is a direct result of the absence of both protection and
legal awareness.
Morocco
Journalists in Morocco are interested in the issue of accessing legal protection
because they are subjected to various dangers when practicing their profession. The
media professionals in general, and journalists in particular, face challenges when
they criticize the ruling system or the ruling family. However, they do not fear
criticizing the policies of the government. Journalists put the burden of improving
their work environment on human rights organizations, the Syndicate, the
government and NGOs respectively.
3.3 Training of journalists
In this section we canvas nature of the training of journalists in the target
countries. The viewpoints were collected by means of distributing the
questionnaire in the target countries.
Lebanon
Lebanon has a lot of institutes that provide training for journalists. For
example, the professional journalists' institute in the American University in
Lebanon, the Union of Arab broadcasts and the Arab Organization for Education,
Culture and Science. Over the past few years, a lot of international organizations
got involved in training journalists, such as the International Reuters Agency which
offers training for journalists at the American University in Lebanon. The training
covered the media environment, international news, etc. The International Center
for Journalists in Washington also started training courses for Lebanese journalists.
This center is funded by USAID and assisted by AMEDEAST. In addition, the
British Embassy conducted a number of training courses with the cooperation of
the British Thomson Foundation and the BBC. Furthermore, the association of the
graduates of the mass communication university named "The press club" organizes
specialized English language courses for journalists. The Internews organization
has opened a branch in Lebanon and conducted some training for journalists. Also,
a local association has been established in order to train media figures. When the El
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Nahar newspaper moved premises to the center of Beirut, the El Nahar Center for
Training and Researches was established in order to train their own journalists.
This center also conducted a training course for journalists from other Arab
countries. The El Haya newspaper has a school for beginning journalists. Finally,
the UNESCO office in Beirut organizes workshops with the cooperation of the
mass communication and documentation faculty at the University of Lebanon and
with the cooperation of NGOs such as Internews.
Egypt
Since 2000, there has been a great interest in the training of Egyptian
journalists. There are several bodies providing different training courses on various
topics. Some of these professional courses are offered by the Regional Al Ahram
Institute for Press which is part of the Al Ahram Institute. Others were offered by
the Arab Internews network in 2003 and 2004 on women’s issues, the disabled and
human rights concerns. In cooperation with Al Ahram Institute, Internews has sent
some journalists to the USA for training. In addition, some NGOs have offered
general training for journalists, such as the Egyptian Organization for Human
Rights, the Human Rights Association for the Assistance of Prisoners, the Shumuu
Association for the Care for the disabled, and the Egyptian Center for Women’s
Rights.
Training on legal awareness and the procedures of legal protection of media
professionals has been offered twice in Egypt. The first program was organized in
cooperation with the Center for Defending the Freedom of Journalists in Jordan,
the Human Rights Association for the Assistance of Prisoners, and the United
Group, a law firm that established a network of lawyers to defend freedom of
expression. The second program was organized in April 2004 by the United Group.
This network includes 30 lawyers and some journalists who provide legal support
to journalists.
In this regard, it must be noted that the Press Syndicate deals with its members
as if they are professionals and therefore does not provide any training. The only
training courses provided by the syndicate are on English, computer and internet.
In addition, there are no training manuals in Egypt but the United Group has
published a booklet on press and publishing related crimes including background
papers from the courses. The Arab Center for Women’s Rights is trying to publish
a training manual for journalists with the cooperation of Internews. A number of
professional trainers with a lot of theoretical and practical experience could assist
in future training.
It appears that Egyptian journalists are interested in training courses directly
related to their work, increasing their awareness and developing their skills using
modern methods. Most trainers say that the quality of the trainers and the courses is
good.
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Morocco
The training programs for journalists in Morocco are weak. There is a great
need for training courses in the field of specialized and investigative press.
Moroccan journalists tend not to learn from the experiences of others, particularly
in the field of freedoms, advanced journalism and modern techniques. They have
access to the internet, but use it for entertainment only. Furthermore, they urgently
need legal training and training to raise the awareness and professional capacity of
journalists.
There are no real media trainers In Morocco. Most of the trainers are foreigners
and visitors from Europe. The training institutes believe that local trainers are not
qualified and seek the assistance of foreign trainers. Moreover, there are no
incentives for media professionals to offer training courses. The Press Syndicate is
interested in political issues and does not work on qualifying journalists.
In general, there is a lack of knowledge on journalistic writing, the use of
modern communication technology, and specialized fields such as covering the
topic of HIV and AIDS. The Syndicate keeps on talking about the training needs.
But the political parties' newspapers do not even try to improve themselves. They
consider themselves popular and political platforms. Commercial advertising,
supported by the government, plays a prominent role in decreasing their interest in
training. Put simply, because of the financial gains on commercial advertising, an
improved quality of journalism, which would result from training, is not required.
In practice, the government does not promote training and there is no
readership demanding professional journalistic work. In addition, political parties
are not interested in changing the media topics, and no alternative institution exists
to provide it. Above all, most Moroccan journalists don’t believe that training is
essential in Morocco.
Yemen
In Yemen, there is only one training center for media qualification: the
Training and Qualification Center for Media Professionals and Journalists. This
center was established by the government following Presidential decree no. 222 of
1999. The El Kahlifa center for Radio and Television in Sana'a and the media
training center in Aden were merged into this center. Some journalists from civil
and political parties' newspapers believe the Training and Qualification Center for
Media Professionals and Journalists is working for the sake of the governmental
institutes.
The Press Syndicate also offers training courses for journalists, but not on a
regular basis. The Yemen Times and El Sahwa newspapers once conducted
training courses, but have not repeated that. Recently, the Danish government
provided funds for official and non-official institutions in order to conduct
trainings for journalists and media professionals. Furthermore, it is conducting a
study on press needs in order to draw up financial and technical strategies. There is
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a lack of professional training manuals and those in the academic institutes need to
be updated.
The majority of journalists state that they need training courses to raise their
professional skills as well as their legal awareness. Some of them say they need
training in the field of computers and the internet.
Jordan
In the press departments of Jordanian universities a lot of practical training is
offered including introductions to radio and television, news programs,
documentary films, etc. There are students who produce some good work. These
departments have modern laboratories and newspapers and magazines to assist
with the training of journalists. Students are being trained in the media institutes to
get field experience after graduation, but this kind of training is optional.
University professors are of the opinion that the media institutes and the Press
Syndicate in Jordan are not willing to cooperate with them to train students.
Experts in Jordan stress the necessity of training to keep up with the latest
developments in the media. This kind of training is required not only for young
new journalists but also for those with more experience. Journalists also need
language courses as well as computer and internet skills. Furthermore they need to
further develop their skills and awareness on codes of conduct.
The training centers are required to offer courses covering investigative and
interviewing techniques and legal awareness. However, there is a lack of resources,
and a lack of qualified trainers who are able to deal with different generations of
journalists. In addition, there is no coordination between the institutes to make
journalists aware of their training needs. Many journalists think they do not need
more training and newspapers hardly ever send their journalists to training courses.
Journalistic institutes do not address human resources reform although they should
develop the skills and qualifications of their employees.
Bahrain
In Bahrain, there are no training courses for journalists, for the following
reasons:
• Lack of local training institutes to train journalists.
• Lack of qualified trainers. During interviews with journalists, the names of some
trainers were given: the Bahraini journalists Mohamed Fadel, Ghasan El
Shehabi, Okeil Sawat, Esmat El Mowawi and Fatama El Hagari as well as
Abdel Hadi El Khawaja who is a law expert.
• Lack of belief in the importance of training. The daily newspapers are only
interested in being the first in getting news to compete with other newspapers.
• Lack of interest in more education and reform. Most journalists spent many
years in the field and therefore think they already know everything about their
job.
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•

There is a gap between different generations of journalists. Older generations do
not train younger generations.

