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 Summary

The study is based on a assumption arguing that the problematic re-
lation between the Egyptian police and people directly affects the 

stereotype Egyptians developed about the Police system. Further, the 
effect had been aggravated post January 25th 2011 Revolution as the 
Egyptian public’s impressions about the police is nothing new, but they 
had been gradually and historically formulated through a long heritage 
of relations linking between the police and public in Egypt. Over the 
historical periods, this relation went through several tides whereby it 
becomes difficult to attribute the features of the Egyptians’ stereotype 
of police to certain variable or factor. However, scientific impartiality 
assumes that multiple variables and factors had and still contributing 
clearly and directly or indirectly to formulating public’s stereotype of 
police. 

In Egypt, the general picture about police is often part of a larger 
attitude component towards the political, social, and legal institutions 
of the State. In practice, it had been proved that police serves as a mirror 
reflecting through performance and trends the social context where it 
operates. For example, in societies under oppressive regimes, police is 
more inclined to adopt an authoritarian behavior, establishing security 
and order by force and using violence in defending the ruling regime 
and fulfilling its desires. As for the democratic communities, police 
achieves security by taking a service perspective whereby security and 
stability are established as part of protecting human rights, and abiding 
by the constitution and rule of law.

In fact, it is difficult to classify the system that Egypt applied for 
forty years before the Revolution according to any of the established 
classification criteria. In this context, an economy based classification 
into socialist and capitalist is not applicable as it was a blundering cha-
otic economy as evident from the indicators demonstrated in court trials 
of members of the previous regime. As for a political based classifica-
tion to democratic and autocratic, it is not also applicable because those 
types of regimes adopt a clearly defined future vision for the society, 
but the previous regime failed to adopt a future vision for Egypt except 
how the ruling regime would maintain control and pass down the gov-
ernment in form of inheritance,
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This resulted into wasting national wealth on one hand and 
sharp social / cultural / and political polarization on the other dividing 
the Egyptian society into a small group retaining power and wealth ver-
sus majority suffering poverty, and political marginalization.

The said blundering chaotic regime imprinted State institutions with 
the same chaotic, blundering and oppressive feature (however, forcing 
institutions for adopting corrupt policies does not necessarily mean that 
all staff are corrupt by nature, otherwise, this would condemn the whole 
Egyptian people and Revolution would have never taken place). The 
Egyptian security institutions, like all other State institutions, is well 
rooted as the most important social control institution throughout its 
history. In this regard, it assumed an effective role in providing citizens 
with stability and security, however, it had been concurrently devoted to 
achieving rulers’ security and objectives. But the relative weight of the 
security of the society and regime varied during different phases of the 
Egyptian history. According to the aforementioned, most important 
features of the security institution prior to the 25th of January 2011 
Revolution are as follows:

1. Supporting the rule of favoring political security over social se-
curity including criminal and civil aspects. In addition, commit-
ting most of the potentials of security institution for this purpose 
coupled with full control of the State Security Body over police 
departments and other society institutions.

2. Difference of treatment and discrimination against citizens in 
terms of law enforcement for the interest of the regime mem-
bers, powerful individuals, and rich people. This trend had not 
only demonstrated in their impunity in case of violation of the 
law, but the situation extended to include fabrication of charges, 
mistreatment, violation of human rights, and use of torture to 
forcefully elicit confessions from criminal and political defen-
dants.

3. Failure to provide capabilities (specially in police stations) nec-
essary for criminal investigations, and public security duties. 
But the most advanced capabilities are well provided for the 
political security system.
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4. Continuum of underestimating common citizens whose dignity 
and human rights are constantly disrespected since the colonial 
era. This reflected in all forms of treatment including suspicion, 
investigation, sentence execution, detention in police stations 
and security services. The same type of treatment extended to 
the internal audience of the security institution in regard to their 
functional and financial affairs.

5. The regime heavily depended on the security institution in ad-
dressing political and economic problems which it failed, or 
does not wish to tackle. In such cases, it turns it into a secu-
rity problem, such as the case when the public demanded for 
democracy, demonstrations against corruption and others. In 
return, this ruined the relation between the people and police 
creating mutual crisis of trust which is for benefit of the regime.

6. Endorsing violence, torture and intimidation as essential means 
in criminal and political investigations for obtaining informa-
tion and eliciting confessions from defendants. Household 
members, of the person in question, used to be affected in order 
to deter any potential challenge to the regime.

7. Seeking the services of informal forces including thugs and 
dangerous individuals with serious criminal record as a back 
up army to the formal forces during election campaigning, and 
breaking demonstrations which had been clearly evident during 
the Revolution.

The aforementioned features plus other factors and variables affect-
ed the construction of the Egyptians’ stereotype of police. This includes 
historical variable encompassing the historical heritage of the relation 
connecting the police to the political regime on one hand and the public 
on the other. In addition, the political variable which interprets the type 
of relation between the political regime and police system and how the 
public perceives this relation. Leave alone the major role played by 
different media outlets as well as the effect of factors and variables as-
sociated with the role of security leaderships, and police internal audi-
ence in developing their stereotype among the public. In addition, other 
variables include those associated with the social, psychological and 
cultural dimensions which contribute to the sensitive relation between 
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the police and public where each party adopts a nonobjective assess-
ment of the other without understanding its requirements and tasks.
Objectives of the study:

a) To detect and compare the pre and post January 2011 Revo-
lution features of the Egyptians’ stereotype of the police. This 
issue gains special importance as the police system will never 
be able to perfectly perform its duty in absence of public coop-
eration.

b) To identify and diagnose the set of basic variables affecting the 
Egyptians’ stereotype of the police after the Revolution.

c) To provide realistic, updated and reliable database for use in 
making security related decisions, and policies, planning, moni-
toring and evaluating efficiency of performance according to 
sound scientific methodology.

d) To introduce a set of recommendations and integrated strategy 
aiming to improve the Egyptians’ stereotype of the police.

Type and methodology of the study:
The study adopted the survey methodology for identifying at-

titudes and opinions of the Egyptian public towards the police in order 
to detect the relevant stereotype including its knowledge, emotional and 
behavioral dimensions. The survey aimed as well at identifying the ba-
sic variables affecting the public stereotype of police. For this purpose, 
the study used a representative sample.
The study focused on descriptive field survey which involves taking 
pictures and documenting the current circumstances and trends among 
Egyptians after the 2011 January Revolution. Using this approach, it 
describes the actual situation at the time of conducting the field study, 
in addition to interpreting, assessing, and analyzing which combines 
between survey, descriptive and analytical features.
Study division:

The study is divided into three chapters, the first is titled as (Di-
mensions of the Egyptians Stereotype of the Police Post January 2011 
Revolution) addressing the study theoretical framework, the second 
was dedicated to the applicable framework and titled as (Results of the 
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Field Study: Monitoring the Stereotype Development of the Police), 
the third chapter was titled as (Achieving the Assumptions of the Field 
Study), and the study concludes with presenting general recommenda-
tions, and proposed strategy for improving the stereotype of the police.
1st: The Study Theoretical Framework:

Chapter One: The chapter discussed variables affecting the de-
velopment of the Egyptians’ stereotype of police after January 25th 2011 
Revolution, as follows:
1. Effect of the historical variable on the Egyptians’ stereotype of 
police after the Revolution:

The study explained that historical experiences regarding the 
interrelation between the police and public affects the latter’s attitude 
and perceptions. In this context, the police system performed a vital 
role during the Pharaonic era by serving the State public policy and 
realizing its objectives whereby Egypt had been enabled to build a well 
rooted civilization while concurrently ensuring citizens’ security who 
in turn became able to fulfill their given duties. However, the harmoni-
zation between protecting the political regime and citizen did not last 
for long when the regime switched to using oppression against the pub-
lic. Therefore, the Pharaonic State turned into a totalitarian police state 
adopting a policy of oppression, intimidation, terrorism and persecu-
tion.