However, some local newspapers conduct internal training in order to develop
the skills of their journalists. These training courses are conducted in cooperation
with the media training center of the El Bayan El Emaratiya newspaper or the
International Center for Training, Research and Media Consultations in Dubai. In
addition, some training courses were organized by the ministry of information or
law associations such as the Bahraini association for human rights, which hosted a
training course on the agreement on the prevention of mines in March 2005. This
course targeted some journalists from the cooperation council countries and was
organized by the organization of the protection of weapons.
Furthermore, before the closure of the Bahraini Center for Human Rights, it
organized a workshop with the cooperation of UNDP. This workshop was about
the human rights concerns of women under the framework of CEDAW. The center
was closed by a ministerial decree issued by the Minister of Labor, Mageed El
Alawi, on 28 September 2004. In practice, these workshops are too small to
address the need for development.
Occasionally, journalists are offered training on basic journalistic skills, ethics
and legal awareness. However, there is no training in managing, editing or
technical skills. Moreover, there is hardly any training for female journalists and
the number of available training courses does not answer the need.
There are very few training facilities. Although the Continuing Education
Department in the University of Bahrain is providing a training course for nonstudents, these courses are not well-organized and are not run by media experts.
However, foreign embassies do facilitate the procedures to conduct trainings. In
this regard, it must be noted that Bahrain is able to host training courses from other
countries in the Arab world because there are not many complex organizational
issues involved. Foreign trainers can enter Bahrain without a problem and the
country is famous for its hospitality.
3.4 Training needs of journalists
This section covers the viewpoints of journalists in the target countries on the
training courses conducted in their countries, as provided in the questionnaires. It
describes what motivates them to attend training and what training methods attract
them, as well as their viewpoints on how to fund trainers and possible donors.
The first question the participants were asked was if they had attended training
courses in the fields of journalism, media, legal awareness, human rights, the
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defense of freedom of expression, languages, computers or any other courses. The
answers of the media professionals in Jordan show that most of them received
training courses in the field of journalism and media (80.2%); 40.6% received
training on legal awareness; 47.5% attended courses on freedom of expression and
journalism. Therefore, it is clear that there is a need for more training courses in the
fields of legal awareness and the defense of freedom of expression in journalism.
In Bahrain, Lebanon and Egypt, journalists confirmed that they wanted training
courses to further develop their skills and learn the modern methods of media
production including computer skills. However, they were not interested in
developing legal awareness.
In Morocco, 60,5% of the respondents attended training in the field of
journalism and media, while 47.4% attended training on human rights; 23,7%
attended language courses and legal awareness courses and 37.2% attended
training on computer skills. We can conclude that there is a need for more training
on computers and languages as well as on awareness and defense of freedom of
opinion and expression.
In Yemen, 71.6% of the participants said that they had received training in their
journalistic work; 60.8% received training on computer and internet skills; 31.4%
received training in the defense of freedom of opinion and expression, and 25.5%
received language training. Therefore, Yemeni journalists are in urgent need of
language training and courses on the defense of freedom of opinion and expression.
The figures for each country under investigation are given in the following
diagrams:
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When journalists were asked about what motivated them to participate in these
training courses, the majority of them said that they were motivated by the topics
of the courses as well as the financial incentives given to them by some of the
organizers. The majority of them also said that the least motivating element was the
place where they have taken the courses.
In Jordan, 36.6% said that the financial motivations encouraged them to attend
the training while 26.7% that they were encouraged by spiritual motivations. In
addition, 2% indicated that they were encouraged by the quality of trainers, while
3% were encouraged by the topics of the training courses. It can be concluded that
the spiritual and financial incentives are the most important motivating factors.
In Bahrain, Lebanon and Egypt, most journalists and media professionals were
interested in the training topics rather than the place or timing. Hence, the training
courses can be held in any suitable place that is cost effective. Most journalists
were interested in getting certificates at the end of the courses because they
believed that such certificates would assist them in getting promoted and would
give them a higher status. In addition, although they said they did not care about
money, they stressed that donors have to cover their transportation and
accommodation costs.
In Yemen, 78.4% of the journalists are interested in the topic of the trainings
rather than the location or the costs. Therefore, training courses could be held in
any suitable place that is cost-effective. However, the training bodies should be
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careful when selecting topics. The quality of trainers motivated 15.7% of the
respondents to attend a training course.
In Morocco, 42.1% of the respondents were interested in knowing the sponsor
of the training, while 5.3% were interested in the topics of the training. In addition,
39.5% of them were interested in knowing who the donors were and 32.4% were
interested in the organizers, while 31.6% were interested in the training location
and financial incentives.
In addition to the 5.3% being interested in the topics of the trainings, 5.3%
were interested in the quality of trainers, and a further 5.3% were interested in the
cost of the transportation and accommodation. Furthermore, 2.6% were interested
in getting certificates at the end of the training. According to the report written on
Morocco, the media are seen as a kind of political struggle rather than a profession
that is in need of development.
In addition, 5.9% of the journalists and media professionals in Morocco were
encouraged to attend the trainings if the timings suited them. It is observed that
there are rash times when the journalists are busy. Journalists stated that training
should not last for long periods so that they get on with urgent work. Finally, 2.9%
of them said that they were interested in getting certificates. The following
diagrams illustrate this data:
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Journalists and media professionals were also asked to rate from 1 to 5 the
various training methods such as lectures, case studies, guiding manuals, practical
training or whether they wanted to strengthen their legal backgrounds or not.
Lectures received 27.5% of the approval of journalists and media professionals in
general. For example, only 6% of journalists in Bahrain preferred this method:
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A lot of participants preferred practical training on legal background, with the
highest percentage in Yemen (46.1%), followed by Lebanon (37.7%), and Egypt
(29%) as illustrated in the following diagram:
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The highest percentage of journalists who preferred case studies was in Egypt
(11.2%), followed by Yemen (9.8%), Lebanon (8.5%), Bahrain (4%) and Jordan
(4%), as illustrated in the following diagram:
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The highest percentage of journalists who preferred guiding manuals was in
Egypt (22.4%), followed by Bahrain (20%), Morocco (15.8%), Lebanon (13.2%),
and Yemen (7.8%):
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It can be concluded that practical training is the most preferred method,
particularly in the field of legal awareness, followed by case studies. The least
preferred method is by way of lectures.
The journalists and media professionals were also asked to evaluate training
courses organized specifically for them. They were asked about the cost, the
enrolment conditions, the nature of the training institutes, the influence of the
courses on their skills, profession and job opportunities, the methods of training
and the timing. The answers on the costs and conditions of enrolments are given in
the following diagram:
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Regarding the evaluation of the conditions of enrolment and the costs of the
training, the percentage of journalists who liked the conditions and the costs of the
trainings was 30% in Bahrain, 25.7% in Jordan, 22.4% in Egypt and 31.4% in
Yemen as illustrated by the following figures:
Regarding the nature of the organizers of training, 27.5% of the respondents in
Yemen were interested in that, 21.1% in Morocco, 18.8% in Jordan, 16.7% in
Egypt and 4.7% in Lebanon. Consequently, there is no great interest in knowing
the nature of the training organizers (see the following diagram):
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Asked about whether participants benefited from training, the results were
disappointing. In Egypt 29% said they did not benefit from training courses, and
15% said they did. In Jordan, these percentages were 33.7% and 17.8%,
respectively. In Bahrain 36% said they benefited and in Morocco 7.9%.
Extent of benefits from the training
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When asked about the influence of training on the participants’ skills and
thoughts, 31.1% of the respondents in Lebanon said it was positive, 71.6% in
Yemen, 55.3% in Morocco, 55.1% in Egypt, 54.5% in Jordan and 38% in Bahrain,
as shown in the following diagram:
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In general, 40% of the participants said that participating in training courses
assists in finding jobs; 14% said that it does not. In Yemen 69.9% said that they get
job opportunities and 3.9% said they did not. Of the Moroccan participants 60.5%
claimed not to have more job opportunities. In Lebanon, 39.1% said they did not
get job opportunities and 1% said that they did (see below):
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In light of the above, it appears that the training courses in the target countries
do not assist in improving job opportunities for journalists or developing skills and
thoughts.
The respondents gave their trainers both poor and good grades. The poor
grades were given by 10.3% of the respondents in Egypt, by 2.8% in Lebanon, by
26.5% in Yemen, by 5.3% in Morocco, by 16% in Bahrain and by 12.9% in Jordan.
Good grades were given by 16.8% in Egypt, 23.8% in Jordan and 24.5% in
Lebanon. Therefore, the majority of participants were satisfied with the quality of
trainers.
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The methods of training received good and poor grades from the participants as
well. For example, in Egypt 14% gave good grades and 13.1% poor ones (see
below). In Jordan, 17.8% gave good grades and 20.8% poor grades. In Lebanon,
8.5% gave good grades and 7.5% poor grades. In Yemen, 39.2% of the respondents
was negative and 9.8% positive. In Morocco, the 13.2% gave poor grades and
5.3% good grades.
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As regards the timing of the training, 45% of the journalists overall said that it
was suitable for them. In Egypt, 20.6% regarded the timing as good and 16%
regarded it as poor. In Jordan, 22.8% said the timing was good and 12.9% said it
was poor. In Lebanon, positive and negative opinions were equal at 15.1%. In
Morocco, 5.3% was satisfied but 18.4% was not. The Moroccan journalists' were
less aggressive in their evaluations regarding the period of the training. In Yemen,
9.8% was positive and 32.4% negative:
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Regarding the evaluation of the timing of the training, 12.1% of journalists in
Egypt said that the timing was not suitable while 11.2% said that the timing was
suitable. In Jordan, 19.8% said the timing was suitable were of total journalists
while 10.9% believe that it was not suitable. In Lebanon, 9.4% said the timing was
suitable was while 14.2% believed that it was not suitable. In Yemen, 6.9% said the
timing was suitable while 23.5% believed that it was not suitable. In Morocco,
5.3% said the timing was suitable while 18.4% believed that it was not.
Journalists were also asked on what topics they need training, with four topics
to select from: international experiences, the rules of managing institutions, the
legal framework and the academic rules of the profession as well as practical
experience. The answers were as illustrated in the following diagram:
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In Jordan, 13.9% of journalists expressed their interest in knowing the methods
of management of journalistic institutions and 12.9% wanted to have training on
the academic rules of the profession, while 9.9% was interested in practical
experience in the international institutions. This indicates that journalists and media
professionals are interested in receiving training on managing journalistic
institutions and professional rules.
Journalists and media professionals in Bahrain were interested in the academic
rules of the profession and practical experience, as well as methods and rules of
managing institutions. In Lebanon, journalists were interested in managing
journalistic institutions, practical experience of international institutions, as well as
in the academic rules of the profession including legal frameworks.
In Morocco, journalists were interested in the academic rules of the profession
as well as the practical rules of the international institutions, while 7.9% wanted to
know the methods and rules of management of their institutes.
The Egyptian journalists were interested in the practical experiences in their
journalistic field as well as the legal frameworks. Finally, in Yemen, 23.5% the
respondents were interested in knowing the practical experiences of the
international institutes, 17.6% were interested in the methods and rules of
managing journalistic institutions while 16.7% were interested in the academic
rules of the profession (see the following five charts).
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Another question involved maximum and minimum periods of training. The
participants in Yemen said that the minimum duration of a session should be one
hour and the maximum duration two hours. The minimum for a training day should
be four hours and maximum six hours. The acceptable number of training days was
found to be eight.
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Journalists in Morocco said that the minimum duration of a session is one hour
and the maximum the same. The minimum number of hours in a training day is 6,
while the maximum is seven. Regarding the number of the training days, the
minimum would be seven days and the maximum more than eight days.
Journalists in Lebanon said the minimum duration of a session is one hour and
the maximum two hours. The minimum period of the training day is four hours
while the maximum is eight hours. Regarding the number of the training days, the
minimum is eight days and the maximum more than eight days.
Journalists in Jordan said that the minimum duration of a session is one hour
and the maximum one hour as well. In addition, the minimum period of a training
day is six hours while the maximum is seven hours. Regarding the number of the
training days, the minimum is eight days and the maximum is more than eight
days.
Journalists in Egypt said that the minimum duration of a session is one hour
and the maximum one hour as well. The minimum period for a training day is eight
hours and the maximum as well. Regarding the number of the training days, the
minimum is eight days and the maximum is more than eight days.
Journalists in Bahrain said that the minimum time for a session is half an hour
and the maximum time is three hours. The minimum number of hours in a training
day is 3, while the maximum number is eight. Regarding the number of the training
days, the minimum is eight days and the maximum is more than eight days.
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These results are illustrated in the following six diagrams:
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In addition, the participants were asked about the suitability of the methods and
means of their practical training. They were asked to rate several options from 1 to
5: workshops, preparing journalistic and media productions and discussion, field
visits, questions and answers with experts and specialized leaders in the field of
journalism and media and case studies.
The results indicate that in general, the participants did not like workshops. In
this regard, 36.8% of the journalists in Lebanon liked this method, 29.9% in Egypt,
63.2% in Morocco and 40.6% in Jordan (see the following diagram).
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Regarding discussion sessions, 12% of the journalists in Bahrain gave high
ratings to this method while 18% of journalists gave low ratings. 33.7% of the
journalists in Jordan gave low ratings and 9.8% of the journalists in Yemen:
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As for field visits, journalists in Egypt liked this method a lot as 23.4% favored
this method. In contrast, the percentages of journalists who liked this method in
Bahrain, Lebanon and Morocco were 4%, 5.7%, and 7.9% respectively as can be
seen in the following diagram:
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Field visits

Regarding the method of questions and answers with experts, an equal amount
of journalists in Bahrain gave the highest and the lowest ratings (20%). 41.2% of
the journalists in Yemen gave this method low ratings well as 36.6% of the
journalists in Jordan:
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Questions and answers

Regarding the method of case studies, the percentage of high ratings was 14%
in Egypt and 28% gave low ratings. In Jordan, 5.9% gave high ratings and 32.7%
low.
The respondents were also given various options as to how they like to receive
training materials: before the training, at the beginning of the training, sent by mail
or e-mail in a form of a report, or in the form of notes. In this regard, 40% of the
journalists preferred to receive the materials before the training. In Jordan, 61.4%
preferred this, 64% in Bahrain and 47% in Morocco as can be seen in the following
diagram:
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Receiving the materials before the training

Regarding receiving the materials at the beginning of the training course,
35.3% of journalists overall preferred this method with 65.4% in Egypt, 67.3% in
Jordan and 62.3% in Lebanon as illustrated in the following diagram:
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Receiving the materials at the beginning of the training

In addition, sending the training materials in the form of a report was preferred
by 45% of the journalists, although only 23.5% of journalists in Yemen preferred
this method.
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Sending a report on the discussions

Regarding sending the reports by mail or e-mail, 15.7% of the journalists in
Yemen said this is necessary; 32.7% of the journalists in Egypt believe it is a good
idea, and 61.4% of the journalists in Jordan believed it necessary:
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Sending the materials through e-mail

Regarding sending reports, 31.4% preferred mail in Yemen while 15%
preferred e-mail. In Egypt 30.8% preferred materials by mail and In Jordan 44.6%:
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Sending the materials through
il

Regarding sending training materials in the form of notes rather than reports,
78.4% of the journalists in Yemen believed that this is necessary, 40.2% in Egypt,
64.4% in Jordan, 42.5% in Lebanon, 82% in Bahrain and 28.9% in Morocco. Some
of the trainees prefer to read the materials in notes because it saves time as opposed
to reading a report.
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Sending the materials in the form of notes before the trainings

Next, participants were asked their opinion about the use of training manuals as
a cheaper alternative to the training itself. In this regard, 75% of the participants
said that preparing these manuals is very important. For example, 87.1% of
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journalists in Jordan said they require such a manual. Most of the respondents said
they wanted material on the principles of the journalistic work, editing, legal
issues, and how to use computers and the internet.
Furthermore, 76% of journalists in Bahrain stressed the importance of having
guiding manuals to assist journalists. They suggested topics including the
principles of the journalistic work, such as how to deal with news in a neutral and
objective way.
In Lebanon, 86.8% stressed the importance of having guiding manuals. Eighty
percent suggested some topics to be covered such as the principles of the
journalistic work, preparing simple manuals for beginners and manuals on the
freedom of journalism and on using the internet. In addition, 20% suggested topics
such as manuals on human rights.
In Morocco, 86.8% stressed the importance of having guiding manuals while
66.7% said that they needed informative manuals on how to have direct
connections with other journalists and on the status of the journalistic profession in
the country. In addition, 33.3% said that they needed developmental manuals in the
form of newspapers and magazines.
In Egypt, 80% stressed the importance of having guiding manuals and
suggested topics such as the rules of the profession inclusion of the names of other
journalists. Ten percent said that they wanted developmental manuals. Another
10% said that they wanted legal manuals related to the profession.
Finally, journalists in Yemen stressed the importance of having guiding
manuals and 44.5% wanted to have informative manuals including addresses of
government, names of newspapers and editors-in-chiefs. In addition, 44.5%
suggested that there should be legal manuals with legal definitions of the
vocational skills and rights and duties related to journalistic work. Furthermore,
11% said that they were in need of developmental manuals which should include
the principles and skills of the profession.

Not necessary

Preparing guiding
manuals for journalists

In conclusion it can be said that
training manuals are very important
for media professionals in general.

%15

Necessary
%85
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As regards distributing manuals
and booklets related to training, a
substantial amount of journalists said
that they wanted this material to be
distributed for free: 40.1% in Egypt,
56.4% in Jordan, 56% in Bahrain,
53.8% in Lebanon, 52.6% in Morocco
and 50% in Yemen
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To the question of "should the material be distributed for free even if the media
professionals did not seek to receive this material?” 30% of the journalists in Egypt
answered they wanted the prints for free only when requested, while 17.9% said so
in Lebanon.
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When they were asked if a small amount of money could be asked for training
materials, 25.5% of the journalists in Yemen approved, 15% in Egypt, 20.8% in
Jordan, 15.1% in Lebanon, 21.1% in Morocco and 22% in Bahrain.
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When asked if materials could be sold with a discount, 18% of the journalists
in Yemen approved, 16.8% in Jordan and 2.6% in Morocco.
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In general, Arab countries are poor and journalists as well, which why they
want the material for free.
When asked about priorities for training needs, most journalists preferred
improving their professional performance over improving legal awareness and
technical skills such as using the computer or the internet: 92.1% in Morocco, 86%
in Bahrain, 84% in Yemen, 80.2% in Jordan and 68.2% in Egypt as can be seen in
the following diagram:
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Professional performance

The number of journalists who mentioned raising their legal awareness as a top
priority was 82.4% in Yemen, 74.3% in Jordan, 68.4% in Morocco, 68% in
Bahrain, 61.7% in Egypt and 51.9% in Lebanon:
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Raising technical skills was a priority for 70.6% in Yemen, 60.5% in Morocco,
60.4% in Lebanon, 57.4% in Jordan and 54.2% in Egypt:
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Technical skills

In view of these results, it can be said that it is natural that journalists are
interested in raising their professional performance as they are aware of the
importance of such training. They are interested in legal awareness in order to
guarantee their protection being able to work freely. Their interest in raising
technical skills is to improve their performance.
Journalists were also asked about what makes a successful trainer. They could
choose from the ability of conveying ideas, having academic experience in the
field, having ideas similar to the participants, the ability to encourage dialogue and
free criticism, using understandable language, having a good reputation and having
high qualifications such as PhD. degrees. The answers varied from one country to
the other. For example, in Jordan 29.7% selected high qualifications, 24.8%
selected having ideas similar to the trainees, and 20.8% selected having a good
reputation and being public figures. However, journalists did not believe that the
ability to encourage dialogue and free criticism is crucial for a trainer. Apparently,
they do not believe that dialogue can lead to change.
Therefore, when selecting trainers, considerations should be given to PhD.
degrees, public figures, having ideas similar to trainees and people of good
reputation. In addition, the importance of dialogue should be stressed.
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Journalists in Bahrain considered having trainers who are public figures and
have PhD degrees most important, followed by trainers who are able to convey
their ideas and trainers whose ideas are similar to those of the trainees:

Investing in the Future

79

40

18
1012

8

Third grade
0

Fifth grade

Academic
degree

20
18

14 12
10

0

0
Good
Reputation

14

40

30

20

1818
121414

8

0

Fourth grade

24

20
18
16
12

50

40

30

26

Second grade

60

54

52

Factors of
the success of trainers
Firth grade

6

18

18

1412

10
6

0

8

8

0

18
14
1010

0

30

20

20

1012
4

0

0

10

0

0
Language

No answer

Encouraging Having ideas Practical
dialogue
similar to
experience
and free
trainees
criticism

Ability to
Convey
ideas

Public
Figure

Bahrain

In Lebanon and Egypt, journalists preferred trainers who are able to convey
their ideas regardless of whether they have a PhD or not. They should be able to
influence the trainees and express themselves in a simple way. In addition, the
trainer should have a lot of experience in the journalistic field. According to the
Egyptian and Lebanese journalists, good trainers should also communicate with the
trainees through open dialogue.
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In Morocco, 28.9% of the journalists said that the reputation of the trainer is
one of the main factors of their success, while 28.9% said that they should have
ideas similar to trainees, 18.4% said that they should be public figures and 7.9%
said that they must encourage dialogue and free criticism. They should also have
journalistic experience.
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In Yemen, 2% said that the language of the trainers is one of the main factors
of their success and 2% said that they should have ideas similar to the participants.
On the other hand, 39.2% said that they should be public figures and 27.5% said
that they must be able to convey their ideas; 26.5% said that they preferred trainers
who have a PhD, and 14.7% preferred those who have academic experience.
Therefore, there is increasing interest in having public figures as well as
journalists as trainers who should be able to convey their ideas and have broad
experience.
Most of journalists said that they did not care about the nationality of the
trainers but they cared mostly about the information that the trainers can convey. In
Bahrain, however, 44% of the journalists preferred Arab trainers and 52%
preferred foreign trainers.
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Next, participants were asked whether they were interested in the donors or not.
Most of them were in Egypt (70.1%), in Bahrain (60%), but less so in Jordan
(46.5%), in Lebanon (33%), in Morocco (28.9%) and in Yemen (27.5%).
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The number of journalists who knew that their syndicates were funding training
courses were 94.1% in Lebanon, 44.6% in Jordan, 22.5% in Yemen, 21.1% in
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Morocco and 11.2% in Egypt. The number of journalists who knew that some
journalistic and media institutions were funding training was low: 4.7% in Egypt,
6% in Bahrain, 8.8% in Yemen, 9.4% in Lebanon, 13.2% in Morocco and 13.9% in
Jordan (14% in total).
The number of journalists who knew that foreign NGOs were funding training
was low as well: 11.2% in Egypt, 6.9% in Jordan, 4.7% in Lebanon, 5.3% in
Morocco, 13.7% in Yemen and 10% in Bahrain. The number of journalists who
knew that embassies and foreign funds were supporting training was 9.3% in
Egypt, 10.9% in Jordan, 5.7% in Lebanon, 15.8% in Morocco, 19.6% in Yemen
and 16% in Bahrain.
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CHAPTER FOUR

CHAPTER
FOUR

Building a Strategy
to Train Media
Professionals in the
Target Countries

This chapter contains the conclusions and recommendations of the study. It
goes on to present a project proposal to develop training of media professionals in
the target countries. The conclusions and recommendations were discussed in an
international workshop which was held in the Meridian hotel in Amman in Jordan
on 9 and 10 November 2005, and attended by 46 international and Arab experts(2).
4.1 General conclusions and recommendations
There is no doubt that journalists participate in forming the public opinion in
society on local, regional and international level. The Arab region is characterized
by political, religious and racial tensions and there are always risks of internal
disputes. The media play important roles in such disputes. In addition, the press
and media should build bridges of communication in societies. Therefore, there is
an urgent need for professional, psychological and social preparation of media
professionals, although experience has proven that the professional preparation is
not the sole factor that guarantees effective performance. Well trained media
professionals can also influence society politically, socially, or religiously.
Therefore, it is of utmost importance that media professionals have skills as well as
correct vision and thoughts.
It must be noted that the current and previous generations of media
professionals have worked under ruling systems lacking democracy and lived in
societies governed by dictators. Hence, the essential formation of journalists and
media professionals has not included the principles of liberalism, freedom,
democracy, multi-political systems, the acceptance of others and forgiveness.
These principles are the essential values on which modern societies are based.