During the Rightly Guided Khilafa, Egypt enjoyed en ethical 
and value based police system which reflected on the performance of 
those who are in charge of providing security. As the Rightly Guided 
Khalifs terms came to an end, government turned into royal regime in-
volving inheritance of government, thus, maintaining the political order 
topped the list of priorities in terms of police tasks. Concurrently, the 
relation of police with the citizens regressed gradually as those who are 
in charge of police misused their power to the extent of using assault 
and torture.

Several procedures had been put in place during the reign of 
Mohammad Ali for reforming and developing the police system, in-
troducing municipalities, cancelling Muhtasebeen (doer of Hisba) 
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system(1) whose corruption exacerbated in the country, nevertheless, as 
the foreign power grew in Egypt specially during the reign of Ismail 
and Tawfiq, the police system became weaker with an increased subor-
dination to foreign interests.

During the British occupation of Egypt, the police performed 
its duty in absence of legal framework whereby its stereotype had been 
inversed. However, due to the police role in resisting the British oc-
cupation in Egypt, the stereotype acquired several positive features and 
clashes between the Egyptian police officers and British army forces 
constantly increased in the Canal region cities.

Post July 1952 Revolution, Egypt experienced the mono politi-
cal system which failed to clearly apply the principle of separation of 
powers. The National Action Code explicitly mandated the police sys-
tem with political responsibilities, as it stipulated that political action 
is a duty of all the coalition of people’s forces, and police members are 
part of this coalition. Therefore, the police system had to adopt, diffuse 
and advocate in favor of the ideology of the ruling power over any other 
ideology in the society whereby it lost a major part of its impartiality 
and integrity.

During the Sadat era, Egypt experienced the political platforms 
system which evolved into political parties. However, the political re-
gime was very careful in applying the multiple party approach fear-
ing it would destabilize the political power. In this regard, the aim was 
limiting and carefully delineating activities of the political parties, but 
the sound democratic life had not been enabled during President Sadat 
ruling which consequently affected the task of the police.

1. The doer of Hisbah is the one who encourages good deeds and denounces bad 
deeds, possibly without prior permission from a higher authority, since all Mus-
lims are ordered to correct unacceptable behaviour following a Hadeeth narrated 
by Muslim, on the authority of Abu Sa‘eed Al-Khudri . Al-Qurtubi conveyed a 
consensus on the obligation for capable Muslims to forbid unacceptable behav-
iour. Furthermore, an act of Hisbah may be practiced against rulers, which would 
undoubtedly be without the rulers› permission in this regard. For a reward to be 
expected from Allaah for an act of Hisbah, the one who does Hisbah must fulfil 
certain conditions.
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Although the beginning of Mubarak’s ruling term involved a 
tangible development in political life reflected in a democratic trend 
that can not be overlooked, however, the last period of his ruling expe-
rienced political inversion. The main reason was corrupt businessmen 
who entered into the political domain, strong power of the National 
Democratic Party’s leaderships, and growing role of stakeholders. Due 
to all of those factors, the role of political parties decreased dramati-
cally and the police was utilized for persecuting opponents of the ruling 
regime. This specially manifested as the role of State Security Agency 
grew gigantically, coupled with an increased size, armament and tasks 
of the Central Security Agency (riot police) who were in charge of han-
dling troubles and demonstrations which emerged as a feature towards 
the end of Mubarak’s ruling specially in light of the idea of inheritance 
of power.

As the 25th of January 2011 Revolution erupted toppling down 
Mubarak’s regime, Egypt entered into a political dilemma that is both 
chaotic and involve multiple decisions. This resulted from the multiple 
actors in the political arena, each wanting to exclusively retain power. 
Concurrently, the police experienced a downfall and serious deteriora-
tion of respect. Trials of the police leaderships and decreasing the role 
of political security (national security), further aggravated the situation 
paving the road for changing the police approach from a tool protecting 
the ruler to one protecting and securing the people.

2. The effect of the police relationship with the political regime on 
the former’s stereotype according to Egyptians after the revolution:

Examining the effect of the historical factor in building the ste-
reotype of police according to Egyptians proved a strong and continu-
ous relation connecting between political regimes in Egypt and police 
systems. It had been revealed that police was used as the political re-
gime tool for establishing security and stability even by means of vio-
lence and oppression against the public. In addition, the patriotic or fall-
ing short role of the police was directly associated with what the politi-
cal regime wants to have from the police system and role defined for it. 
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As a result, throughout times the public developed a perception 
of the police and people are two rivals standing in positions opposite to 
each other. In that sense, the police was used as a tool of tyranny and 
oppression for the purpose of realizing the authority’s interests. Fur-
thermore, the police served as tool, for different governments during 
the royal and major part of the republican eras, used for rigging elec-
tions in favor of certain government. In case this particular government 
lost the elections, the police would turn into a victim, otherwise, leader-
ships would receive benefits and advantages. 

The relation between the political regime and police creates 
a dilemma reflected in the negative perceptions of the public opinion 
on police. The cause of this dilemma might be that police is actually 
requested by law to protect the ruling regime, political order and its 
stability. Concurrently, it is required to achieve social and individual 
security. In many local and foreign cases, the authority takes a position 
that is not satisfactory to public or the public is inclined to its resistance 
by means of demonstrations or violence. In such events, the police has 
no other option but to resist such actions even if it has to use violence 
and oppression in confronting public riot, which is mostly the case. In 
return, this would negatively affect the police/public relation as the lat-
ter becomes confident that the police is working for the interest of the 
political regime through what had been called political security rather 
than for the public interest. Further, it does not appreciate the public’s 
right to object to the government policies.

Political, economic and social developments that took place in 
Egypt reflected on the concept of political security and functions pro-
vided to the society. In this context, the political security system car-
ried the responsibility related to the security of the government system 
such as inquiries, and detecting crimes that are harmful to state security 
from a political perspective. Because the political aspect is prone to be 
affected by any imbalance in different life areas, the aforementioned 
functions had expanded as they require monitoring problems, diver-
sions, persons and institutions. In return, such activities automatically 
stimulate the public and simultaneously disturb the public / authority 
relation in addition to distorting the state image in the public eyes. As 
proved, according to real situation, political security had been only in 
place to diminish and prosecute people and their freedom, fabricate ac-
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cusations and excuses for arrest. However, post Revolution, the public 
exercised its political role as a pressuring force which manifested in 
demonstrations and protests whereby the police had to change its ap-
proach shifting from the security of the ruler and ruling elite to security 
of the people.

A very crucial question would certainly rise here, how to address 
this difficult dilemma, and how would the police system deal with it. If 
the police is required by virtue of the law to provide political security, 
maintain stability of the political regime, protect the country against po-
tential political trends that would succeed in destabilizing the country 
and its security, but it is concurrently it is requested to ensure security 
of the society and individuals against potential threats in addition to 
protecting individuals’ right to freedom and expression of opinion.