2- Please find attached the list of names of experts who participated in the workshop.
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Conclusions and recommendations
1. Arab media professionals in general, and in the targeted groups in particular,
live in an environment that is characterized by political dictatorship. This
dictatorship differs from one country to the other. In addition, they live in an
environment with restrictions on freedom of expression and poor economic and
educational conditions. There is no interest in training, unemployment is rising,
there are low standards of living and low salaries. Moreover, journalists’
environment is characterized by spreading of extremist thoughts and fear of
modernization.
2. The professional status of Arab media professionals in the target countries is
not high. Media professionals lack journalistic and media skills. In addition,
they do not know English or foreign languages – except for those who are in
Lebanon - and therefore they are unable to keep abreast of new developments
in their profession. In addition, the press syndicates and associations generally
do not raise the professional qualifications of their members. They do not
disseminate the ethics of journalistic practice and do not monitor how far their
members fulfill their commitments. Furthermore, prominent and large
newspapers in the six target countries, except for two newspapers in Lebanon
and one in Egypt, are not interested in training their journalists.
3. In these societies, there are legal restrictions on the freedom of expression in
general (except in Morocco). The media professionals in the Arab countries
suffer from a lack of legal networks to defend them and to enable them to
confront dictatorial legal regimes restricting freedom of expression. In
addition, there are no independent judicial systems in place although there are
some independent judges. Nevertheless, there are some legal institutions that
are trying to establish legal networks for the defense of journalists. However,
the media professionals in the six target countries are not able to defend
themselves in court. The level of the legal profession is poor because of the
lack of professional training and knowledge.
4. Television channels are taking the best journalists, leaving the printed press
without replacements. This results in a growing quality gap between the
broadcasting and printed media in most of the target countries including
Lebanon.
5. Over the past few years, there has been an increased interest in raising the
professional qualifications of Arab journalists and media professionals.
However, such interest is not well organized and does not lead to initiatives.
According to the study, benefits from previous training courses in the target
countries were only moderate to fair, for various reasons: the timing of the
training, a lack of incentives and the way the academic materials were
presented and distributed.
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6. There is a need to raise the professional qualifications of media professionals
in various fields and there is an urgent need to raise the professional
qualifications on the following topics:
6-1Learning a foreign language, particularly written and spoken English.
Learning how to use computers and the internet, as well as how to build
websites and how to update them.
6-2 Managing the editing process in the journalistic institutes, the works of the
different editing sections and the central editing sections, secretarial editing
and journalistic photography as well as the methods of journalistic coverage,
producing news reports and design columns on specific issues like women,
economics , sports, child…etc. Also, managing the media arts and
journalistic work.
7. There is lack of interest in obtaining legal awareness and in providing detailed
information on the legal environment of media professionals. In this regard, the
following should be achieved:
7-1 Courses on Arabic language including grammar and vocabulary in order to
enable journalists to express themselves without committing the crimes of
slander, libel and defamation. This will also enable them to edit and write
articles that are not subject to punishment.
7-2 Training courses on differentiating between legal criticism and illegal
slander.
7-3 Having legal knowledge on the crimes of expressing hatred, contempt of
religions, racism and inciting riots and wars in order to avoid such issues.
7-4 Having legal knowledge of the crimes of violating the right to personal
privacy and people’s confidential information. In addition, having legal
knowledge on how to deal with the legal structures that prevent the
circulation of knowledge.
7-5 Having legal knowledge on the difference between covering news on public
figures and violating the right to the personal privacy.
7-6 Having legal knowledge on how to deal with the legal structure related to the
crimes of insulting the armed forces, parliament and the presidents of the
country.
8. There is an urgent need for training Arab media professionals on the
international standards of human rights, particularly the right to freedom of
expression and the mechanisms of using the methods of international
protection, more specifically on:
8-1 International covenants and optional protocols, particularly articles 6, 18, 19
and 20 of the International Covenant on Civil and Political Rights.
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8-2 The United Nations Committees and the comments issued by these
committees.
8-3 The mechanism of submitting shadow reports, the timing of submitting such
reports and their significance.
8-4 How to contact special reporters of the UN.
8-5 International and regional organizations working for the defense of freedom
of expression and how to communicate with such organizations.
9. There should be some basic incentives in order to encourage journalists. Such
incentives shall not only encourage them to attend trainings but also to actively
and positively participate in these trainings. These motivations include:
9-1 Agreements with the editors-in-chiefs, publishers and program producers on
giving those who are active participants more responsibilities in the training.
For example, active participants can be among the training team who are
consulted on the materials, timing, and nature of the training.
9-2 Providing financial incentives for active participants in the form of money or
gifts, such as computer equipment, mobile phone equipment, scholarships or
training at a famous national or international newspaper.
9-3 Announcing the name of the training body and its goals as well as the budget
of the training, and selecting another partner organization which enjoys
credibility among media professionals.
10. The timing and the period of the training should be considered when
organizing training, along with duration and location.
11. The training materials should be given to the trainees before the training. In
addition, it is preferable to send a summary immediately after the training.
They can be sent by e-mail or in the post.
12. It is recommended that there are relationships among the trainees as well as
with the trainers and the training body. These relationships should lead to
cooperation to recommend and select new trainees or to seek assistance of
previous trainees on the application of what has been learnt.
13. No good training manuals have been produced in the target countries except
for a few. It must be noted that Arab libraries lack training manuals for who are
unable to attend courses(3).

3- Even if there are manuals in such libraries, there is no information about these manuals.
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Basic Recommendation
The professional qualifications of Arab media professionals should be
improved, as well as their legal awareness. The following project proposal should
achieve that.

4.2 The training plan
Aim of the plan
This plan aims at building up a community for change within local society,
which shall gradually expand. This community shall have the following tasks:
•

Providing a model of a small group of journalists and media professionals
who are committed to the code of conduct and ethics and rules of their
profession mentioned in international covenants and conventions.

•

Initiating a series of national and regional activities to support freedom of
the press. These activities should include campaigns to change the law.
They should also include effective education policies for media
professionals. In addition, there should be attempts at improving the
professional and financial status of media professionals and the freedom of
issuing publications and media ownership.

Scope of the plan
This plan works in two stages. During the first stage a number of media
professionals is selected in the target countries and are trained to raise their
qualifications and skills. In the second stage, they themselves train other media
professionals in their countries. The training shall include three areas of knowledge
and skills:
•

Intellectual formation including critical thinking based on the principles of
freedom and democracy.

•

Professional formation to acquire advanced skills and work more
efficiently.

•

Legal formation on legislation regarding the work of media and journalists
as well as the freedom of expression and on the work of civil organizations
providing legal protection.

Timeframe
The plan can be carried out in 5 years and it should commence after its final
approval.
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First year – first quarter
During the first quarter of the first year, the organizing structure will be
established. It shall include:
1. The consulting committee
1.1 Tasks of the consulting committee
This committee is a technical body that develops the project. The committee
shall assist the trainees on achieving the training goals and implementing the
lessons received.
1.2 Constitution of the committee
•

The academic counselor of the project;

•

A representative from the Center for the Protection and Freedom of
Journalists;

•

A representative from each institute that participates in funding the project;

•

A media expert from each target country. These experts shall have a
leading position in the administration of a media or journalistic institute or
any other local institute.

1.3 Meeting schedule
The committee shall meet every six months in order to evaluate progress of
the project and discuss the future progress. It shall also follow up and
guarantee the implementation of the work plan and provide any necessary
regulations.
2. The steering committee
The steering committee manages the project and takes the daily decisions.
2.1 Constitution of the committee
•

The academic counselor of the project;

•

A representative from the Center for the Protection and Freedom of
Journalists;

•

A representative from each institute that participates in funding the project.

2-2 Tasks of the committee
•

Taking decisions on the recruitment of experts and other who work on the
project. Determining the payment and tasks that shall be given to them
after having consulted the consulting committee.

•

Evaluating the performance of the partner institutions and determining their
capacities in implementing the work plan in their countries.

•

Submitting progress reports to the consulting committee.
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•

Being responsible for technical reports and adopting financial reports of the
project.

2-3. Meeting schedule
The committee shall meet once every month to review progress, try and
overcome any obstacles, and provide technical consultation to partner
institutions. One of its members shall be delegated to take daily decisions.
In addition to the establishment of the consulting committee and the steering
committee, the following activities shall take place:
•

Contacting the partner associations to organize six regional meetings in
order to discuss the plan, how to implement it and adopt it. Formulating the
training needs for journalists in each country, keeping in mind the results of
this study.

•

Organizing the workshops mentioned in the previous item. These
workshops shall be held within one month and at the same time.

•

Submitting reports to the steering committee on the progress of the
workshops. These reports shall include the suggested work plan and budget
in each country. The reports shall be submitted within two weeks after each
workshop.

First year - second and third quarter
Objective: Selecting trainers and coordinators for each of the targeted Arab
countries.
Method: Organizing four regional workshops for 60 journalists and media
professionals in the six Arab countries. The trainees shall be divided into two
groups of 30 persons. Each group shall receive four intensive training courses and
each training course shall be conducted every three months.
Contents of the training program: The training shall include the development of
several training courses:
−

A training course on knowledge formation(4).

4-This training shall include some of the following topics:
•
•
•
•
•
•
•

Critical thinking – principles, basics and application
How social sciences can assist in improving life
The mentality of the researcher: How it can be formed?
Forgiveness: meaning and concept
The elements of wise judging
Equality of men and women and increasing sensitivity to gender
Human rights in the changing world - International interventions, jurisdiction and the future of
the country
• The principles of the modern country and how it differs from the developing country.
• Civil society, its definition, its contents, its roles, its importance and its legislative framework
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−

A training course on developing professional skills(5).

−

A training course on promoting legal awareness(6).

−

A training course on different training skills(7).

The selection of trainees on the regional level
Each partner organization shall be requested to recommend prominent
journalists. The recommended journalists should meet the following conditions:
• Democracy and the Arab culture
• Civilization in the world. Struggle or cooperation?
• Relationship between North and South: What is partnership? Are we followers or partners?
5- This training shall includes some of the following topics:
• The concept of journalism and journalists in the Arab world.
• How to access information. The skills of sorting out, filtering, analyzing and comparing
information.
• How to conduct a journalistic dialogue – techniques and modern methods.
• How to access news- what are the prominent characteristics of good news?
• The art of formation in journalism.
• Selecting a title for the journalistic materials
• The internal management of the journalistic institutions.
• How the journalist can manage stress
• The relation between the journalist and the sources of information. Is it a friendship or what?
• How the journalist can deal with journalistic administration that does not believe in change.
• The skills of using the internet and electronic journalism.
• How to write an article.
• Preparing news reports.
• The skills of working in special fields [women – sports – economics- children].
6- This training shall includes some of the following topics:
• Freedom of expression in Arab legislation as well as the political environments surrounding
this legislation and the international covenants.
• Freedom of the press and of expression in European, American and Australian jurisdictions.
• The public figure…who is he/she? To what extent it is allowed to slander and libel or violate
his/her right to personal privacy?
• The crimes of publication of a political nature in Arab legislations.
• Restrictions on the circulation of information in international and regional Arab law.
• How you can defend yourself in court?
• To what extent is the publishing of news on crimes a violation of human rights?
7- This training shall includes some of the following topics:
• Methods and mechanisms of training
• Working groups
• Case studies
• Designing training programs
• Evaluating participants
• Evaluating training programs
• Using the tools of training
• Preparing training materials
• Measuring participation
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•

The age of the participant shall be over 30 years old.

•

The participant shall be working in the field of media or the press or have
own published work.

•

The participant shall have participated in previous training on one of the
training topics.

•

The work of the participants shall not show incitement of hatred, racism, or
contempt of religion.

•

The participant shall be motivated to participate in the project and shall
have time to participate in future training.

•

Preferably, the participant has received training on how to be a trainer.

Information on the recommended person shall be presented before the steering
committee in order to select the best candidates.
The selected trainees shall be informed and a contract shall be signed with
them. They shall be given a sum of money as an incentive to participate in the
training.
The steering committee shall meet in order to evaluate the training results on
the basis of training reports and then recommend who shall be excluded from the
training.

First year - fourth quarter
The counselor of the training shall review the reports submitted by the trainers
on the training works that were conducted, the sorting out of the trainees according
to the degree of their understanding of the training topics and the analyses of the
emulation forms. After the counselor receives and reviews these reports, he/she
shall write a final evaluation report on the training progress which shall be
presented to the steering committee. This committee shall in turn review it and
present it to the consulting committee in order to offer their remarks and then
discuss the suggested work plan.