According to the given inputs, indicators show that the dilemma 
still persists. In this regard, the police shall continue being stage for 
any conflicts among the government and people that might escalate to 
riots, or demonstrations threatening public security and stability in the 
society.

It is quite clear also that improvement on this dilemma will con-
tinue being pending the improvement of political situations. In case the 
space of democracy and freedom of expression expanded, in addition 
to an actor plural party system, the dilemma would gradually diminish. 
In this context, the police will function for the interest of security and 
stability under the umbrella of the ruling elite selected by the people 
within a multi-party system and an expanded space of democracy.
3. The impact of the authoritarian dimension on the Egyptians’ ste-
reotype of the police after the Revolution:

The common people in Egypt, specially simple categories in-
cluding workers and farmers, had looked up to the authority and its 
representatives, throughout history, elevating them sometimes to godly 
and sanctity ranks. Therefore, the public completely complied with 
their orders whereby obeying the ruler and his representatives became 
a prominent feature of Egyptian farmer and worker. However, it seems 
that obeying those who are in power is not out of love to the power and 
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its representatives per se, but rather out of seeking their satisfaction, 
specially farmers who found it much better to obey and act peacefully. 
In this regard, the occupation coupled with the prevailing fate- based 
culture played a role.

legally speaking, police function is classified under the execu-
tive power for being mandated by the state to protect internal security 
and stability. Nevertheless, the function has to be performed within a le-
gal framework that accurately defines duties of a policeman. Although, 
by law the policeman duties had been defined as purely executive, but 
in the same time it granted him discretionary powers according to the 
situation.

In case authorities operate in isolation from the public, this 
would put it in an anti position to its security and existence. Just as 
authorities need security, it also needs mobilization of public opinion 
for its procedures in order to bear fruit. The vast majority believe that 
police is the iron fist used by the state against anyone who might think 
of going against its power, and threaten security and stability in the 
country (2).

The authoritarian nature of police systems affects its stereotype 
according to Egyptians for several basic reasons. Mainly, Egyptians are 
very well aware that police systems represent the authority of the politi-
cal regime in imposing security, stability and steering order. Neverthe-
less, realizing the strong relation between political regimes and its secu-
rity systems reflects a negative and direct effect on the public opinion's 
stereotype of police specially in totalitarian political regimes where 
security performance involves violence in dealing with the masses. In 
addition, it mainly focuses on securing the ruling regime and totally 
neglecting security of the individuals leave alone the notable role of 
police in restricting freedoms and personal rights. Under such circum-
stances, no guarantees are in place, and oppression and tyranny prevail 
leading to opposite of the objective expected from security bodies and 
increase of organized crime and destructive activity.

2. A French proverb saying: Police is a blind horse led by the ruler), the proverb used 
the horse as symbol of strength and blindness indicate lacking insight which makes 
it easy for the ruler to lead and exploit its strength for his interest. 
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However, the relation between the political regimes and its se-
curity bodies under democracies provides an improved image of police 
systems and policemen for the different strata of the public opinion. 
In democracies, the security function is based on ensuring the estab-
lishment of security, enabling a stable, and comfortable climate, and 
maintaining state security through a democratic perspective that is con-
cerned with the security of the overall society as well as state security 
including the ruled population and rulers. Indicators tell us that the un-
fold of January 2011 Revolution degraded the historical position of the 
authority due to a revolutionary change in the character of the masses 
whereby they no longer accept illegal or inhuman tyranny which is in-
compatible with the principles of its Revolution.
4. Impact of the security leaderships in forming the Egyptians’ ste-
reotype of police after the Revolution:

Security leaderships contribute to forming the image of police 
system through their media activities as guests specially after January 
2011 Revolution, and attending conferences and seminars held by the 
Police agencies, dialogues and discussions that take place with security 
leaderships around the services offered to the public, or about achieve-
ments of the police agencies. In addition, they also participate in the 
same sense through speaking about the real role of police in the al-
leged torture and freedom violations, constructing the image of police 
through direct contacts with the audience seeking security services or 
normal activities like other citizens. 

The positive role played by security leaderships in building a 
positive stereotype of police is associated with a set of characteristics 
and features, most important: good example, spirit of one family, two 
way communication policy with the policemen, mass participation, us-
ing kind language in dealing with the internal and external audience, 
respecting public figures and leadership, good cooperation with media 
professionals, and applying the open door policy in dealing with the 
audience. 
5. Impact of the internal audience and its interaction with the pub-
lic on the Egyptians’ stereotype of police after the Revolution:

The police/ public relation is perceived as total relationships of 
each policeman with one or more citizens. In this regard, public experi-
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ences with the police that involve receiving services, observations or 
conversations has an effect on the police relation with the public.

This means that at the end police image is formulated through 
total stereotypes developed by people through dealing with a member 
of the system. In case the output of the citizens’ experience with the po-
lice is positive, it results into good stereotype that no doubt affects the 
total stereotype of police and vice versa. This clearly shows the impor-
tance of each behavior and action made by members of the police agen-
cies in daily life situations because the partial behavior affects building 
the overall public’s stereotype of police.

Since the police / public relationship is particularly sensitive 
specially after January 2011 Revolution which made this relation prone 
to be affected by any behavior of members of the police system, there-
fore, approaches used in dealing with the public should not be left for 
personal discretions and good wills. But all those who are working in 
the police system should excel in using a common language, thus, se-
nior officials of the Ministry of Interior should be granted the authority 
to endorse effective communication training programs for police of-
ficers. It is expected to raise awareness among police officers about 
irresponsible behavior of some of them that might disturb the general 
image of police system.
6. Impact of the police system’s efficiency on creating the Egyp-
tians’ stereotype after the Revolution:

Through the public daily interaction with policemen in many 
fields, they are able to find out for themselves level of their efficiency in 
achieving the mandated tasks, specially in anti crime field. In case the 
public realizes the good performance, it results into developing good 
stereotype of the police. However, this does not overlook a segment of 
audience who do not interact with the police in many sectors, which 
makes the general and security media platforms responsible for present-
ing real achievements of the police system. 

Dealing with demonstrations and anti crime activities comes on 
top of the dimensions based on which the public assesses police ef-
ficiency. In addition, they also consider basic security services, own-
ership of modern technologies, and discipline in terms of timing and 
appearance.
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7. Effect of the personal and mass communication in building the 
Egyptians’ stereotype of police after the Revolution:
a. Personal communication:

Personal communication still tops the list among other means of 
communication in terms of strong influence throughout different times. 
Compared to mass communication, it allows us to find out the recipient’s 
reaction to the communicated message, and accordingly direct the com-
munication. There is an urgent need for developing personal communi-
cation skills of police officer after the Revolution due to the increased 
awareness among the masses regarding their rights and freedoms. Thus, 
it is incumbent upon each police officer to function as a good personal 
communication means with the public introducing a good stereotype. 
There are many forms of police personal communication with the pub-
lic which might be summed up in direct communication between the 
police and public, roundtable conferences and communication with the 
public opinion leaders.
b. Impact of mass communication:

Means of mass communication include radio, television, news-
papers and magazines (media outlets) which all play a crucial role in 
formulating the public stereotype about individuals, groups, organiza-
tions, governments, countries and nations. They are considered a win-
dow allowing the masses to watch different events and issues. Means 
of mass communication serve as bases in developing our impressions 
and perceptions towards events and issues, of which, we do not have a 
direct experience.

The important role of media outlets in creating the stereotype 
of police became more evident after January 2011 Revolution. In this 
context, police interaction had been transmitted on air unedited from 
the scene, through talk shows and field interviews with the public.
8. The impact of police social responsibility towards the society in 
building Egyptians’ relevant stereotype after the Revolution:

Police social responsibility means extending services to the life 
of the society not only through ensuring security, but also through real 
presence in the life of masses, contributing to improving and develop-
ing the society. Matter of fact, this is exactly what the police needs 
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for improving its stereotype among the masses specially after January 
Revolution.

In the context of social responsibility, police systems may pro-
vide training services to whichever entity that needs it, providing job 
opportunities for citizens, allowing university and school students to 
work during holidays, allowing youth, sports’ teams, clubs and NGOs 
to use spaces and sporting playgrounds owned by the system for run-
ning competitions. Through this approach, it is expected to strengthen 
the interrelation between the police system and beneficiary entities. 
Another activity might involve supporting cleaning campaigns and il-
literacy efforts.
2nd: The applicable framework of the study:

• Chapter Two: This chapter presented results of the field study 
based on the eight assumptions of the study:

First assumption: The demographic characteristics show statistically 
indicative differences in Egyptians’ stereotype of 
the police after January 2011 Revolution.

Second assumption: There is a correlation between Egyptians’ percep-
tion after January 2011 Revolution about the ste-
reotype of police introduced through media plat-
forms and Egyptian culture and their own stereo-
type of the police.

Third assumption: There is a correlation between the Egyptians’ ste-
reotype of police post January 2011 Revolution and 
the type of personal experience of people as a result 
of dealing with the police system.

Forth assumption: There is a correlation between the Egyptians’ ste-
reotype of police post January 2011 Revolution and 
the type of others’ experience in dealing with the 
police system.

Fifth assumption: Egyptians’ stereotype of police post January 2011 
Revolution differ according to the different police 
sectors.

Sixth assumption: Egyptians’ stereotype of police post January 2011 
Revolution differ according to the different offi-
cers’ categories and ranks.
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Seventh assumption: There is a correlation between the members of 
the police appearance and Egyptians’ stereotype of 
police post January 2011 Revolution.

Eighth assumption: There is a correlation between people’s percep-
tion of the type of relation between the police and 
political regime and type of Egyptians’ stereotype 
of police post January 2011 Revolution.

 Accordingly, a questionnaire was designed including five main 
sets of questions, that had been coherently formulated and tested in 
terms of confidence and stability as follows(3):

• Questions related to audience knowledge about the police system 
in Egypt (knowledge dimension of the Egyptians' stereotype of 
police).

• Questions related to audience attitude towards police officers (the 
emotional dimension of the Egyptians' stereotype of police).

• Questions related to the experience and direct and indirect in-
teraction with the police systems (behavioral dimension of the 
Egyptians' stereotype of police).

• Questions related to the Egyptians' perception about public re-
sponsibility for violence during the Revolution.

• Questions related to audience assessment to violence that erupted 
during the Revolution.

The study population was defined as the Egyptian audience taking 
in consideration different socio-economic, education classes and age 
groups(4). The geographic scope covered 10 governorates(5) from both 
Upper and Lower Egypt, coastal and border governorates. As for the 
study timeframe, it took place in December 2012. A random stratified 
sample was drawn based on data derived from the public census of the 
governorates subject to study according to their relative representation. 

3. Refer to copy of the questionnaire included in the annexes of the original study. 
4. Tables (3)- (9) in the original study.
5. Governorates are: (Marsa Matrouh-Alexandria-Beheira-Daqahliyah-Qaliyoubiah-

Fayoum-Beni Suef- Minia - Suhag- Luxor - Aswan - Ismailia - Portsaid - Gharbi-
yah).
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Sample size came to (406)(6). A group of trained researchers applied the 
questionnaire, and SPSS was used for quantitative analysis using mul-
tiple statistical processes in order to realize assumptions of the study.
Key results were as follows:
knowledge dimension of the Egyptians' stereotype of police(7)

1. Egyptian audience knowledge about the slogan of the police sys-
tem in Egypt:

(57.4%) of the respondents reported knowing the slogan (Police 
is for serving the people) Remaining of the sample mentioned other 
slogans, some of them involve sarcasm and certain implications such as 
(Police is for serving the rich), (Police is for serving each other), (Police 
is for serving the ruler and certain party).
2. Respondents’ knowledge about different police sectors in Egypt:

(92.1%) of the respondents showed complete knowledge about 
police stations and precincts, (90.4%), had complete knowledge about 
traffic, (86%) had complete knowledge about emergency police, but 
only (66%) had knowledge about civil registrar, what is more indicative 
that only (29.1%) reported that military police is part of the Ministry of 
Interior Sectors. This might be explained due to the role of the military 
police in securing vital facilities and handling demonstrators after the 
Revolution.
3. Respondents’ knowledge about ranks and levels used in the po-
lice system in Egypt:

(83%) reported complete knowledge about officers, (67.7%) 
about policemen, (61.8%) completely knew about sergeants, and only 
(39.9%) knew about agents.
Emotional dimension of the Egyptians’ stereotype of police(8)

1. General impressions of the public towards the police:
(52.7%) of the respondents expressed a negative impression 

about the police, (32.5%) reported a neutral impression, and (12.6%) 
expressed a positive impression.
6. Table (1) in the original study. 
7. Tables (10) - (14)
8. Refer to tables (15) to (23) in the original study.
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2. Respondents’ impression about different police sectors:
Passports sector ranked first in terms respondents positive im-

pression scoring a relative weight of (74.4%), next came fire fighting 
scoring (71.5%), and civil registrar (69.6%). As for ration detective po-
lice, it ranked highest in terms of negative impressions scoring a rela-
tive weight of (51.8%).
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3. Respondents’ impression about ranks and levels in the police sys-
tem:

(36.2%) of the respondents expressed positive impression about 
senior ranks (Lieutenant-Colonel+), (31.5%) had positive impression 
about soldiers, and (22.2%) had the same about lower ranks (Lieutenant-
Colonel-). As for negative impressions, policemen received (58.4%), 
and sergeants (53.9%).

Civil DefensePassports Department
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4. Respondents’ impression about police officers’ personal charac-
teristics (9):

Respondents’ attitude towards the personal characteristics var-
ied between neutral and negative, and positive attitudes were little. As 
for psychological characteristics, neutral scored (82%) and negative 
(10.8%), social characteristics, neutral and positive attitudes recorded 
(70.9%) and (67%) respectively, whereas human characteristics re-
ceived (52.7%) positive and (30.8%) negative.
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9. Personal characteristics included (psychological, social and human).
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5. Respondents’ impression about the functional characteristics of 
policemen (10):

Majority of respondents had negative attitude towards the ad-
ministrative characteristics scoring (35.5%), legal characteristics re-
ceived (50%) and political scoring (46.8%).
6. Sources of developing impressions about the police:

(44.8%) of the respondents reported several sources contribut-
ing to their impressions about the police, (39.7%) explained experience 
and direct interaction as their primary source, (36.2%) referred to ex-
periences of others, and (34%) identified media outlets as their primary 
source for developing their impression about the police.

Multiple sources, 
44.8

Experience 
and direct 

interaction, 
39.7

Others' 
experience, 36.2

Media, 34

Behavioral dimension of the Egyptians’ stereotype of police (11)

1. Respondents interaction with the police systems:
The study revealed that (72.9%) of the respondents interacted 

with the police agencies versus (27.1%) who did not have a direct ex-
perience.