Second year
Objective: Train 100-150 media professionals in all the targeted countries. The
final total number of trainers will be 800-1200 media professionals.
Method: Three or four training courses are to be held in each target country
according to their needs.

Second year - first quarter
•

Starting developing training guides and conduct training on how to
implement them.

•

The steering committee shall put together training guidelines on the various
topics. In addition, it shall put together guidelines on final evaluation forms
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as well as the practical exercises of each topic. The committee shall be
assisted by a number of experts.

Second year - second quarter
•

Conducting three workshops(8) of six days each. The workshops are to be
attended by the recommended trainers and experts who produced the
training manuals. They shall attend the workshops in order to be trained on
how to implement the manuals theoretically and practically.

Second year - third quarter
•

Preparing final training materials for all the regional trainings in the target
countries. The materials are then to be printed out.

•

The trainees shall be selected from the six Arab countries by a committee
in each country.

•

This committee shall consist of a representative from each partner
organization, and three media experts. One of those experts shall be
interested in professional performance, the second in professional
formation and the third in legal issues. In addition, there shall be a
representative of the trainers' team. Trainees are to be selected as follows:

•

The committee shall announce that there is a competition for journalists.
The participants shall present examples of their work. In addition, the
journalists shall write about a topic given by the committee, such as
forgiveness.

•

Forms for measuring the psychological stability shall be distributed among
participants. These forms shall also measure whether the participants can
accept the idea changing their thinking and the method of their training.

•

The committee shall conduct interviews with those journalists and media
professionals in order to hold individual discussions.

•

The committee shall make sure that the participant’s work is not influenced
by their employers. In addition, it shall make sure that they are committed
to freedom and democracy.

•

The participants shall be under the age of 30 years old and practice
journalism in printed press or broadcasting media. They shall have the
ability to express themselves and be able to write about basic issues in
society.

Training Methodology
•

Convey organized information in a simple way to the trainees.

8- A workshop to implement the training manual of knowledge formation, professional skills and
raising legal awareness.
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•

Focus on interaction between participants.

•

Provide the participants with the experience of prominent journalists to
open new horizons the challenges they face.

•

Focus on practical training.

•

Avoid lectures and use discussion as a training method.

Second year - fourth quarter
Determining the mechanisms of communication:
The regional committee which is responsible for selecting the trainees shall
devise methods of how to communicate with the trainees. In addition, the
steering committee shall adopt a method of national communication or
methods of communication within each targeted country. In addition, the
committee shall specify a financial incentive for trainees proportionate with
the salary standards in his/her country(9).
Years three and four
1. The training needs differ in each Arab country, as shown by the survey.
Therefore, training courses will be designed for each country separately, along the
following guidelines:

Morocco
In Morocco the training program shall focus on the development of the
professional skills, as 92% of Moroccan journalists are mainly in need of such
training (68% said they need training on legal awareness). The training program
shall include eight training courses conducted over two years. Each course shall be
held every three months. The trainings shall include two courses in knowledge
formation, five on the development of professional skills including languages and
one on the promotion of the legal awareness. Procedural aspects of the training
include the following elements:
9- One of the following mechanisms can be adopted:

• Establishing a website for the whole project or for each country which shall give the
participants the opportunity to express their opinions without feeling at risk.
• Holding an annual conference for the trainees in order to build strong relations and exchange
ideas. The aim is to create a group of people who can bring about change in society.
• Issuing a newsletter every three months in which journalists can write their own articles.
Contributors shall be given financial incentives.
• Developing ideas for television programs and trying to participate in such programs.
• Addressing international organizations interested in training media professionals in order to
provide more training opportunities.
• Giving awards to the best trainers or allowances to the participants.
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•

Hiring trainers who are able to convey their ideas and communicate with
the trainees regardless of their nationality. (In this regard, 72% of the
Moroccan journalists said that they do not care about the nationality of the
trainers.)

•

One training course shall last four days.

•

The training will include workshops and open discussions with the
journalistic leaders and experts, for example by means of question and
answer sessions.

•

The training materials shall be received at the beginning of the training
course. In addition, notes and a summary of the discussions shall be sent to
the participants within one week after the training.

Lebanon
The Lebanese training program shall focus on developing professional skills.
The survey showed that 77.4% of Lebanese journalists said they need such skills:
51% said that need training on legal awareness; 60% said they need technical
training in the fields of computers and languages.
The training program should include eight training courses to be conducted
over two years and each a course shall be held every three months. The courses
shall include two on knowledge formation, four on the development of the
professional skills and two on the promotion of legal awareness. Procedural aspects
of the training shall include the following:
•

Hiring trainers who are able to convey their ideas and communicate with
the trainees regardless of their nationality (67% of the journalists said they
did not care about the nationality of the trainers).

•

One training course shall last four days.

•

The training will include workshops and open discussions with the
journalistic leaders and experts, for example by means of question and
answer sessions.

•

The training materials shall be received at the beginning of the training
course. In addition, notes and a summary of the discussions shall be sent to
the participants within one week after the training.

Jordan
The Jordanian training program shall focus on developing the professional
skills of the trainees, since 80% of the surveyed Jordanian journalists that they need
such training. In addition, 74.3% said that they need training on legal awareness
and 57% said they need technical training in the fields of computers and languages.
The training program shall include eight training courses to be conducted over
two years with courses held every three months. The courses shall include two on
knowledge formation, five on the development of the professional skills and one on
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the promotion of the legal awareness. The following procedures should be taken
into account:
•

Hiring trainers who are able to convey their ideas and communicate with
the trainees regardless of their nationality (63.4 % of the journalists said
they did not care about the nationality of the trainers).

•

One training course shall last four days.

•

The training will include workshops and open discussions with the
journalistic leaders and experts, for example by means of question and
answer sessions.

•

The training materials shall be received at the beginning of the training
course. In addition, notes and a summary of the discussions shall be sent to
the participants within one week after the training.

Bahrain
The training program in Bahrain shall focus on developing professional skills.
In this regard, 86% of the surveyed journalists said that need training on
professional skills; 68% said they need on legal awareness and 56% said they need
technical training in computers and languages.
The training program shall include eight training courses conducted over three
years with courses conducted every three months. The courses shall include one on
knowledge formation, five on the development of professional skills and two on
the promotion of legal awareness. Other procedural aspects shall be:
•

Hiring trainers who are able to convey their ideas and communicate with
the trainees. They shall public figures able to influence the trainees.

•

Journalists in Bahrain do care about the nationality of the trainer: 52% said
they prefer foreign trainers and 44% said they prefer Arab trainers.

•

A training course shall last about five days.

•

Including field visits to working environments, workshops and open
discussions with journalistic experts, for example by means of question and
answer sessions.

•

The training materials shall be received before the beginning of the training
or on the first day of the training at the latest. In addition, notes and a
summary of the discussions shall be sent to the participants within one
week after the training.

Yemen
The Yemeni training program will focus on the development of technical skills,
particularly in managing journalistic institutions. In this regard, 25% of he Yemeni
journalists stressed the importance of knowledge on international journalistic
institutions. They also claimed to need training professional skills and rules.
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The training program shall include 8 training courses held over two years with
courses held every three months. They shall include two courses on knowledge
formation, five on the development of professional skills and one on the promotion
of legal awareness. The training will also focus on journalistic management,
promoting the institutional status and using the best methods of administration on
the journalistic institutions' level. Other procedural characteristics to be taken into
account:
•

Hiring trainers who are able to convey their ideas and communicate with
the trainees regardless of their nationality (67% of the journalists said that
they do not care about the nationality of the trainers).

•

A training course shall be at least four weeks; each day shall include eight
hours of training and each session shall last for one hour to three hours.

•

A substantial number of journalists (41%) said that they prefer workshops
and open discussions journalistic leaders and experts. These discussions
can be question and answer sessions. In addition, 38% said field visits to
journalistic institutions are important.

•

The training materials shall be received at the beginning of the training
course. In addition, notes and a summary of the discussions shall be sent to
the participants within one week after the training. In this regard, 78%
referred to the importance of getting the notes before the training in order
to be able to continue working and read about the topic; 46% preferred to
receive all training materials before the training in order to be able to
prepare themselves.

Egypt
The Egyptian training program shall focus on the development of professional
skills. It was found that 68.2% of Egyptian journalists said they need such training;
61% said that they need training on legal awareness, and 40% said they need to
update technical skills in the field of computers and the internet.
The training program shall include eight courses to be conducted over two
years, with courses held every three months. They shall include two courses in
knowledge formation, three on the development of professional skills and three on
the promotion of legal awareness. Other procedural aspects to be taken into
account:
•

Involving trainers who are able to convey their ideas and communicate
with the trainees regardless of their nationality. In this regard, 56.1% of
those who filled in the questionnaire said that they do not care about the
nationality of the trainers.

•

A training course shall last for about four days, each day shall include
seven hours of training and each session shall last for one hour.
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•

Including workshops, case studies and open discussions with journalistic
leaders and experts. Discussions can be questions and answer sessions.

•

The training materials shall be received at the beginning of a training
course. In addition, notes and a summary of the discussions shall be sent to
the participants within one week after the training.

2. In addition, a foreign language course shall be conducted as follows:
•

Each partner institution shall recommend ten of its best journalists and
media professionals who participated in the training. They shall inform the
consulting committee about the recommendation criteria.

•

Agreements shall be made with the British Council, the American
University or the French center in each targeted country about the
possibility of funding a comprehensive program to improve the language
skills of media professionals. Training programs shall last for one to two
years depending on the needs.

Exchange of experiences between local media leaders and professional experts:
Several workshops shall be conducted in order to exchange experiences high
level media leaders of the six countries and local and regional experts. They shall
discuss the development of professional performance and the use of the modern
techniques.
After receiving the opinion of the consulting committee, the partner institutions
along with the steering committee shall determine the topics of the workshops and
their timing as well as the criteria of selecting the participants. The duration of the
workshops shall be not more than two days and they shall be held during weekends
in order to guarantee that the participants will be free to participate and give their
undivided attention.

Year five
The fifth year will be devoted to measuring the results of the training, in order
to assess whether the training objectives have been met. The main goal is to form a
small community of journalists who can change society.
The evaluation process will be conducted as follows:
•

Request reports of the trainers. They should be detailed reports on the
influence of the training on the trainees.

•

Analyzing the results of evaluation forms that are distributed before and
after the training in order to know how the ideas of the trainees have
changed.

•

Analyzing the results of evaluation forms distributed after the training that
include opinions of the trainees.
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•

The partner associations shall monitor the journalistic productions of the
trainees in order assess the development of their skills. These reports are to
be sent to the steering committee.

•

Checking websites or newsletters or any other publication tools allocated
for publishing the production of the trainees in order to review how their
performances have developed. Then, reports have to be sent to the steering
committee.

•

Observing how the training influences the professional status of journalists.
Reports shall be sent to the steering committee.

•

Evaluation reports shall be presented to the steering committee which shall
examine them and evaluate the whole project with the cooperation of an
Arab evaluation expert from outside the target countries as well as a nonArab expert. Afterwards, the evaluation reports shall be published.