10. Functional characteristics were defined as (administrative, legal and political)
11. Refer to tables (24) to (31) in the original study.

 Respondents interaction with the
police systems



 

23

Sum
m

ary
United Group

2. Interaction with police sectors:
Civil Registrar topped the list scoring (76.4%), followed by 

traffic (54.4%), police precinct and stations (53%). Moral police, anti 
drug, Prison authority, tourism police and national security scored low-
est interaction rates of (96.6%), (94.3%), (92/2%), (90.5%) and (87.8) 
respectively.

3. Circumstances surrounding interaction with the police system:
Seeking security services ranked highest as motive for interac-

tion with the police scoring (71.3%), (29.1%) of the respondents dealt 
with the police because of work related issues, and (18.2%) was due to 
social and household circumstances.
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73%

No interaction
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مدي تعامل المبحوثين مع الشرطة
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60%
25%

15%

Circumstances of Interacting with the 
Police System

Security Services Work related issues

4. Difficulties facing the audience in dealing with the police system:
Results showed that (43.6%) of the respondents faced difficulties in 
dealing with the police system, versus (16.9%) who did not.

Faced 
difficulties

72%

Did not face 
difficulties

28%

Facing the Audience

5. Types of difficulties that respondents’ faced in dealing with the 
police:

Results showed multiple and different types of difficulties, 
mainly indecent treatment from officers scoring (50%), from policemen 
and soldiers forming (44.3%), and from civil servants scoring (43.1%). 
Some respondents reported other difficulties including (police taking 
sides, bribery, delaying documents processing, and over crowdedness).

Circumstances of Interacting with the 
Police System
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6. Respondents’ assessment to interaction with the police based on 
personal experience:

(46.6%) of the respondents described the interaction as nega-
tive, (35.5%) reported it neutral, and only (14.9%) decided it was posi-
tive.

37%

48%

15%

Audience Assessment Based on 
Personal Experience

Neutral Negative

7. Respondents’ assessment to the appearance of police members:
(77.8%) of the respondents rated senior police officers appear-

ance as good, (73.4%) rated junior officers’ appearance also good, ver-
sus (65.5%) who rated soldiers’ appearance as poor, (37.2%) thought 
agents’ appearance is bad and as for policemen’s appearance, (26.8%) 
described it bad.
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8. Respondents’ assessment to deviations in the police system:
(50%) of the sample acknowledged major deviations in the po-

lice system, (17%) observed trivial deviations, (8.1%) rated the size of 
deviation as moderate and (2%) did not observe any deviation in the 
police system.

22%

65%

10% 3%

Respondents' Assessment to Deviations 
in the Police System

Simple Major Moderate None

Impact of the stereotype of police on the public cooperation (12)

1. Cooperation with the police in road accidents:
(66.3%) of the respondents advised reporting road accidents to 

the police by phone, (19.7%) explained that they completely refrain 
from engaging and (8.4%) said they report to the incident by going to 
the police station. Others mentioned a number of indicative behavior 
including (stay away so that police would not fabricate charges against 
you - deal with the accident using the same negligence as the police).

12. Refer to tables (32) to (38) of the original study.

CorporalsAgentsPrivates
PoorGood

Young OfficersOlder Officers
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70%

21%
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Cooperation with the Police in Road 
Accidents

Reporting by phone

2. Respondents’ acceptance of joining police forces (either them-
selves or family member):

(41/4%) of the respondents were not happy to join - either them-
selves or family members - police forces, (32%) expressed moderate 
acceptance and (26.6%) were very welcoming.

Not 
welcoming

41%

Moderate 
acceptance

32%

Very welcoming
27%

Respondents' acceptance of Joining 
Police Forces (Themselves of family 

members)

3. Reasons for welcoming joining work with the police forces:
Respondents’ expressed several reasons, mainly, (hope for re-

forming the system, control thugs, power and influence, no job opportu-
nities in the country, so that we elevate to higher ranks, improve impres-
sions about police officers, provide patriotic service).
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4. Reasons for rejecting joining work with the police forces:

Respondents reported several reasons including (bad reputation, 
we are poor people we are not up to this category, I do not trust the sys-
tem, people invoking Allah against them everywhere, after the Revo-
lution the police is worthless, admittance to Police Academy involves 
bribery and I have to be bribe taker in order to compensate what I paid, 
Police system is not independent but rather subordinate, I am concerned 
about my children, so that I will not become corrupt like them, I hate 
the police).

5. Respondents’ opinion on accepting girls’ marriage in their fami-
lies to police officers: 

(61.3%) of the respondents refuse allowing marriage in their 
families to police officer versus (38.2%) who accept.

Accept
38%

Refuse
62%

6. Reasons for accepting girls’ marriage in the family to police of-
ficers:

Respondents listed different reasons as follows (used a proverb 
saying one who has a back shall not be beaten on his tummy: implying 
if you have an influential person in the family, you will be protected 
against attacks, so what if he is a thief- we can not find suitors, benefit 
from the advantages, proper standard of living, special social status, 
protectors of homeland, a man to depend on, if he is religious and had 
good ethics, if he comes from good family, it is a far fetched dream, has 
a stable income).
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7. Reasons for rejecting girls’ marriage in the family to police of-
ficers:

Respondents listed different reasons including (suspicious and 
disrespected profession, people invoke upon Allah against them because 
of what they did, fearing his influence, bad mannerism, concern about 
tense household life, their income is unlawful, their lives are always en-
dangered, lack of feeling comfortable, aggressive treatment, their duty 
is difficult, they are unconscientious, their professional attitude affects 
their family life, hard hearted, we have nothing to do with those people, 
due to the scandals that took place before, they are arrogant, and we do 
not like them).
Personal and mass communication and Stereotype of police (13)

1. Discussing police performance:
Results revealed that (32.8%) of the respondents discuss po-

lice performance with others, those who do not formed (21.7%) and 
(45.6%) do discuss it irregularly.
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2. Impression introduced in discussions about the police:
Results showed (59.7%) of the respondents had negative experi-

ences in dealing with the police, versus (32.4%) who had positive ones, 
and (7.9%) expressed positive experiences.

13. Refer to tables (39) to (43) in the original study.
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about police

3. Respondents› monitoring of media content about the police:
(47.3%) of the respondents reported irregular monitoring of me-

dia content about the police, compared to (33%) who regularly monitor 
and (19.7%) do not monitor at all.

Irregular 
monitoring

47%

Regular 
monitoring

33%

Do not 
monitor

20%

Respondents' monitoring of media 
content about the police

4. Ranking of media and culture outlets by usage:
According to the sample, television tops the list of media out-

lets used for monitoring content about the police scoring (96.6%), next 
comes national newspapers (66%) and independent newspaper received 
(64%.4). Respondents also reported the Internet as another source of 
information in this regard. 
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5. Respondents’ assessment to the stereotype of the police intro-
duced in the media outlets:

Respondents’ opinions varied between positive, neutral that 
combines between positive and negative and negative scoring (16.9%), 
(61.7%) and (21/5%) respectively.

0

50

100

Positive 16.9
Negative 21.5
Neutral 61.7

Respondents’ assessment to the police / political regime relation (14)

Most of the respondents (39.2%) described the police / politi-
cal regime relation as subordinate of the former to the latter, (37.2%) 
believe it combines between independence and subordination, and only 
(12.8%) described it as independent.

14. Refer to table (44) in the original study.
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Egyptians’ perception about public responsibility for violence dur-
ing the Revolution (15)

Respondents' opinions involved three trends as follows:
1. The public is responsible for violence that erupted during the 
Revolution:

Respondents expressed several reasons for adopting this atti-
tude, mainly (public violence came as a reaction to maltreatment of 
police before and during the Revolution, aggression against public 
facilities reflects barbarism of the people, interest groups, elite, drug 
dealers and thugs who joined among the public, the public could have 
expressed their opinion peacefully, the public is unaware and careless 
about high interests, thus, benefited from the insecure situation and ex-
ercised criminal activities).
2. The public is not responsible for the violence that erupted during 
the Revolution:

Reasons for adopting this attitude according to respondents 
included (thugs are responsible for the violence and not the people, 
violence of the police triggered violence from people, violence of the 
people is venting an accumulation of unjust, the police provoked the 
people, and senior security leaderships gave orders for using violence).
3. The people and police are jointly responsible for the violence:

Some respondents believed that the responsibility about vio-
lence is shared based on the action reaction theory or violence and 
counter violence. They further explained that falling short of the police 
pushed people for violence, another opinion says that violence was mu-
tual until the police withdrew which brought forth violence committed 
by people.

15. An open question in the questionnaire.
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Respondents’ assessment to the violence during the Revolution (16)

Respondents expressed two different attitudes as follows:

An attitude accepting violence that took place during the Revo-
lution for the following reasons (the violence that took place during 
the Egyptian Revolution is idealistic compared to other revolutions, 
the violence was normal due to absence of the police, people had to 
defend themselves, the police defended the previous regime, violence 
was because of chaotic situation, it resulted from the role of external 
forces, barbarian people, it was planned violence, the previous regime 
is vicious, the police abandoned the Revolution, due to gap between the 
police and people, violence was an error that revived what is correct, a 
result to the role of state security and intelligence, because of the Na-
tional Democratic Party, because of a third party, police belongs to the 
past regime and not the people, violence was a necessity for toppling 
down the previous regime, the people exploded after frustration, due to 
the counter Revolution).

 2. The attitude that disagree with the violence that took place 
during the Revolution listed the following reasons (it turned into chaos 
and not revolution, the country is destroyed, the government killed our 
children and caused them disabilities, grave error that aimed at destroy-
ing Egypt, it is a disgrace for security bodies, the revolution did not 
need such level of violence, it brought destruction whereby investors 
and tourists fled away, the police was humiliated, the police adopted 
an inhuman approach, violence is unverified either from the police or 
people, extremely ugly and tragic, we should have been more civilized, 
too bad for those who died, the revolution is a mistake which cost vic-
tims of youth).

Comparing the Egyptians' stereotype of police in 2003 versus 2013(17)

16. An open question in the questionnaire.
17.The principal researchers conducted a Ph.D dissertation on Police Sciences in 2003 

that included a field study similar to the study at hand. This part aims at comparing 
the developments and changes of the Egyptians' stereotype of police after one de-
cade of the first measuring, please refer to: Shaden Ibrahim Nosair: Dimensions of 
the Public Opinion's Stereotype of Police, Unpublished Ph.D dissertation, Faculty 
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1. The 2003 study revealed that the age variable has an effect 
on the stereotype of police whereby the negative is increased 
among youth. However, the current study showed a negative 
stereotype among all age groups.

2. The 2003 study showed an effect of the gender variable on the 
stereotype of police, proving an increase negative stereotype 
among male compared to female. As for the current study, both 
genders maintain a negative stereotype.

3. The 2003 study showed that the stereotype of police does not 
differ according to the socio-economic class. Contrary to the 
current study which revealed an effect of the socio-economic 
class variable whereby the negative is increased among middle 
and poor classes compared to other strata.

4. Both studies showed no effect of the education and media out-
lets variables on the respondents' stereotype of police.

5. Both studies proved a strong effect of the interaction and per-
sonal communication variable on the respondents' stereotype 
of police. In addition, they showed a positive impression about 
police sectors adopting an elegant approach in dealing with citi-
zens such as (passports, tourism, fire brigade, anti drug, criminal 
evidence) contrary to other sectors which received a negative 
impression such as (police stations and precincts, national secu-
rity, central security, ration detective police, and moral detective 
police).

6. Both studies concurred about the relation between the Egyp-
tians' stereotype of different ranks and levels of police. In this 
context, senior police officers (Lieutenant-Colonel+) received 
positive stereotype, opposite to junior officers (-Lieutenant-
Colonel) and policemen. In addition, they were also common 
about absence of relation between the developed stereotype and 
appearance.

7. Although the 2003 study showed subordinate correlation be-
tween the police and political regime scoring (58.3%), the study 
at hand revealed the opposite whereby majority of respondents 
described the relation as subordinate forming only (39.2%).

of Post Graduate Studies, Police Academy, 2004.
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8. Egyptians knowledge about the police slogan grew post Revo-
lution compared to knowledge about police sectors and police 
functional ranks and levels which decreased. 

9. The general sharp negative impression about the police in-
creased after the Revolution, as indicated: pre Revolution was 
(37.5%) compared to (52/7%). Similarly, the negative stereo-
type of the overall police sector grew from (22.8%) to (41.4%) 
after the Revolution.

10. The level of positive impression about senior rank officers 
(Lieutenant-Colonel+) decreased from (76.5%) to (36.2%) pre 
and post Revolution respectively.

11. Percentages indicating pre and post Revolution perceptions 
about psychological and social characteristics of the police of-
ficers were close. However, the stereotype grew increasingly 
negative in terms of the human qualities of police officers after 
the Revolution.

12. Egyptians' negative perception increased about the functional 
administrative characteristics of police officers after the Revo-
lution. But were close before and after the Revolution regarding 
the legal and functional political characteristics.

13. Regarding sources of developing Egyptians' stereotype of the 
police, they were similar in both studies, and listed in order as 
(multiple sources, experience and direct interaction, experience 
of others, and media outlets).

14. Both studies were common in terms of the entities that received 
highest rates of public interaction, circumstances, and difficul-
ties of interaction. However, the two studies only differed in 
listing the most frequent difficulties pre the Revolution as fa-
voritism and nepotism, but after the Revolution was improper 
treatment.

15. Results of both studies were close pre and post Revolution in 
terms of respondents' rating to their interaction with the police 
based on personal experience as (negative). In addition, respon-
dents' raking of police categories were similar in terms of their 
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good appearance (senior rank, junior rank police officer, police-
men, agents and soldiers).

16. Respondents who observe major deviations in the police system 
grew after the Revolution to (50%) from (30%) who perceived 
moderate deviations before the Revolution.

17. Respondents› behavior towards road accidents before the Rev-
olution were compatible in both studies (reporting by phone, 
refrain from involvement, reporting in person to the police sta-
tion).

18. Respondents› percentage who welcomed a family member join-
ing work with the police forces went down from (46.8%) before 
the Revolution to (41.4%) who do not.

19. Respondents› inclination to refusing marriage in their family to 
a police officer increased after the Revolution from (43.5%) to 
(61.3%).

20. Respondents› discussion on police were similar pre and post 
Revolution, similarly was the impressions expressed during dis-
cussions. But respondents› monitoring media content about the 
police grew after the Revolution with the television and national 
newspapers topping the list of media outlets and culture used 
in forming impressions about the police. Respondents opinion 
describing the media image about the police as neutral was the 
same before and after the Revolution.