•

The steering committee shall meet in order to examine how the trainees
could influence their countries and what the next phase will be.
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Attachment 1

Plan to Train Media Professionals
Notes

Other
tasks

Basic
tasks

Quarter

Year

Organization
al
preparations

First
Quarter

Year
One

- The consulting committee is a
technical body which develops the
work plan of the project. This
committee shall assist trainees
achieving and implementing their
training.
- The committee consists of :
• The academic counselor of the
project
• A representative from the Center
for the Protection and freedom of
journalists
• A representative from each
financial partner organization

Establish
consulting
committee

• A media expert from each target
country with a leading position a
media or journalistic institute
- Meeting schedule: The committee
shall meet every six months to
evaluate progress of the project and
discuss the future. It shall guarantee
the implementation of the work
plan as well as provide any
necessary regulations.
The steering committee manages
the project on a daily basis.
It consists of:
• The academic counselor of the
project
• A representative of the Center of
the Protection and Freedom of
Journalists
• A representative from each
financial partner institute
Its tasks are the following:
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Establish
steering
committee
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• Make
decisions
on
the
recruitment of staff, trainers and
trainees;
determine
their
obligations,
allowances
and
rewards after having consulted
the consulting committee.
• Evaluate the performance of the
partner institutions in the target
countries.
• Submit progress reports to the
consulting committee.
• Responsibility
for
technical
reports and adopting financial
reports.
Meeting schedule: The committee
shall meet once every month to
review the work progress, try to
overcome obstacles, and provide
technical consultation for the
partner institutions. The committee
shall delegate one of its members to
make daily decisions.
In addition, the following activities
shall be carried out:
• Contact the partner associations
to
organize
six
regional
workshops
to develop the
project; establishing the training
needs for journalists in each
country, keeping in mind the
results of this study.
• Conduct the regional workshops
within one month and at the same
time.
• Submit reports to the steering
committee on the progress of the
workshops, within 2 weeks after
the workshops, with work plan
and budget for each country.
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Each national partner organization
should recommend trainees (i.e. future
trainers) according to the following
conditions:
• They shall be over 30 years old.
• They shall be working media/ press
field.
• They shall have participated in
previous training on one of the topics
of the current training.
• Their published work shall not show
incitement to hatred, racism, or
religious contempt.
• They shall be motivated to
participate in the project and have
time to conduct future training.
• Preferably, they
teacher training .

have

received

The candidates for training shall be
presented to the steering committee,
which shall select the best.
The trainees sign a contract and receive
a financial incentive to participate.
The steering committee shall evaluate
workshop
results
and
make
recommendations as to who will be
able to participate in the training.
The academic counselor shall review
reports submitted by the trainers on
their work, and select trainees on the
basis of their performance and their
evaluation forms. He/she shall write a
final evaluation report on the training
which shall be presented to the steering
committee. This committee shall in
turn review it and present it to the
consulting committee in order to offer
their remarks and then discuss the
suggested work plan.
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Selecting
trainers
and
coordinat
ors on
country
level.
Method:
conduct
four
regional
workshop
s for 60
journalist
s and
media
professio
nals from
the six
Arab
countries.

Working
on the
regional
level

Second
and
Third
Quarter

Working
on the
regional
level

Fourth
Quarter
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The steering committee shall
develop training guidelines on the
chosen trainings topics, as well as
evaluation forms and practical
exercises for each topic. It will be
assisted by a number of experts.

Each workshop shall last for 6 days.
They are attended by the recommended
trainers and the training developers.
Participants
are
trained
in
implementing the manuals theoretically
and practically.
- National committees shall announce a
competition for journalists involving
writing on selected topics, for example,
forgiveness. Participants shall be given
freedom to approach to the topic.
- Forms measuring psychological stability
and ability to change thinking and training
method shall be distributed among
participants.
- The committee shall conduct interviews
with future trainees.
- The committee shall make sure that
participants are free to write and not put
under pressure by their employers, and that
they are committed to freedom and
democracy.
- The participants shall be under 30 years
old and practice journalism or work in the
media. They shall have the ability to
express themselves and write about basic
issues in society.
- Trainers will give simple and structured
information.
- They should focus on participants sharing
experience.
- Participants are to be informed on the
experience of prominent journalists to open
new horizons for them, and to learn about
obstacles and challenges of their work.
- Focus on practical trainings.

Develop
training
guidelines
and
conduct
training on
how to
implement
them.
Conductin
g three
workshops

Prepare training
materials for the
regional
trainings in the
target countries.
Form
committees in
each country to
select trainees,
consisting of a
representative
from each
partner
organization
and three media
experts: one
expert in
professional
performance,
one in
professional
formation and
one in legal
issues.

Training 100150 media
professionals
in the
targeted
countries.
The final
number of
trainers will
be 800-1200.

First
Quarter

Training
media
professional
s on how to
implement
the training
manuals.

Second
Quarter

Year
Two

Select
trainees
from the
six Arab
countries

Third
Quarter

Develop
training
methodolo
gy

- Avoid a lecture based model and foster
discussion based sessions instead.
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The regional committee which is
responsible for selecting the trainees shall
devise methods of how to communicate
with the trainees. In addition, the steering
committee shall adopt a method of national
communication or methods of
communication within each targeted
country. The committee shall specify what
financial incentive shall be given to
participants based on the economic state of
each targeted country.

Determine
mechanis
ms of
communic
ation
among
trainees

Working
on the
regional
level

Fourth
Quarter

In Morocco the training program shall
focus on the development of the
professional skills, as 92% of Moroccan
journalists are mainly in need of such
training (68% said they need training on
legal awareness). The training program
shall include eight training courses
conducted over two years. Each course
shall be held every three months. The
trainings shall include two courses in
knowledge formation, five on the
development
of
professional
skills
including languages and one on the
promotion of the legal awareness.
Procedural aspects of the training include
the following elements:

• Hiring trainers who are able to
convey their ideas and communicate
with the trainees regardless of their
nationality. (In this regard, 72% of
the Moroccan journalists said that
they do not care about the nationality
of the trainers.)
• One training course shall last four
days.
• The training will include workshops
and open discussions with the
journalistic leaders and experts, for
example by means of question and
answer sessions.

Morocco

Conduct
training
courses

Years
Three
and
Four

The training materials shall be received
at the beginning of the training course.
In addition, notes and a summary of
the discussions shall be sent to the
participants within one week after the
training.
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The Lebanese training program
shall
focus
on
developing
professional skills. The survey
showed that 77.4% of Lebanese
journalists said they need such
skills: 51% said that need training
on legal awareness; 60% said they
need technical training in the fields
of computers and languages.
The training program should
include 8 training courses to be
conducted over two years and each
a course shall be held every three
months. The courses shall include
two on knowledge formation, four
on the development of the
professional skills and two on the
promotion of legal awareness.
Procedural aspects of the training
shall include the following:
• Hiring trainers who are able to Lebanon
convey
their
ideas
and
communicate with the trainees
regardless of their nationality
(67% of the journalists said they
did not care about the nationality
of the trainers).
• One training course shall last four
days.
• The training will include
workshops and open discussions
with the journalistic leaders and
experts, for example by means of
question and answer sessions.
• The training materials shall be
received at the beginning of the
training course. In addition, notes
and a summary of the discussions
shall be sent to the participants
within one week after the
training.

106

Investing in the Future

The Jordanian training program
shall focus on developing the
professional skills of the trainees,
since 80% of the surveyed
Jordanian journalists that they need
such training. In addition, 74.3%
said that they need training on legal
awareness and 57% said they need
technical training in the fields of
computers and languages.
The training program shall include
8 training courses to be conducted
over two years with courses held
every three months. The courses
shall include two on knowledge
formation, five on the development
of the professional skills and one
on the promotion of the legal
awareness.
The
following
procedures should be taken into
account:
Jordan
• Hiring trainers who are able to
convey
their
ideas
and
communicate with the trainees
regardless of their nationality
(63.4 % of the journalists said
they did not care about the
nationality of the trainers).
• One training course shall last four
days.
• The training will include
workshops and open discussions
with the journalistic leaders and
experts, for example by means of
question and answer sessions.
• The training materials shall be
received at the beginning of the
training course. In addition, notes
and a summary of the discussions
shall be sent to the participants
within one week after the
training.
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The training program in Bahrain
shall
focus
on
developing
professional skills. In this regard,
86% of the surveyed journalists said
that need training on professional
skills; 68% said they need on legal
awareness and 56% said they need
technical training in computers and
languages.
The training program shall include 8
training courses conducted over three
years with courses conducted every
three months. The courses shall
include one on knowledge formation,
five on the development of
professional skills and two on the
promotion of legal awareness. Other
procedural aspects shall be:
• Hiring trainers who are able to
convey their ideas and
communicate with the trainees.
They shall public figures able to
influence the trainees.
• Journalists in Bahrain do care
about the nationality of the trainer:
52% said they prefer foreign
trainers and 44% said they prefer
Arab trainers.
• A training course shall last about
five days.
• Including field visits to working
environments, workshops and open
discussions with journalistic
experts, for example by means of
question and answer sessions.
The training materials shall be
received before the beginning of the
training course or at the first day of
the training at the latest. In addition,
notes and a summary of the
discussions shall be sent to the
participants within one week after the
training.
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The Yemeni training program will focus
on the development of technical skills,
particularly in managing journalistic
institutions. In this regard, 25% of he
Yemeni
journalists
stressed
the
importance
of
knowledge
on
international journalistic institutions.
They also claimed to need training
professional skills and rules.
The training program shall include 8
training courses held over two years with
courses held every three months. They
shall include two course on knowledge
formation, five on the development of
professional skills and one on the
promotion of legal awareness. The
training will also focus on journalistic
administration,
promoting
the
institutional status and using the best
methods of administration.
Other
procedural characteristics to be taken into
account:
• Hiring trainers who are able to convey
their ideas and communicate with the
trainees regardless of their nationality
(67% of the journalists said that they
do not care about the nationality of the
trainers).
• A training course shall be at least four
weeks; each day shall include eight
hours of training and each session shall
last for one hour to three hours.
• A substantial number of journalists
(41%) said that they prefer workshops
and open discussions journalistic
leaders and experts. These discussions
can be question and answer sessions.
In addition, 38% said field visits to
journalistic institutions are important.
• The training materials shall be
received at the beginning of the
training course. In addition, notes and
a summary of the discussions shall be
sent to the participants within one
week after the training.
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The Egyptian training program shall
focus on the development of
professional skills. It was found that
68.2% of Egyptian journalists said they
need such training; 61% said that they
need training on legal awareness, and
40% said they need to update technical
skills in the field of computers and the
internet.
The training program shall include
eight courses to be conducted over two
years, with courses held every three
months. They shall include two courses
in knowledge formation, three on the
development of professional skills and
three on the promotion of legal
awareness. Other procedural aspects to
be taken into account:
• Involving trainers who are able to
convey their ideas and communicate
with the trainees regardless of their
nationality. In this regard, 56.1% of
those who filled in the questionnaire
said that they do not care about the
nationality of the trainers.
• A training course shall last for about
four days, each day shall include
seven hours of training and each
session shall last for one hour.
• Including workshops, case studies
and open discussions with
journalistic leaders and experts.
Discussions can be questions and
answer sessions.
• The training materials shall be
received at the beginning of a
training course. In addition, notes
and a summary of the discussions
shall be sent to the participants
within one week after the training.

110

Egypt

Investing in the Future

- Each partner institution shall
recommend ten of its best
journalists and media professionals
who participated in the trainings
and inform the consulting
committee about their selecting
criteria.
- Agreements are to be made with
the British Council, the American
University or the French center in
each targeted country about
possible funding of a
comprehensive program to improve
the language skills of media
professionals. These programs shall
last for one to two years, depending
on the needs.
Workshops shall be conducted to
exchange experiences between high
level professionals of journalistic
institutions in the six countries and
local and regional experts. They
shall discuss development of
professional performance and the
use of the modern techniques in
press and journalism.
After receiving the opinion of the
consulting committee, the partner
institutions along with the steering
committee shall determine the
topics of the workshops and their
timing as well as the criteria of
selecting the participants. The
duration of the workshops shall be
not more than two days. They shall
be held during weekends in order to
guarantee that the participants will
be free to give their full attention.
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Conducting
foreign
language
courses

Discussion
on the
exchange
of
experience
s between
local
media
leaders
and
profession
al experts.
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Year five will be devoted to
measuring the results of the
trainings and assess whether the
objectives have been met. In this
regard, the basic strategic objective
of the training is to form a small
community of journalists that can
bring about changes in society. The
evaluation consist of two
dimensions:
- The first dimension concerns
procedural accomplishments of the
training program including
planning, participants, budget,
agenda and program,
administration, etc. These can be
measured using statistics.
- The second dimension focuses on
what is called "impact". This can be
measured through investigating the
development in the thinking of
training participants.
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The
evaluation
will be
conducted as
follows:
- Trainers are
requested to
write detailed
reports on the
training
results of
each trainee.
- Analysis of
evaluation
forms
distributed
before and
after the
training.
- Analysis
the results of
the final
evaluation
forms.
- During the
six months
following the
training, the
partner
associations
monitor
journalistic
productions
of the
trainees to
assess their
development.
These reports
are sent to the
steering
committee.
This includes
the website,
newsletter or
any other tool
used by for
publishing.
Reports have
to be sent to
the steering
committee.

Measuring
training
results

Year
five
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- Observe
how the
training leads
to reform in
the
professional
status of
journalists.
Reports shall
be sent to the
steering
committee.
- Evaluation
reports shall
be presented
to the
steering
committee
which shall
evaluate the
whole project
with the
cooperation
of an Arab
evaluation
expert from
outside the
target
countries as
well as a nonArab expert.
The
evaluation
reports are to
be published.
- The steering
committee
shall meet in
order to
examine how
the trainees
could
proceed in
their
countries and
determine
what the next
phase will be.
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Attachment 2:
Participants regional workshop

Regional Workshop

Investing in the Future
Strategy for Capacity Building and Legal Protection for Journalists
in the Arab World
9th -10th November. 2005

Name
1.
2.
3.
4.
5.
6.

Basma Hasan
Osama Shareef
Mohammad Qutishat
Helmi Asmar
Saad Hattar
Rana Sabbagh

7. Adma Tyseer
8. Huda Hatem
9. Rawan Damen
10. Yahia Shukkier
11. Bassam Badareen
12. Naser Qamash
13. Randa Habib
14. Mahmoud Zawawi
15. Dina Zorba
16. Mohammed Ghazwi
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Position
Lawyer – Media legal Aid Center
Chief editor - Addustour daily newspaper
Lawyer - Media legal Aid Center
Journalist in Addustour daily newspaper
Journalist in BBC
Journalist in times
Faculty of communication – Petra Private
University
Faculty of communication – Petra Private
University
Faculty of communication – Yarmouk Private
University
Journalist – Al-Arab Alyoum newspaper
Journalist – Al-Quds Al- Arabi Newspaper
Chief Editor in Al-Helal Newspaper
Office manager – France Press
Director – Sawa Broadcast
Journalist – Director of the Media Project in
UNESCO
Prof. of constitutional law
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17. Zainab Jasim
18. Suhier Muhanadi
19. Faisal Saleh
20. Thabet Salem
21. Hashim Hasan
22. Nabhan Khraishi
23. Ayman Bardawil
24. Samir Badran
25. Mahmoud AbdulHadi
26. Muddfr Al-Awdi
27. ElineMorani
28. May Eliane
29. Negad El-Borai
30. Ali Sawi
31. Hoda Elshahed
32. Mohammad Hussien
33. Sameh Fawzi
34. Hamdi Hasan
35. Omar lachhab
36. Said Essoulami
37. Abdel Baqi Shamsan
38. Stefania Delfino
39. Hayet Zeghiche
40. Bart Dijkstra
41. Jan Keulen
42. Stewart Chisholm
43. Algirdas Lipstas
44. Mogen Blom
45. Jesper Hoejberg
46. Wassem Mahmoud
47. Scott Bortot
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Journalist
Journalist and reporter in Abu Dhabi TV
Chief Editor of Al-Adwaa' Newspaper
Political analyst in Syria
Chief Editor of Al-Shahed Newspaper a& ALRaqeeb Newspaper
Director of The Media Resources centre At Beir
Zeit University
Ammannet
UNESCO – Jordan
Director of Aljazeera Media Training &
Development Center
Journalist – Human Rights Committee in Perelman
Journalist An-Nahar Newspaper
Journalist An-Nahar Newspaper
Attorney at law and united Group Main Partner and
the senior researcher for the strategy
Professor of political science in Cairo University
and Director of Parliamentary Think Tank
Parliamentary Researcher &Officer of public
opinion Unit at The Parliamentary Program –
Faculty of Economics and political science.
Journalist
Journalist
Consultant in Al-Ahram Regional Training Center
Director of forming committee in the Morocco
national Journalism association
Executive Director - CMF MENA
Human Rights Information & Training Center (
researcher )
Yemeni Media Development Programme
IFJ
Free Voice
Free Voice
Open Society Institute
Open Society Institute
Danish Ministry
IMS
IMS
ICDFJ
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Attachment 3:
Survey guidelines
Sample guidelines:
1. Sample size: 500 participants from five countries (100 from each country).
2. Sample characteristics:
- Gender: At least 30% of the participants should be female.
- Registration with professional syndicates or advocacy associations:
The sample should include members of professional syndicates of
journalism or other human rights associations (at least 30%).
- The type of institution that the participant works with:
In countries where the state owns media, both people from national
institutions and from private institutions are included. The size of the
institution and method of publishing should be taken into account.
Guidelines for filling in the questionnaire:
1. The questionnaire should be completed in the presence of the researcher.
Meetings with the researcher should be one on one in order to avoid
participants influencing each other.
2. The researcher is to record the time taken to fill in the questionnaire.
3. Where possible, trained researchers should carry out the fieldwork.
Guidelines for in-depth interviews:
A. General remarks:
• The personal interviews shall be conducted with people from the
following fields: editors-in-chief, outstanding journalists, academics,
experts on information dissemination, executive personnel at radio and
TV stations, news commentators, and representatives of journalists in
syndicates and/or groups that defend freedom of the press.
• The interviews should also include outstanding lawyers, judges, human
rights organization representatives, and experts on media law.
B. Number of Interviews:
• Between six to ten, distributed over the various categories of
profession.
C. Interview Questions:
1. Names ………………………. Career………………………. Public position?
2. When did you start interacting with journalists?
3. Why do journalists interact with you?(10)
a. To obtain information about your activities.
b. To obtain press statements.
10- This question is for non-journalists only.
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c. For comment on an article reported/to be reported.
d. To discuss public, political and cultural affairs.
4. What is the age category of journalists that you deal with?
a. Young journalists
b. Middle-aged journalists
c. Experienced, older journalists
The researcher shall obtain the following information from the target persons or
from other sources. The aim is an assessment of urgent needs in the fields of
training, legal aid and protecting journalists.
Professional situation:
• Detailed description of the education and information
studies in the particular country. The number of
institutes/colleges, type of study (whether the study is
theoretical or practical), duration of the study, and the
qualification available (i.e., Bachelor, License, or PhD).
• Do colleges/institutes offer training courses to update
skills in the media profession? Do these colleges have
strong relations with the media profession, are they in
tune with media reality (newspapers, electronic media
and journalist syndicates).
• The percentage of journalists with an educational
background in information dissemination.
• Which local institute, if there is one, offers training for
part-time or specialized journalists?
• Is there a group or network of qualified trainers in the
country?
• Who are the Arabic speaking sponsors/trainers in the
country? Who are specialized in the field of professional
training (mention names)?
• What are the training courses/workshops offered by
news organizations, newspapers or electronic media?
• What local organizations (Arab and foreign NGOs),
embassies and international NGOs offer professional
training for journalists or media professionals in all
types of the media?
• What type of training is available (i.e., basic/ advanced
journalistic skills, management, technical skills, legal
awareness, journalistic ethics and whether there is any
special training for female journalists). How frequently
are these training courses offered?
• Are there training materials (booklet/guide) available in
Arabic?
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•
•

What are the training facilities in the country?
Who sponsors these training courses (government,
embassies, local and international agencies)?

Legal aid and protection for journalists:
• What is the major obstacle to the freedom and
independence of practicing journalism? (Media legislation,
penal code, absence of rules regulating the practice of
journalism, inadequate working conditions, lack of
resources, low salaries).
• Have any changes been achieved in the field of
journalism? (this change being brought about by human rights
organizations, defenders of freedom of the press, journalists’
syndicates, political parties, legislative authority, government,
Arab and international organizations, or judicial authority).
• Is there a network of lawyers and/or non-governmental
organizations specialized in defending journalists and media
issues?
• Are there organized efforts to raise the legal awareness of
journalists? By whom? Is that effort successful or not?
• What is the law that is most violated by journalists?
• Do colleges/institutes teach legal and ethical awareness in
preparing journalists for their professional careers? In other
words, do colleges raise the legal and ethical awareness
surrounding journalism?
• What are the efforts being made in protecting journalists?
(For example, in case of prohibiting from practicing
journalistic work, dismissing, physical threatening or
kidnapping).
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Attachment 4:
Questionnaire
Center for Defending Freedom of Journalists
(CDFJ)
Jordan

QUESTIONNIARE
Dear Colleague:
This questionnaire is a scientific tool used by the Center for Defending
Freedom of Journalists (CDFJ) to identify the training needs of journalists and
media professionals in Arab countries. Any information supplied in this
questionnaire is provided strictly on a confidential basis.
*** Please tick (√) beside the most appropriate answer ***

1. What are the important elements that determine your participation in
training courses? Rank in ascending order (range from 1-5) according to
importance:
Topic of the training course
• The trainers (who, qualifications, etc.)
• Timing of the training
• Duration of the training
• Place of the training
• The sponsor of the training
• The organizing institution
• The institution reputation
• Financial incentives to the participants
• Certificates for the participants
• The organizing institution bearing the expenses of transportation and
living.
2. Foreign languages:
Are you proficient in a foreign language:
Yes
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No
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If you answered yes, what is that language?
Language
English
French
Other
language

Weak

Average

Good

Very
good

Excellent

Reading
Writing
Speaking
Reading
Writing
Speaking
Reading
Writing
Speaking

3. Did you attend training in the following fields?
Yes

No

a. Journalistic and media skills
b. Human rights
c. Legal awareness
d. Defending freedom of expression and journalism
e. Foreign languages, which are…………………………..……..
f. Computer and internet
g. Other, which are……………………………………………….…………

3.1. If you answered “yes”, please describe the three most important training
courses you participated in and the name of the organizing institution:
A. Topic: …………………………………………………………………………………………………………………………………………….
Organizing institution: ………………………………………………………………………………………………………...
B. Topic: …………………………………………………………………………………………………………………………………………….
Organizing institution: ………………………………………………………………………………………………………...
C. Topic: …………………………………………………………………………………………………………………………………………….
Organizing institution: ………………………………………………………………………………………………………...
4. Are there specialized institutions in professional training for journalists/ media
professionals in your country?
Yes
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If you answered “yes”, please describe three institutions and their activities
specifically:
Name of the institution and its activity
…………………………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………………………….