Chapter Three: Validating the assumptions of the field visit:

Testing the field assumptions concluded to the following results:

 Variables affecting Egyptians’ stereotype of the police are diver-
sified after the Revolution. However, they vary in terms of effect and 
importance, as introduced in the summary of the results of testing the 
assumptions as follows:

• Gender, age and education do not affect respondents’ stereo-
type of the police unlike the socio - economic class.

• Media outlets and culture do not affect formulating the Egyp-
tians’ stereotype of police.
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• Personal experience of dealing with the police systems and 
experiences of others that are transmitted through personal 
communication are strong variables affecting the respon-
dents’ stereotype of the police.

• Stereotype of the police differ from one sector to another be-
tween positive and negative.

• Stereotype of high rank police officers are mostly positive, 
unlike lower ranks, policemen and agents whose stereotype 
is negative.

• Physical appearance of police officers does not affect their 
stereotype after the Revolution.

• The Egyptians’ stereotype of police post January Revolution 
is affected by its relation with the political regime.
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Recommendations

In the recommendations, the study introduced a set of principles sup-
porting the understanding of substantial differences between the 

task of police before January 25th 2011, and the projection supposed 
to be achieved under the democratization in Egypt. In this regard, the 
police being for the service of the people requires shifting from au-
thoritative to service oriented security approach. This would imply that 
police would no longer be an authority but rather public service. The 
said principles had been formulated in 5 tracks defining the service and 
democratic framework that would allow the police function to be serv-
ing the people:

1st: Police commitment to rule of law:

1. Harmonizing security policies, goals and objectives with the 
democratic values, laws, Constitution and international stan-
dards related to law enforcement officers.

2. Police should refrain from implementing orders contradicting 
the law no matter which power or authority passed them.

3. Validating the legal capacity of any task or duty before execu-
tion, and commitment to law regardless of the position or affili-
ation of the suspect.

4. Refraining from using force except when necessary, in addition 
to abstaining from using senior level orders or extraordinary cir-
cumstances as an excuse for using torture. 

2nd: Police protecting rights of safety and security of the citizens:

1. Adopting integrity in conducting inferences collection records 
for citizens in addition to commitment to the following legal 
criteria:

• To introduce themselves, explain their task for individuals to be 
questioned, and explain their rights during the process.



 

39

Sum
m

ary
United Group

• To ensure accurate information given by common people, and 
verify the incoming reports before taking any relevant action.

• To refrain from using language implying arrogance, or harmful 
to human dignity.

• To pay due attention to special categories such as women, el-
derly, children and disabled.

• To refrain from using force for deriving confessions from de-
tained individuals, or answering questions they do not wish to. 
The same approach should apply in extraordinary circumstanc-
es as well. 

2. To strike balance between security considerations and respect-
ing citizens’’ privacy during secret inquiries. In addition, to re-
frain from using modern technologies without a court order. 

3. To take necessary measures for witness protection in the sense 
of not informing any entity, regardless of the position of this en-
tity, about the testimony. In addition, police should not threaten 
or bargain the witnesses.

4. To limit the use of force except in extreme situations, and pro-
vide police officers with training on the professional standards 
governing the use of force, use of weapons, peaceful dispute 
settlement techniques, and knowledge of psychological dimen-
sions associated with large crowds and demonstrations.

3rd: Underscoring the value of effective community partnership:

1. To focus on community rather than political security, in the 
sense that police provides a community based security services.

2. To diffuse the scope of security responsibility providing ac-
cessible security services to people. However, this principle 
should involve changing the service site by rotation among po-
lice members.
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3. To underscore the human aspect of the police function, allow-
ing an approach combining between kindness and strictness as 
a general rule. In addition, using legitimate force would be an 
exception that entails:

• Opening direct communication with people in addition to using 
social networking media. 

• Eliminating bureaucracy and security exaggerations during ob-
taining security services.

• Committing to the rules of respect and social decency according 
to traditions in dealing with special categories and minorities.

4. To take in consideration that preventive measures against 
crimes is an essential criterion in judging efficiency of the po-
lice role in the community in terms of establishing security. In 
addition, how to ensure equal quick response to reports from all 
people.

5. To depend on pedestrian police prowls more than vehicles as 
much as possible in order to achieve direct communication 
with the public specially in shopping and residential areas.

6. To engage people in discussing security conditions in their giv-
en local communities. As such, the police would not monopo-
lize the security function, in addition, it will allow receiving 
community support, and bridge the gap between the police and 
public. This would entail:

• Granting people wishing to cooperate with the police the right 
to protect their neighborhoods by joining the police in security 
prowls.

• Activating cooperation with NGOs in the area of prevention 
against crimes.

7. Joint work with individuals who are more aware than the police 
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with their local communities, but concurrently maintaining the 
rule of law. This would specially apply on minorities such as 
Bedouins, Nuba, religious sects, poor and marginalized. 

4th: Adopting the values and rules of integrity, transparency and anti 
corruption:

1. To prevent conflict of interest in police functions, and demon-
strate integrity by resisting any temptations.

2. To avoid all forms of corruption as it is a serious criminal felo-
ny that harms the police reputation and government credibility 
in general. In addition, taking preventive measures in all police 
sectors specially vulnerable sectors for bribes, accurate audit-
ing of the financial declarations pre and during working with 
the police annually, and ensure constant rotation of functions in 
order to prevent developing interest relations and networks that 
may enable corruption.

3. To build and develop effective corruption monitoring mecha-
nisms among members of the police forces, apply the neces-
sary anti corruption criteria, watch dogs including civil society, 
media, and government institutions should pay attention to the 
reports against police, allowing members of the police force 
the right to submit complains concerning internal misbehavior, 
and informing the public about relevant information in order to 
strengthen public confidence of the police.

5th: Professionalism and quality of police work:

1. To represent all strata of the society in the police forces, spe-
cially minorities, ensuring full geographic coverage, and avoid 
exclusion of certain social classes in the hierarchy and police 
ranks.

2. To prevent authority (rulers) interference in selecting leadership 
positions in the police, which is supposed to be an internal af-
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fair. At the same time, the authorities are allowed to hold police 
accountable for the transparency of their selections.

3. To close the gap between the police and public by providing 
awareness training program regarding the role of the police in 
the community, building democracy based police beliefs, and 
allow members of the police force develop an understanding 
that a democratic community needs a democratic mentality po-
lice.

4. To take in consideration the hard conditions of police job which 
involve much risk, whereby they are entitled for proper social 
position that would eliminate any feeling of humiliation com-
pared to others.
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Proposed Strategy for Improving 
Egyptians’ Stereotype of the Police

Primary considerations:

 This strategy involves certain primary determinants and factors 
that may control its results as follows:

1. The Egyptians’ stereotype of police would not be improved un-
til the internal image of the system is practically improved.

2. The objective of the strategy should not be attaining a perfect 
stereotype but rather a desirable image, or functional image that 
would assist the police system in attaining better performance.

3. An improvement of the stereotype of police could not be ex-
pected unless the whole society, its determinants, criteria or 
values change. In this context, the stereotype of police is a part 
of a larger puzzle introducing all institutions of the society.

4. A change of the stereotype of the police could never be attained 
unless members and leaderships of the system has (the will to 
change) and (fully convinced with the necessity of change).