Name of the institution and its activity
…………………………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………………………….

Name of the institution and its activity
…………………………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………………………….

5. Do think that you are aware of the important laws that govern your profession?
Yes
No
to some extent
If you answered “yes” or “to some extent”, do you think these laws restrict
your freedom in expressing your opinion or restrict your professional promotion?
Yes
No
If you answered “yes”, please set out four specific problems in those laws in
your opinion:
• Problem no. (1)
…………………………………………………………………………………………………
…………………………………………………………………………………………………

•

Problem no. (2)
…………………………………………………………………………………………………
…………………………………………………………………………………………………

•

Problem no. (3)
…………………………………………………………………………………………………
…………………………………………………………………………………………………

•

Problem no. (4)
…………………………………………………………………………………………………
…………………………………………………………………………………………………
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6. Do you think there are enough training efforts to enhance the legal
awareness of journalists/media professionals?
Yes

No

If you answered “yes”, please set out some of these efforts:
a………………………………………………………………………………….…………………………………………………………………….
b……………………………………………………………………………….…………………………………………………………………….
c………………………………………………………………………………….…………………………………………………………………….

7.

If you want to enhance your legal background, what are the tools that you
think useful in the processes of training? Rank in ascending order (range
from 1-5) according to importance:

•

Lectures …………………………………………………………………….………………………………………………………..

• Practical training on dealing with laws ……………………………………………………………………
• Imitating models ………………………………………………………………………………………………………………
• Simple guideline publications …………………………………………………………..…………………………
• Other, being ………………………………………………………………………………….…………...………………………...
………………………………………………………………………………….……………………………………….....................................
………………………………………………………………………………….……………………………………….....................................
………………………………………………………………………………….……………………………………….....................................

8. Are there any training courses for journalists in your country?
Yes
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9. What is your assessment of the training courses for journalists/media
professionals in your country in general?
Weak

Average

Good

Cost and conditions of participation
Nature of organizing institutions
Level of participants' benefit, from skills and
professional aspects
Its role in professional promotion of the
participants
Possibility of providing employment for the
participants
The trainers in general
Methods and tools used in training
Duration of the training
Timing of the training
Other aspects. Which are………………………………………
…………………………………………………………...………………………………..
…………………………………………………………...………………………………..

10. Do you remember the names of distinguished trainers in you professional
field?
a. ……………………………………………………………………………………………………………………………………………………..
b. ……………………………………………………………………………………………………………………………………………………
c. ……………………………………………………………………………………………………………………………………………………..
11. What do you think about preparing a series of guidebooks for
journalists/media professionals?
Required

not important

other opinion

What is this “other opinion”?
……………………………………………………………………………………………………………………………………………………..

……………………………………………………………………………………………………………………………………………………..

……………………………………………………………………………………………………………………………………………………..
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12. How do you think these guidebooks/books should best be distributed?
• Distributed to all journalists and free of charge
•

Distributed according to journalist’s demand and free of charge

•

Sold at a nominal price

•

Sold with a discount for journalists

•

Sold for the cost of publishing

13. If you are interested in participating in a training course, what would be
your priorities?
Necessary

Somewhat

Not
necessary

Training to increase your professional
competence
Training to increase your legal
awareness
Training to increase your technical
skills such as using a computer and
the internet
Other, being ………………………...…………….……...
………………………………………………………….……………

14. What is the importance of these factors in making a trainer successful in
your opinion? Rank in ascending order according to the importance to your
answer from 1 to 5.
• Being a well-known public figure
•

Able to deliver and explain ideas

•

Has practical experience in the field of training

•

His/her thinking is close to yours

•

Encourages discussion and free criticism

•

His/her language is correct and understandable

•

Organized and good looking presentation

•

Has an advanced academic degree (e.g. PhD)
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15. What are the topics that need extensive training? Rank in ascending order
(range from 1-5) according to importance:
• Scientific rules of the profession
• Practical experience for national journalists/media professionals in your
field of work.
• Legal framework of your work
• Methods and rules of administration in the institution that you work for
• Practical experience of international institutions distinguished in your field
of work.
16. Do you prefer an Arab or a foreign trainer?
• Arab is better
• Foreign is better
• The nationality or language is not important, what is important is that
the trainer has information and can transfer it to the trainees.
17. Give the minimum and maximum levels in your opinion would be best for
the duration of the training according to the following table:
Minimum

Maximum

Duration of one session
Duration of one day of
training
Number of days of one
training course
Number of days of
training during one
month

18. Suitable training tools in your opinion are: Rank in ascending order (range
from 1-5) according to importance:
• Workshops to come out with practical applications, preparing
journalistic/media product
• Discussion groups
• Field visits to institutions that work in your field
• Question & answer sessions with experts/ specialized leaders in your
field
• Applications through imitation
• Other, being: ……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
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19. The method of obtaining the training material:
Necessary
condition

Not
necessary

Does not
make a
difference

Before the training
At the beginning of the training
Report of the discussion sent to you
after the training
Sent to the participants by e-mail
A printed copy sent by mail to the
participants
Sent the TOR of the sessions to the
participants before the training
20. What are the elements behind journalistic success in your opinion?
Professional and personal capabilities of the journalist
Size and importance of the institution that the journalist works for
His/her political and social relations
His/her wealth and social status
Political and social atmosphere in the country
Type of education and degree of the journalist
Continuous practical training
Other factors more important than the above-mentioned, which are:
……………………………………………………………………………………………………………………………………..………………………

21. Laws that govern your profession in your country, in your opinion they are
considered:
• Restrictive on media freedom
• To not affect the media directly
• Contribute to the advancement of the media
• No opinion
• Other opinion, being: ...…………………………………………………………………………………………………
……………………………………………………………………………………………………………

22. Do you think that freedom of expression is guaranteed to media
professionals/journalists?
Yes
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No

to some extent

Investing in the Future

23. What are the important restrictions that affect the creativity of the
journalist/media professional in your opinion?
• No freedom of information/media
•

Centralism inside institution

•

Weakness of professional capabilities

•

Involvement in problems because of lack of understanding laws

•

Other, being: ...………………………………………………………………………………………………………
……………….…………………………………………………………………………………………………..…….……………

24. In your opinion, is the journalist/media professional exposed to
interrogation/trial due to the following:
• Criticism of the ruling system
•

Criticism of public policies of the government

•

Articles and news about the governor/governing family

•

Criticism of the economic elite

•

Other prohibited/ sensitive issues, which are:
...………………………………………………………………………………………………………………………
...………………………………………………………………………………………………………………………

25. What are the roles of the following institutions in promoting the
atmosphere of your professional work in your opinion?
The syndicate
Human rights organizations
Political parties
The parliament
The government
Arab and international organizations
Well known journalists and media professionals
Civil associations for journalists and media professionals
Other, which are………………………………………………………………………………………………………………………

Investing in the Future

127

26. If there are negative practices in any profession, in your opinion, what do
you think about the following negatives practices and how they apply in
your profession?
Common Limited Rare
Weakness of capabilities and professional skills
Attempting to attain political interests on the
account of media message
Passivism and being away unaware of sensitive
issues
Influenced by political and partisan affiliation
in place of objectivism
Focusing on news and affairs of the elite in
place of public issues
Weakness of competence in facing the foreign
media
Exaggerated concern about conflict among the
journalists and media professionals themselves
Little concern in producing young and qualified
cadres of media professionals
Extensive working through TV without real
effort
Plagiarism
27. Are you a syndicate member?
Yes,

syndicate of …………………………………………………..……….

No

28. How would you describe the general state of freedom of journalism/media
in your country last year?
•
•
•
•
•
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29. How do you face the lack of information that is necessary for your work?
• Turning away from such topics
•

Taking what exists and working on interpreting and explaining it

•

Writing analyses on the topic without narrative restrictions

•

Contacting the concerned persons to explore their opinions

•

Other, mention ……………………………………………………………………………………………………….

30. What is the importance of the following tools in obtaining news and
information?
Using the phone
Field visits
E-mail
Interviews with some important people
Fax
Library
News agencies
Specialized institutions
Other, being ……………………………………….…………………………………………………………………………………………
31. Is there a center for information and data in your institution you can utilize
in preparing journalistic topics?
Yes

No

32. Are you concerned about the institution that funds training of journalists
and media professionals in your country?
• I do not care, the important issue is the content of the training
• Its name and background are decisive factors for me and that will
affect my decision to participate
33. If you are concerned about how the funding institution is funded, can you
mention who funds training that is held in your country for journalists and
media professionals, from more to less
• Journalists' syndicates
•

Journalistic institutions for their employees

•

Embassies or foreign governmental aid institutions

•

Other, being: ...…………………………………………………………………………………………………

……………….…………………………………………………………………………………………………..…….……………
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34. Are there funding institutions that you refuse to participate in training they
support?
Yes

No

If you answered “yes”, please list two institutions along with the reason why:
Name of the institution………………………………………………………………...………………………………………………
Reason…………………………………………………………………………………………………………….…………………………………….

Name of the institution………………………………………………………………...………………………………………………
Reason…………………………………………………………………………………………………………….…………………………………….

Name of the institution………………………………………………………………...………………………………………………
Reason…………………………………………………………………………………………………………….…………………………………….
35. What do you think about the level of this questionnaire in terms of the
following aspects:
Seriousness of the questions raised
Formulation and the style
Relation to the reality of journalists/ media professionals
Degree of neutrality of questions
The size
How the research team dealt with you
Other, being………………………………………………………………………….………………………………………………………
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Basic Background:
Age: ……………………….…………. Gender: Male ………………….……. Female …………………….……….
Qualification: …………………………….……. Year of graduation: …………………….……………….…….
Years of actual practicing in the profession: ……………………………………………..….…………
Work: ………………………………………………………………………………………………………………………….………….…….
Personal optional information (will be confidential and used only for the
purpose of communicating with you concerning any future training):
Name: ……………………………………………………………………………………………..……………………………………………
Name in English: ………………………………….…………………………………..……………………………………………
Mailing address: ………………………………………………………………………..……………………………………………
Phone no.: …………………………. Fax no. …………….…………. Mobile no. ……………………….……….
E-mail address: ………………………………………………………………………………………………...………….………….
Do you have any notes you would like to add to the topic of skills for
journalists/media professionals in general?
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
…………………..…………………………………………………………………………………………………………………….………….…….
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