5. Achieving the objectives of the proposed strategy is not re-
stricted on a certain sector within the Ministry of Interior. It 
requires concerted collaboration on all levels, and any short-
coming thereto would diminish effectiveness of the strategy.

6. The police system should not introduce itself like it is launch-
ing a campaign to improve its stereotype, otherwise, this might 
affect its efficiency. But the public should be informed that the 
police system is launching a campaign aimed at performance 
and skills development. We should not sell an illusive stereo-
type to the public but we should reflect a real stereotype of the 
system and its members.



Sum
m

ary

44

Egyptians’ Stereotype of the Police Post January 25th Revolution 2011

7. The strategy at hand is based on long term approach because 
the stereotype (an accumulated product) needs a long time to 
be changed.

8. The strategy at hand starts from where Voltaire ended when he 
stated (the only means that makes people speak nicely about 
you, is to behave nicely).

Goals and objectives of the strategy:

1. The goal: to activate the relationship between the public and 
police officers in a manner that allows achieving the desired 
common objectives reflected in establishing security and safety 
to citizens and homeland”.

2. Objectives related to the knowledge component of the stereo-
type:

 The knowledge related goal: “To raise and develop citizens’ 
security awareness and perception”.

Objectives:
a) To inform citizens about different police sectors, main func-

tions and services.

b) To inform citizens about ranks and functions of the police sec-
tors.

c) To inform citizens about their rights in dealing with the police 
system.

d) To explain to citizens consequences of failure to cooperate with 
the police and benefits of cooperation.

e) To introduce positive examples of members of the police sys-
tem who performed heroic acts and similar examples of citi-
zens who helped the police.
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f) To inform citizens about the human activities undertaken by the 
police to prevent internal corruption and punish the corrupt.

3. Objectives related to the emotional component:

 The emotional related goal: “To develop a positive psycho-
logical attitude towards the police system and its members, and create a 
favorable inclination and catalyst towards its duties”.

Objectives:
a) To establish the principle of mutual respect among police and 

people.

b) To create behavioral examples and role models to be followed 
by citizens.

c) To allow citizens develop a sense of the importance of the police 
system including its vital role in the society.

d) To highlight the human aspects in police work and focusing on 
sacrifices.

e) To diffuse confidence and reassurance so that citizens would re-
alize the system’s ability to protect domestic security efficiently.

f) To allow citizens to feel the constant progress taking place in 
the police system including using modern and developed tech-
niques.

g) To allow citizens to feel equal, stress rejecting favoritism and 
nepotism in substantial matters that touch the future and life of 
people.

h) To introduce the police system as part and parcel of the fabric 
of the society rather than an independent sector. In addition, ex-
plaining that members of the system are not a separate stratum 
but representatives of all strata of the society.
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4. Objectives related to the behavioral component:

 Behavioral goal: “To encourage citizens for cooperation with 
the all sectors of the police system, and eliminate all obstacles and com-
plications which might obstruct this approach”.

Objectives:
a) To encourage citizens for seeking services of different police 

agencies without any hesitation or fear.

b) To encourage citizens for assisting police agencies in their se-
curity related duties and eliminating the fear of implication or 
accountability.

c) To encourage participation in social and human activities under-
taken by different police agencies as part of the social responsi-
bility programs.

d) To encourage citizens for developing good relations with the po-
lice officers without fearing being accused of serving as agents.

e) To encourage citizens for participation in political activities un-
der the supervision of the police agencies.

Approaches and tools for achieving the proposed strategy:

1. Knowledge related objectives:

a. Holding public education seminars over a proper timeframe cover-
ing the following themes:

• Objectives and targets of the police system.

• Citizens rights and duties towards the police system.

• Examples and sacrifices of police officers.

• Egyptian police throughout history.

• Rights and responsibilities of the Egyptian police.
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Seminars should be held in an informal, and interactive manner, 
ensuring to address the grassroot level, selecting capable rather than 
senior speakers, and avoid self centered arrogant language. Seminars 
should be used as platform for introducing accomplishments.

b. Booklets and publications: Each of the police sectors may issue a 
number of publications for free distribution to users of the sectors. 
Material should introduce basic information needed for seeking 
the services.

c. Strengthening the role of General Department of Media and Public 
Relations in the Ministry of Interior which is concerned with rein-
forcing good relations.

d. Encouraging participation of the police system in producing televi-
sion programs. 

e. Inviting drama writers, editors and journalists to the Ministry of 
Interior and presenting examples of the struggle of police figures 
and police efforts in maintaining security.

2. Means and tools of achieving the emotional objectives:

a) Celebrating religious and social occasions with the citizens. For 
example, inviting citizens to take part in pavilions that are held 
close to security directorates and police stations.

b) Inviting the public to participate in arts, and social exhibitions 
of police officers.

c) Allowing low cost medical services to the public in police hos-
pitals or certain sections.

d) Allowing access to police clubs and banquet halls on certain 
days for reasonable rates.

e) Introducing examples of police officers who (rejected) subjuga-
tion to favoritism and enforced the (essence of law).
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f) Restoring the slogan of (Police is for serving the people) as con-
cept and belief implying that police is a service rather than au-
thority. In addition, stressing that police role is essential in the 
democratization process.

g) Activating the role of (public relations officer) in the police sta-
tions and precincts who settles problems amicably, ensures citi-
zens’ comfort and gains public confidence.

3. Behavioral objectives:

a) Improving the behavior of members of the police system used 
in dealing with the citizens or personal life.

b) Developing police officers’ interpersonal, effective communi-
cation, negotiation, persuasion, speaking and listening skills.

c) Applying total quality management concept in providing police 
services that should be constantly updated. 
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The united group provides legal consultancy and services to its clients, and in some cases 

established legal and constitutional precedents. 

The United Group includes a number of specialized units, with each unit under the 

supervision of one or more of the partners or consultants. The UG board of directors sets the 

work plans and follows-up on activity progress.

The legal unit:
I. Contracts and Pre-Contractual Commitments Unit

II. Disputes Unit (public and private law)   

III. Disputes Unit (commercial disputes and unfair competition) 

The Legal Studies and Training Unit 
The Legal Studies and Training Unit is responsible for legal, administrative, economic, 

�nancial, and taxation studies. The studies cover laws applied in Egypt, draft laws to be 

discussed by the parliament, the investment climate in general, and political changes that 

might have direct impact upon the climate.  The unit is also able to undertake speci�c 

studies upon client request. 

The Support for Non-Governmental Organizations Unit 
Non-governmental organizations (NGOs) are known to su�er a number of administrative 

problems, particularly under the law governing civil associations in Egypt - the law gives 

broad powers to the administration for controlling the work of associations and adds more 

complicated procedures for an association to obtain funds or join international networks. 

Therefore, the Support for NGO Unit helps non-governmental organizations tailor programs 

and proposals, win the consent of the Ministry for Social A�airs, to obtain funds for NGO 

projects, prepare contracts between NGOs and funding institutions, follow up the implemen-

tation of the projects, assess the results, and train NGO sta� in writing �nancial and narrative 

reports. 

Supported by:

United Group – Attorneys at Law, Legal Advisors and Human Rights Advocates

26a Sherif Pasha St., Emobillia Bldg. – North Wing, 2nd �oor Apt. 239, Cairo 11511, Egypt

Telephone: (+2 02) 23926907 – 23961732 – 23961726   Fax:  (+2 02) 23952304  

Email: info@ug-law.com        Website: www.ug-law.com     
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